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EXECUTIVE SUMMARY

This document lists the dissemination in social media and RightsApp home page. In addition, it also
contains the dissemination that the collaborators of the project carried out in their main communication
channels. This document does not contain statistics nor analysis of the impact of the dissemination
activities, this analysis has been performed in RightsApp Deliverable D5.6 — Report on the dissemination
activities and their impact into the targeted groups.
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1 INTRODUCTION

Throughout the course of the RightsApp project the dissemination strategy has been reshaped to adapt
the activities to the new circumstances. Two main events occurred that required a redesign of the
dissemination strategy. The first event was that main players in crime victim support became
collaborators of the RightsApp project (see RightsApp Deliverable D5.4 — “Mid-project International
Workshop”?! and D5.9 — “Final International Workshop”?):

e Home Affairs and Department of Justice of the Public Administration of Catalonia
e Spanish Red Cross

e Barcelona City Council

e European Forum for Urban Security (EFUS)

e Spanish Forum for the Prevention and Urban Security (FEPSU)

e (Catalan Society of Victimology

In fact, the Barcelona City Council and the Home Affairs of the Public Administration of Catalonia signed
an agreement of collaboration that extends beyond the funding period of the RightsApp project in order
to formalize their commitment with the RightsApp initiative. Against this background, the RightsApp
research team decided to go beyond the Project’s home page and social media dissemination strategy
initially planned, putting efforts on disseminating the project’s achievements through these collaborators
that act as multipliers. As a result, the RightsApp project has been disseminated to the general public and
stakeholders through: Home Affairs and the Department of Justice of the Public Administration of
Catalonia (see Section 6.2 and 6.3) and Barcelona City Council (see Section 6.1). Currently, the RightsApp
team is working on disseminating the project to stakeholders through the EFUS and the Catalan Society
of Victimology.

The second event that affected the dissemination strategy was the irruption of the COVID-19 pandemic.
It has led to a series of restrictions and recommendations that, among others, strongly discourages face-
to-face meetings. Thus, several RightsApp activities have been redesigned as online tasks. In particular,
dissemination tasks have been highly impacted by this situation. For instance, public events and training
sessions were held online in order to minimize risks of contagion for participants and researchers (see
RightsApp Deliverable D5.5 — “Four or more training sessions”3).

It is noteworthy to mention that the International Support Service (ISS, formerly International Welcome
Point) from the UAB has adopted the RightsApp mobile applications as part of its Emergency Protocol.
This institution is part of the UAB and is devoted to support students, researchers and staff that come
from abroad to the UAB.

The RightsApp project set up a twitter account to disseminate achievements and share dissemination
material. The twitter account has become more active in the last months of the project since the final
results have been obtained during this period. Additionally, the RightsApp research team has set up a
Zenodo Community for the RightsApp project* where all the public information regarding the project is
published.

1 RightsApp Deliverable D5.4 — Mid-project International Workshop. Available at: https://zenodo.org/-record/3545857 -
XUTi2czzQl

2 RightsApp Deliverable D5.9 — Final International Workshop. Available at: https://zenodo.org/record/39741904#.X1JT8WczZQl
3 RightsApp Deliverable D5.5 — Four or more training sessions. Available at: https://zenodo.org/record/4014171#.X1JZfWczZQl
4 RightsApp Zenodo Community available at: https://zenodo.org/communities/rightsapp/
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This document is structured as follows: Section 2 lists and shows all the RightsApp Home Page parts that
are specifically devoted to dissemination (news, online dissemination materials, deliverables, among
others); Section 3 lists the contents and links to the RightsApp Zenodo Community; Section 4 depicts how
the International Support Service as adopted RightsApp mobile applications as part of its Emergency
Protocol; Section 5 lists the RightsApp Twitter profile; and finally Section 6 shows how the collaborators
mentioned above have disseminated the RightsApp project.



2 RIGHTSAPP HOME PAGE

The RightsApp Home Page has become the main point for the dissemination of the project’s achievements
and the sharing of public documents. This activity entails different sections that are addressed in this part
of the document. The news section is the one that lists and briefs the main project’s achievements. It is a
quick and easy way to keep the visitors posted. It includes links to more extensive explanations or
download links. The Home Page also encompasses the publication of dissemination documents as the
online infoday and tutorial videos for the RightsApp mobile application for Android and iOS versions.
Finally, the Home Page also includes a section for the download of the RightsApp mobile applications and
its corresponding source code that is available in GitHub.

