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Digital accessibility definition

Digital accessibility means that websites, tools, and technologies
are designed and developed so that people with disabilities can use
them.

More specifically, people can:
perceive, understand, navigate, and interact with the Web contribute to

the Web.
(source: WAI/W3C)



EU Accessibility legislative

framework

UNCRPD (2006)

European Web Accessibility
Directive (2016)

Audiovisual Media Service
Directive (2018)

European Accessibility Act
(2019)
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EU Standard EN
301 549 v3.2.1
(2021)

“Accessibility
requirements for ICT
products and
services’
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Issues identified

42% of users are not (very) satisfied with the “Web Accessibility
Directive transposition and implementation”

The majority of new websites (80%) are found not accessible.

(source: EDF survey 2019)
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Most common WCAG 2.1. failures

WCAG Failure % of home pages | % of home pages | % of home pages
Type in February 2021 | in February 2020 | in February 2019
Low contrast text |86.4% 86.3% 85.3%
Missing .alternatlve 60.6% 66.0% 63.0%
text for images
Missing form input | 5, 4o, 53.8% 52.8%
labels
Empty links 51.3% 59.9% 58.1%
Missing document | ¢ g9, 28.0% 33.1%
language
Empty buttons 26.9% 28.7% 25.0%

(source: Webaim 2021)
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Success criteria

Level
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Description

1.2.1. Audio-only and Video-only
(Prerecorded)

1.2.2. Captions (Prerecorded)

1.2.3 Audio Description or Media
Alternative (Prerecorded)

1.2.4. Captions (Live)

1.2.5. Audio description (Prerecorded)
1.2.6. Sign Language (Prerecorded)

1.2.7. Extended Audio Description
(Prerecorded)

1.2.8. Extended audio description (Pre
recorded)

1.2.9. Audio only (Live)

A

A

A

AA

AA
AAA

AAA

AAA

AAA

An alternative for time-based media is provided that presents
equivalent information for pre-recorded audio-only and video-only
content. (i.e. interactive transcriptions)

Captions are provided for prerecorded audio

Authors have the choice of providing either an audio description or a
full text alternative.

Captions are provided for all live audio content in synchronized
media.

Audio description is provided for prerecorded video
Sign language is provided for prerecorded audio

Where pauses in foreground audio are insufficient to allow audio
description for prerecorded video.

Authors provide an extended audio description. Does not apply if
1.2.3 and 1.2.5 are provided.

An alternative for time-based media that presents equivalent
information for live audio-only content is provided.
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« Map the current situation of digital accessibility practices in terms

of training and practice.

« Define the skills framework for a new profesional profile “Digital

Accessibility Educator/Mediator”
« Generate recommendations for digital accessibility training.

« Develop open source training materials.
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Stages of the project

(I01) Draft the skills J
(I02) Design modular curriculum I

(I03) Create open resource materials \

§

(104) Curriculum certification




Stage 1: Objectives

« Map the current situation of web/digital accessibility practices in
the EU.

* Define the skills framework for a new profesional profile “Digital
Accessibility Educator/Mediator”

Report led by UAB:
Digital Accessibility Educator: a skill card



https://impact-access.eu/Digital-Accessibility-Educator-a-skill-card

Familiarity with digital accessibility

standards

Very familiar
Familiar
Somewhat familiar
Not familiar

Not familiar at all

“WCAG 2.0/2.1
W EN301549

M EU Web Accessibility Directive




Digital accessibility training

90.88% reported a need and an interest

for training in digital accessibility
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¥ Understanding digital ¥ Digital accessibility context
accessibility and digital accessibility
services
“ Implementing digital Digital accessibility promotion
accessibility
134 137133

0 0 0 O 0201 .

Not important at all Not important Somewhat important Important Very important



Skills card structure

« Basic concepts
» Target groups and their needs
» Accessibility context

Understanding Digital
and Media Accessibility

» Accessible web
» Accessibility services
» Accessibility tools

Digital Accessibility context and
digital accessibility services

» Getting started with web accessibility
» Accessibility management
Implementing Digital accessibility REECEETeleo]I}(&{e]gk=1o[V]i¢

» Sensibilisation toolkit for children

» Accessibility needs and benefits
Digital accessibility promotion « Stakeholders involvement
» Accessible communication
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» Participants are familiar or very familiar with the European Web Accessibility
Directive and the international standard WCAG 2.0/2.1. but the European
standard EN301 549 remains unknown.

Conclusions

 Webl/digital accessibility training is needed specially in the case of the
European standard EN301 549.

* Results confirm the need and clear demand for training in web/digital
accessibility in all countries.

» Interest in the proposed competences through online survey and validation of the
skills cards through five focus groups (France, Spain and Ireland).
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Thanks for your attention!! fpact

Questions?

estella.oncins@uab.cat

@ImpactAccesskEU

WWW.Impact-Access.es
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TransMedia Catalonia is a research group funded by Secretaria d’Universitats i Recerca del Departament d’Empresa i
Coneixement de la Generalitat de Catalunya, under the SGR funding scheme (ref. code 2017SGR113).

The project IMPACT has received funding from the Erasmus+ programme of the EU under the call strategic
partnerships for higher education, grant agreement 2019-1-FR01-KA204-062381

The European Commission support for the production of this presentation does not constitute an endorsement of the
contents which reflects the views only of the authors, and the Commission cannot be held responsible for any use which
may be made of the information contained therein.

Texts, marks, logos, names, graphics, images, photographs, illustrations, artwork, audio clips, video clips, and software
copyrighted by their respective owners are used on these slides for personal, educational and non-commercial purposes
only. Use of any copyrighted material is not authorized without the written consent of the copyright holder. Every effort
has been made to respect the copyrights of other parties. If you believe that your copyright has been misused, please
direct your correspondence to: estella.oncins@uab.cat stating your position and we shall endeavour to correct any
misuse as early as possible.

This document and its contents reflect the views only of the authors. TransMedia Catalonia cannot be held responsible
for any use which may be made of the information contained therein.

This work is licensed under a Creative Commons Attribution-NonCommercial-NoDerivatives 4.0 International License.
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