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Background

• TransMedia Catalonia
https://grupsderecerca.uab.cat/transmedia/

• EASIT
https://pagines.uab.cat/easit/en

2018-1-ES01-KA203-05275

https://grupsderecerca.uab.cat/transmedia/
https://pagines.uab.cat/easit/en


Background

• Standards
UNE 153101:2018 EX
ISO/IEC DIS 23859-1 (under development)

• Book chapter
García Muñoz, Óscar; Matamala, Anna (2021). "Easy
Language in Spain". C. Lindholm & U. Vanhatalo (eds) 
Handbook of Easy Languages in Europe. Frank & 
Timme, 493-526.



Accessible audiovisual content
Audiovisual content Audiovisual transfer mode

Access service

Visual Audio description, audio introduction, 
touch tours

Visual-written Audio subtitling
Audio (sound/words) Subtitling, Sign Language interpreting

Audio (language) Subtitling, interpreting, dubbing, voice-
over.

What about persons with difficulties understanding the audiovisual content? 



Target audiences

From disability… 

…to all.

From a disability-based model…

…to a capability-based model.



Some questions to start with

• How to create easy audiovisual content?

• Easy-to-understand access services may help? How to 
create them?



Erasmus + Strategic Partnerships in 
Higher Education.

2018-1-ES01-KA203-05275

2018-2021

@EASITproject

Previous work

Work by Bernabé-Caro & Orero

Bernabé-Caro’s PhD 
(supervisor: Orero): “Easy 
audiovisual content for all: 
Easy-to-Read as an enabler of 
easy, multimode access 
services”



Today’s presentation
1. What is easy-to-understand language?

2. Easy-to-understand language: guidelines and standards.

3. Easy audiovisual content: existing practices.

4. Easy access services for audiovisual content.

5. Easy audios



Easy-to-understand language

Easy-to-Read Easy Read Easy Reading Easy Language

Easy Language
Plus Plain Language Simple (English) Basic (English)

Clear 
communication Clear writing Simplified

language
Controlled
language



Easy-to-understand language

• Easy-to-understand language: “any language variety
which enhances comprehensibility” (ISO/IEC DIS 23859-
1).

• From Easy-to-Read (Easy Language)

… to Plain Language.
(Christiane Maaß, ISO standard)



Easy-to-understand language
• Easy Language: “language variety in which a set of 

recommendations regarding wording, structure, design, 
and evaluation are applied to make information accesible 
to persons with reading comprehension difficulties for
any reason” (ISO/IEC DIS 23859-1).

• Plain Language: “language variety”/”communication
whose wording, structure and design are so clear that the
intended readers can easily find what they need, 
understand what they find, and use that information” 
(ISO-WD 34495)



Source: https://www.plainlanguage.gov/examples/before-and-after/medicaid-eligibility/



Source: 
https://www.inclusi
on-europe.eu/wp-
content/uploads/20
21/01/Easy-read-
Top-Tips-V3-
271120.pdf



EASIT website

Multilingual, multimodal and easy-to-understand website

pagines.uab.cat/easit



Challenges
• Terminological and conceptual fuzziness.

• Diverse status across Europe (Lindholm& Vanhatalo 2021).
• Types of documents
• End users
• Degree of simplification

• Expanding audiences: language learners, migrants, etc.
• Balancing comprehensibility and acceptability (Maaß). 



Easy-to-understand language: guidelines
• IFLA (1997, 2010)
• ILSMH (1998)
• Inclusion Europe (2009)
• Accessible Information Working Group (2011)
• Oxford Guide to Plain Language (Cutts, 2020)
• US Federal Plain Language Guidelines (PLAIN, 2011)

• General emphasis on written language, with some
references to audio and audiovisual modes.



Easy-to-understand language: standards

• ISO/WD 24495-1 Plain Language

• ISO-IEC DIS 23859-1 Guidance on making written text
easy to read and easy to understand



ISO/IEC DIS 23859-1

• Technical commmittee: ISO/IEC JTC1/SC35 User 
interfaces

• Led by Ester Hedberg (DYS) and Anna Matamala (UAB).

• With input from many experts across the world.

• Easy-to-understand language (focus on understanding): 
shared + specificities for EL/PL.



ISO/IEC DIS 23859-1

• Universal design: non-medical, user needs.

• Cross-linguistic.

• Written text (in different formats): multimodality.

• Creation, adaptation, and evaluation.



Guidance

• Language & presentation, including paratextual elements.

• Audio presentation of written texts: pronunciation, 
accentuation, speech pauses, narration styles, Reading 
speed, audio quality, volumen.

• Hybrid access services: easy subtitles, easy AD.

• Identifying & accessing content. 



Back to our initial questions…

• How to create easy audiovisual content?

• Easy-to-understand access services may help? How to 
create them?



Easy audiovisual content



Easy audiovisual content



Easy audiovisual content



Easy audio content



Easy audio 
content



Easy audiovisual content
• Main challenges (EASIT IO2 report):

• News are already summarised.
• Knowledge that is taken for granted: need to explain more.
• Online service on an easy platform?
• Users can control the media player (speed, etc.).



Easy audiovisual content
• Main challenges (EASIT IO2 report):

• News are already summarised.
• Knowledge that is taken for granted: need to explain more.
• Online service on an easy platform?
• Users can control de media player (speed, etc.).

• Main features:
• Linguistic features.
• Video editing features: slower cuts, fewer pictures, and no images in a figurative

sense.