2.1 News

Figure 1 depicts the news section in the RightsApp Home Page (http://rightsapp-project.uab.-

cat/index.php/news/). Such news summarises the main achievements of the project, making it easy for
the general public and stakeholders to follow the achievements of the project. Each news also contains

the links to provide more detailed information for the interested reader. This section also includes an
index that allows users to navigate through the news history of the project.

O
‘ A HOME @ EVENTS ~

RIGHTS

PROJECT STRUCTURE ~ == DISSEMINATION ~

1]

version iOS version NEWs
Download the latest versions of the
RightsApp mobile application

Archives

] ‘ D Available 4 August 2020
pogle pla |
3ic play App S July 2020

May 2020

December 2019

March 2019

i July 2018
Infoday slides are now available in

June 2018

RightsApp Info day SpaniSh , o1
s Gt Crr anuary
[ ] o
? RightsApp iOS application has a
new link

Figure 1: News section in the RightsApp Home Page

5 GitHub is a development platform from open source to business that can host code, manage projects and build software
alongside 50 million developers. GitHub home page is available at: https://github.com/
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2.2 Online Infoday

The online infoday is addressed in RightsApp Deliverable D5.7 — “Public events”. The materials are being
disseminated in the RightsApp Home Page in Section “RightsApp Infoday presentations”. Here, there are
two versions of the Online Infoday presentation: the first one is the Spanish version and the second one
is the English version. In addition, the Spanish version has incorporated audio explanations and comments
from the project coordinator, Dr. Jorge Gonzalez-Conejero. Figure 2 shows the RightsApp Home Page
where the Online Infoday materials are available for download (http://rightsapp-
project.uab.cat/index.php/rightsapp-infoday-presentation/ ).

‘. g
ﬁ HOME m NEWS “i', EVENTS ~ E PROJECT STRUCTURE ~ g DISSEMINATION ~
RIGHTS

RightsApp Infoday presentations

Mobile Technologies applied to protect victims

of a crime within the EU Area of Justice .Y

RightsApp Info day

Jorge Gonzalez-Conejero
Barcelona, 15/04/2020

http://rightsapp-project.eu

This project has been funded by the European
Union's Justice Programme (2014-2020)

Download the RightsApp Infoday presentation in English
WITHOUT audio explanation (PDF) Dosmicad

Download the RightsApp Infoday presentation in Spanish
WITH audio explanation (PPTX) Download

Download the RightsApp Infoday presentation in Spanish
WITHOUT audio explanation (PDF) Dogsoad

Figure 2: Online infoday section in the RightsApp Home Page

2.3 Video Tutorials

The training sessions held in WP4 were moved to online sessions due to the COVID-19 pandemic. As a
support material for this online training sessions, two videos were designed and implemented. They
contain a tour for the Android and iOS version of the RightsApp mobile application. Afterwards, an audio
explanation of the tour through the mobile applications was added. The resulting videos were published
in YouTube in order to disseminate them to the general public, academia and stakeholders. Figure 3
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depicts the section in the RightsApp Home Page where the tutorial videos are publicly available

(http://rightsapp-project.uab.cat/index.php/rightsapp-training-videos/).

¢

RIGHTS

=
Y
I

RightsApp Training Videos

e RightsApp Training Video for i0OS Y »
Watch later Share

e RightsApp Training Video for Android (Y ~»
Watch later Share

PROJECT STRUCTURE ~

1]

DISSEMINATION ~

2.4 Deliverables

Figure 3: Tutorials section in the RightsApp Home Page

In addition to the Zenodo Community that is addressed in Section 3, the RightsApp Home Page also makes
the project’s deliverables available to the general public, academia and stakeholders. Figure 4 shows the

RightsApp Home Page section where the deliverables are publicly available to download

(http://rightsapp-project.uab.cat/index.php/project-structure/).
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@
‘ /6‘ HOME ﬁ NEWS ﬁj EVENTS ~ = PROJECT STRUCTURE ~ = DISSEMINATION ~
RIGHTS

Deliverables

WP1: Management and coordination of the project

Deliverables WP1 Duedate Dissemination level
M6 Public
D1.2 Progress report M13 Confidential

M6 Public

WP2: Modelling of the decision tree map and design of the questionnaire

Deliverables WP2 Due date  Dissemination level
M3 Public

D2.2 Decision tree and particles tagged M9 Confidential
M9 Public
M10 Public

WP3: Implementation of RightsApp implementation

Deliverables WP3 Due date  Dissemination level
D3.1 Report on legal, technical and users requirements M11 Confidentia

M16 Public

Figure 4: Deliverables section in the RightsApp Home Page

2.5 Applications

This section in the RightsApp Home Page is the main point to download the mobile applications. Both
applications are available in their corresponding markets, Google Play Market and Apple Store However,
in this section a link to the page in the market is available to the general public in order to ease the
download and installation of the apps. Furthermore, the link to the GitHub page that contains the source
code of both versions of the mobile app can be found in this section. Figure 5 shows a screenshot of the
section in the project's home page that is publicly available at: http://rightsapp-
project.uab.cat/index.php/rightsapp-applications/
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RIGHTS

RightsApp applications

Android version iOS version
RightsApp's source code for Android version RightsApp's source code for iOS version
RightsApp link in the Google Play app store: RightsApp link in the Apple Store.

ANDROID APP ON D Available on the

App Store

'\ Google play

Figure 5: Mobile applications section in the RightsApp Home Page

2.6 Identity Set

Figure 6 shows a screenshot of the project’s home page where all materials related to the identity set of
the project are publicly available to consult or to download: http://rightsapp-

project.uab.cat/index.php/project-identity-set/

X
‘ A HOME R\ NEWS @ EVENTS+ = PROJECTSTRUCTURE ~ = DISSEMINATION ~

RIGHTS

.
RightsApp

Mobile Technologies applied to protect victims of crime within the EU Area of Justice:
RightsApp for e-Justice

Grant Agreement Reference: 785854

Program: DG-Justice Programme -- JUST-AG-2017/JUST-JACC-EJU-AG-2017
Start date: 01/03/2018

Duration: 24 months

Logos
r—

Download the . Download the

o version 1 of the logo version 2 of the logo
in or n or

RIGHTS
RIGHTS

-2

Figure 6: Identity set section in the RightsApp Home Page
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The materials provided in this section are:

e Different types of logos in different formats (PNG and JPG)
e Leaflet of the project (PNG and JPG)

e Poster (PNG and JPG)

e Sticker (PNG and JPG)

These materials provide key information for the dissemination of the project: links to the project’s home
page and downloading options for the mobile applications; information introducing the background and
objectives of the project (whenever possible due to space limitations) and QR codes to enable the
download and installation of the RightsApp mobile applications.

13



3 ZENODO COMMUNITY

Zenodo is a general-purpose open-access repository developed under the European OpenAIRE program®
and operated by CERN’. It allows researchers to upload and make data sets, software, reports, and any
other research related digital artifacts available. For each uploaded item, a persistent digital object
identifier is assigned, which makes the stored items easily citable.

The RightsApp project Zenodo community is currently composed by 12 documents. More documents will
be added as they become available. Figure 7 lists the available documents and the look and feel of the
RightsApp Zenodo community. It offers the possibility to search documents by type, keyword, file format
and upload date. In addition, Zenodo provides a persistent platform to make public documents from the
project available to the general public, academia and stakeholders.

The number of views and downloads of each deliverable in the Zenodo community are reported in
RightsApp Deliverable D5.6 — “Report on the dissemination into the targeted groups”. At the time of
writing, the uploaded documents reach 560 views and 297 downloads.