Back to our initial questions…

• How to create easy audiovisual content?

• Easy-to-understand access services may help? How
to create them?



Easy access services
• Bernabé-Caro and Orero (2019), Bernabé-Caro (2020): 

list of hybrid access services.

• Maaß and Hernández-Garrido (2020): pros and cons
considering:
• Easy/standard source audiovisual content
• Fictional/non-fictional
• Integrated/added

• EL, challenging due to: limited acceptability, medial restrictions.



Easy access services
Limited research but focus on easy subtitles (Alba 

Rodríguez, 2013; Bernabé-Caro, 2019), which is a 
written text on an audiovisual content.

What about the audio component?



Easy audio descriptions
Arias-Badia and Matamala (2020): focus group

• Similarities in the way texts are created. Short simple 
sentences, same word for the same referent.

• Easy AD versus complex dialogues: integration?

• Audio introductions / extended audio descriptions: 
different track.



Easy audio descriptions
Arias-Badia and Matamala (2021): are existing ADs in 

Catalan easy to understand?

• 9 film AD
• Simple clauses, neuter syntactic order, general lexicon, 

clarity in the identification of characters and objects.
• No literary tropes or figurative language.
• No foreign words, no neology.
• Gunning fog index ranges: 3.8-6.87 (low complexity)



Easy audio descriptions
Perego (2020: 60): film AD versus static art AD.



Easy audio descriptions
• What about other languages? (work in progress, ELAV 

project).

• User reception/ user needs.

• Easy AD / complex dialogues.

• Extended AD? Additional track?



Easy audio introductions / guides
Customising different information layers?

Media player control

Easy audio introductions in video format? (multimodal 
redundancy) Example: opera.



Easy audio subtitles
• Not researched.

• From the written to the oral: editing? Based on easy
subtitles?

• Delivery: features? 



Easy voice-over
Voice-over: different practices.

New modality based on:
• Adaptation
• Reported speech (third person voice-over?)

Easily combined with off-screen dubbing. 



Easy interpreting
Schulz et al. (2020): intralingual interpreting in 

conferences.

Plain Language versus Easy Language.

Target groups?

Interpreters become “clarifiers”: leave out what is less
relevant, add explanations.



Simultaneous simplification
Nahón Guillén (2020): intralinguistic, interlinguistic.

Yalon-Chamovit and Avidan-Ziv (2016): “structured
process of processing and editing information so as to 
make it clear, simple and readily understood by people
with cognitive disabilities”.

Source: Wikimedia. Ornit Avidan-Ziv.



Example (Nahón Guillén, 2020)
Original: Welcome to the most fabulous room in the arena. 
This is the beating heart of the Eurovision contest and I 
think I can hear… beating from here. When this contest was 
launched 64 years ago, it was in the hope of bringing 
people together through the power of music.

Simplified: Welcome to this wonderful room. This room is 
called the green room. The green room is like the heart of 
the Eurovision contest. Can you feel your heart beating? 
The Eurovision contest was created many years ago. This 
contest hoped to make people feel together with the help of 
music.



Easy audios / audio explanations
Javier Jiménez Dorado (APTENT): “audio fáciles”

• Cognitive accessibility service
• Based on EL
• Many similarities with AD: Spanish AD standard used as a 

reference: silent gaps.
• Validated by users with cognitive disabilities.

• New possibilities: born accesible / video editing.

https://www.youtube.com/watch?v=YK4k7fatmCY&feature=youtu.be


Easy audios in Argentina
Audiovisual Communication Services Act (2009): 

• “Audiodescripción para intelectuales” (Analía Gutiérrez, 
personal communication): audio track whose content is
transferred into simplified language (language with a 
basic gramar structure, not long and without technical
terms).

• Institutional and public service information content.
• Different approaches: example.

https://www.youtube.com/watch?v=pm0WaWOblAA&t=36s


Easy audios for easy audiovisuals
Need to research other AV transfer modes.

• Easy audios:
• What strategies in terms of writing and in terms of delivery?
• What level of simplification?

• Easy AD/audio introductions: layers/needs.
• New formats: easy video introduction.
• Born accesible.

• This is one of the aims of the ELAV project.



Disclaimer
TransMedia Catalonia is a research group funded by Secretaria d’Universitats i Recerca del Departament d’Empresa i
Coneixement de la Generalitat de Catalunya, under the SGR funding scheme (ref. code 2017SGR113).

The project EASIT has received funding from the Erasmus + Programme of the EU under the call Strategic partnerships 
for higher education, grant agreement No 2018-1-ES01-KA203-05275./ This is part of the project ELAV.

Texts, marks, logos, names, graphics, images, photographs, illustrations, artwork, audio clips, video clips, and software 
copyrighted by their respective owners are used on these slides for personal, educational and non-commercial purposes 
only. Use of any copyrighted material is not authorized without the written consent of the copyright holder. Every effort 
has been made to respect the copyrights of other parties. If you believe that your copyright has been misused, please 
direct your correspondence to anna.matamala@uab.cat stating your position and we shall endeavour to correct any 
misuse as early as possible.

This document and its contents reflect the views only of the authors. TransMedia Catalonia and the funding organisms 
referred to in this presentation cannot be held responsible for any use which may be made of the information contained 
therein. 

This work is licensed under a Creative Commons Attribution-NonCommercial-NoDerivatives 4.0 International License.
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