RightsApp project

P All versions Found 11 results. . n N Sort by:
Access Right
O 0pen (1) ARG 612028 (1) View

D5.9 - RightsApp - FInal International Workshop

Gonzélez-Conejero, Jorge; Rodriguez Puerta, Maria José; Teodoro, Emma; Zapater, Esther; Casanovas, Pompeu;

File Type This document compiles details and materials from the 2nd and final RightsApp Workshop that held on July 23rd, 2020 via Zoom. It shows:
the agenda, list of participants, points out some conclusions, main presentation slides and materials distributed among participants.
Orpdf (11) Uploaded on August 6, 2020
View
Keywords

D5.4 - RightsApp - Mid-project International Workshop

O EU Citizens Empowerment (10) Gonzalez-Conejero, Jorge; Casanovas, Pompeu;

This document contains details about the 1st RightsApp Workshop that held on February 20th, 2019 in Barcelona (Spain). It shows the
agenda, the venue, participants and conclusions extracted from presentations and discussions among the different stakeholders and
O Mobile Technologies (9) research teams of the RightsApp projec

OEU Victims' Rights (10)

O Dissemination (1) ploaded on November 18, 201

O Dissemination Package (1) 1 more version(s) exist for this record

OEU Victims' Rights, EU Citizens
Empowerment, Mobile Technologies, August 28, 2019 (1.0) View
Workshop (1) ) L

D4.1 - RightsApp - Dissemination package to targeted groups

O workshop (1 .
orkshop (1) Gonzalez.Conejero, Jorge; Casanovas, Pompeu;

CIMobile Technologies (1) This document provides the dissemination material that will be distributed among targeted groups once the new academic course and the
piloting activities begin. These materials mainly consist of an update of the materials already provided in RightsApp Deliverable D5.1
“Dissemination package&rd

Type Uploaded on August 28, 2019
FPubleation (11)+ [ime 30,2019 1) | Projec eiverale | 0penAccess

View
D3.3 - RightsApp - RightsApp iOS application

Jorge Gonzalez Conejero; Emma Teodoro; Rebeca Varela; Cristiana Teixeira; Pompeu Casanovas;

Figure 7: RightsApp Zenodo Community

5 OpenAlIRE mission is to provide unlimited, barrier free, open access to research outputs financed by public funding in Europe.
OpenAlIRE Home Page is available at: https://www.openaire.eu/
7 CERN Home Page is available at: https://home.cern/
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4 INTERNATIONAL SUPPORT SERVICE

The International Support Service’s (ISS, formerly International Welcome Point) main target is to provide
information for students, teachers, and administrative and service staff from other countries. At the ISS,
newcomers: (i) will find all the information they need upon arrival; (ii) will be able to find answers to any
guestions about academic life; (iii) get the UAB student card; (iv) learn about the activities that take place
on campus; (v) find out about available scholarships; (vi) receive personalized attention to find
accommodation (vii) inquire about the university's services and, (viii) see which language courses they can
enrol in. At the ISS, people from abroad will also find information on how to get to the UAB, information
about accommodation, the cost of living, services on campus, as well as important phone numbers.

Additionally, the ISS offers in its home page an Emergency protocol to support people from abroad that
face a problem once they are living in Barcelona. Figure 8 is a screenshot that shows this protocol and the
available institutions that could provide support if needed. After the publication of the RightsApp mobile
application, it becomes part of this protocol. The Emergency protocol is publicly available at:
https://www.uab.cat/web/mobility-international-exchange/international-support-service/travel-
abroad-1345819434765.html

15



Mobile Technologies applied to protect victims of a crime within the EU Area of Justice: RightsApp for e-Justice

Aluma arh Q ooy cunalend QOO OO

U “ B Universitat Autonoma
de Barcelona Study | Research | Life on campus | About the UAB

INTERNATIONAL
SUPPORT SERVICE

Travel sbroad
R T Travel abroad
Service International
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Lot information for every other trip abroad. 1SS team
Intemational Students In this webste you wil find alist of every Spanish embassy inthe word. It
Non-EU is recommended to look into every other information regarding the country eam
you are planning to travel to since in there you will find up-to-date tips. ©
EU and Schengen regarding the requisites of how would it be to enter into the country, the
Living in Barcelona documentation and visas needed o do it so as well as the security and
sanitary levels or important phone numbers that can come in handy. ARS Gt
In collective emergency situations such as a natural catastrophe itis very ~ ARI Saf
International Teachers and
important to check the security sections as well as the notice section each °
esearchers ‘embassy has on their website with updated news regarding the country's
Non-EU situation.
lév.tlr:nluosngl Support
EU and Schengen ice (I
CONSULAR ASSISTANCE oo w( :‘
Living in Barcelona Itis also very important to know what kind of d
embassies are able to provide. Especially f you find yourselfin a difficult ey
Invited Personnel personal situation regarding your well-being. You can check the Consular  Campus de Ballaterra
Attendance information of MAE here.
Visitors Registration
Emergency numbers
Emergency Protocol CCONSULAR REGISTRATION oy
ravel sbroad The registration of the consular enroliment is a public register that is done mp":"""‘ ANSI0RIN
within the Spanish Consular Offices that can be found abroad. Thursday fom 9.30 a.m. 10 430
Travel to Barcelona pm

The enroliment is done following the Spanish citizens that live within the
proper consular limits, being regular citizens or just in passing. These
consular registrations allows you to receive proper diplomatic protections
in case of emergency, being that a natural catastrophe, a sanitary
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e
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as being “nonresident” so, if an emergency might happen, they can be
contacted by the correspondent consular office.

« For trips less of 3 months long: Traveller's Register
« For trips of more than 3 months long: Consular Inscription

ONLINE TEACHING

It must be taken into account that according o the sanitary authorities and
following the extraordinary measures that must have been taken in order
to prevent one being infected by Covid-19, there can be some cases in
‘where online teaching must be done rather than in-class leaming, be that
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VACCINES

In order to prevent the contraction of any kind of iliness the World Health
Organization recommends -or compels, depending on the case- to get
your vaccines done before traveling intemationally. Catalonian vaccination
centers supply an individualized care regarding the shots one must take
depending on the country, time of the year, type and duration of the trip.

~ @

You can find more information in the following link: International
Vaccination Gencat

HEALTH INSURANCE
Among the EU
For stays within the European Union its highly recommended to get the

o) European Healthcare card, which gives you the rights to receive the
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healthcare insurance that includes coverage in case of Covid-19. UAB's
complementary insurance covers such case but it merely gives you a
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Outside the EU

For mobility programs that are outside the European union borders is
highly advisable to have a health insurance that covers every possible
Covid-19 treatment expenses. UAB's complementary insurance covers.
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why an additional insurance of a 300.000 minimum coverage is also
recommended. Omnibus offers such kind of insurance but any other that
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WEATHER FORECAST
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RightsApp
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that can be followed in case you find yourself in need of help.
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Figure 8: International Support Service Emergency Protocol web page

D5.8 Dissemination in social media and in the project’s home page
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5 TWITTER

The dissemination strategy considered from the beginning of the project entails the creation and update
of a twitter account for the project. The main objective of this account is to share the achievements and

project outcomes with the general public, academia and stakeholders. Every day the twitter account is
more and more active since dissemination materials, achievements and project outcomes are now
available. However, the analysis of statistics and impact on the targeted groups is implemented in
RightsApp Deliverable D5.6 — Report on the dissemination activities and their impact into the targeted

groups.

Figure 9 depicts a screenshot of the Twitter profile for the RightsApp project which contains the project’s

logo and the acknowledgement of funding by the European Union’s Justice Programme (2014-2020).

L

m 3 K O # ©

4

Home

Explore

Notifications

Messages

Bookmarks

Lists

Profile

More

RightsApp project
@p_rightsapp

e

)

&s

RightsApp project

17 Tweets

You Retweeted

Biblioteca de Ciéncies Socials UAB @bcsUAB - Jun 30

0 #UABers, el projecte europeu @p_rightsapp vol empoderar als
ciutadans europeus que sén victimes d'un delicte a Catalunya i per aixd
us convida a participar en el procés d'avaluacié de la seva app mobil.
Participeu-hi |

RightsApp convida als alumnes a participar en el procés d'avaluacié ...
?equip de recerca del projecte ha considerat a I?alumnat com a
potencials usuaris preferents per tal d?avaluar la usabilitat i utilitat d...
& uab.cat

O n 3 | &

RightsApp project @p_rightsapp - Aug 6

2nd and final RightsApp Workshop was held on

July 23rd, 2020 via Zoom. Take a look to the report:
zenodo.org/record/3974190 @franguila @FEPSU @DeLaTorreCPilar
@Efusnews @bcn_ajuntament @justiciacat @Dret_UAB @TamaritJosep
@UABBarcelona

D5.9 - RightsApp - FInal International Workshop
Eb This document compiles details and materials from
the 2nd and final RightsApp Workshop that held o...

& zenodo.org

Figure 9: RightsApp twitter profile in Twitter
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6 COLLABORATORS

At the moment of writing this document, three collaborating institutions have disseminated the RightsApp
project through the common dissemination channels in their web pages. The Barcelona City Council and
Mossos d’Esquadra (as part of the Catalan Home Affairs Department) published an announcement in their
News section. Both texts contain a brief description of the project and QR codes and links to download
and install the mobile app. In addition, the Department of Justice of the Public Administration of Catalonia
has included the RightsApp mobile application as a resource available to citizens in the section “If you
have been a victim of a crime” in its web page. The following section lists the link to the information
published and a screenshot of the web page.

6.1 Barcelona City Council

Figure 10 depicts a screenshot of the article published in the News section of the Barcelona City Council
web page. The information is available at:
https://ajuntament.barcelona.cat/seguretatiprevencio/ca/noticia/en-funcionament-laplicacize-

rightsapp

www.barcelona.cat $#  Cercaabarcelona.cat Q @ catalav St d @

. Informacié sobre les mesures especials per a la contencié de la covid-19 a Barcelona.

Seguretat i Prevencio

n QUISOM QUEFEM COM DECIDIM SERVEIS DOCUMENTACIO ACTUALITAT CONTACTE n

Home / Actualitat / Noticies / En funcionament I'aplicacié RightsApp

En funcionament 'aplicacioé RightsApp

22/07/2020 - 12:45 - Redaccid

L'aplicacié proporciona informacié adaptada a la situacié de cada usuari quan
aquest hagi estat victima d'un delicte.

La Direccié de Prevencié de I’Area de Seguretat i Prevencié ha col-laborat en la
creaci6 d’una app que tot just acaba de veure la llum: RightsApp. L'aplicacié ja esta
en fase de funcionament i ha estat financada pel Programa de justicia de la Unié
Europea (http://rightsapp-project.eu).

Lestratégia europea en termes de seguretat, llibertat i justicia es basa en garantir que
els drets dels ciutadans de la UE estiguin protegits suficientment fins i tot quan es
trobin en un altre estat membre que no sigui el seu. L'objectiu principal del projecte
és, doncs, crear un proveidor tnic per teléfons intel-ligents i tauletes pels
ciutadans victimes d’un delicte, a través d’una aplicacié mobil centrada en els
usuaris, facil d’utilitzar i dinamica per a sistemes operatius Android i i0S.

L'app es basa en un gliestionari que recopila tots els elements necessaris per
caracteritzar la situacié en la que el ciutada es trobi en aquell moment i trobar la
resposta a mida més adient. Entre altres coses, llista totes les entitats de suport a les
victimes d’un delicte que hi hagi en el lloc d’interés.

El coneixement a mida prové de diverses fonts: marcs legals nacionals, portal
europeu de justicia, associacions de victimes, etc. La informacié esta disponible en Més infomqadé
anglés, espanyol, portugués i italia.

Google Play Market
La informacié s’ha treballat de tal manera que sigui comprensible per qualsevol
Lequip de treball esta format principalment per dues organitzacions sense anim de
lucre de la UAB: I'Institut de Dret i Tecnologia (IDT-UAB) i el Punt de Benvinguda
Internacional (IWP-UAB)

Figure 10: RightsApp project dissemination in the Barcelona City Council Home Page

6.2 Department of Justice

Figure 11 shows the section “I am a victim of a crime” in the Department of Justice web page. In this
section the RightsApp mobile application is introduced as an additional resource available for citizens.
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This section is available at: https://seujudicial.gencat.cat/ca/que cal fer/Soc-victima-de.../victima-
delicte/index.html
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Figure 11: RightsApp mobile application has been included as a resource in the “If | am a victim of a crime”
section of the Department of Justice of the Public Administration of Catalonia

6.3 Mossos d’Esquadra (Home affairs department)

Figure 12 depicts a screenshot of the news published in the News section of the Mossos d’Esquadra web
page as part of the Catalan Home Affairs Department. In this text, the background and objectives of the
project are explained. In addition, the QR codes to the RightsApp Home Page and the links to download
and install the mobile applications are included. The news is available at:
https://mossos.gencat.cat/ca/detalls/Noticia/noticia_projecte Rightsapp
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Figure 12: RightsApp project dissemination in the Mossos d’Esquadra News section in its web page
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