
“Which multilingual agents do healthcare
practitioners value most and why?”

Insights from a context with a large migrant population

“Which multilingual agents do healthcare
practitioners value most and why?”

Insights from a context with a large migrant population

Marc MirandaMarc Miranda

NPIT 7NPIT 7

May 14th 2026May 14th 2026

7th International Conference on Non-Professional Interpreting and Translation7th International Conference on Non-Professional Interpreting and Translation



TABLE OF CONTENTS

2

INTRODUCTION
OBJECTIVES
METHODOLOGY
RESULTS
DISCUSSION
CONCLUSIONS
REFERENCES

INTRODUCTION
OBJECTIVES
METHODOLOGY
RESULTS
DISCUSSION
CONCLUSIONS
REFERENCES



INTRODUCTION (I)
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Mapa de Lleida
Explicar població migrada
González et al. (2021)

Intercultural mediated communication

The project has coined “intercultural
mediated communication” as the term to
account for all forms of non-professional
mediation and interpreting

Ref. no. PID2022-137113OB-I00
Funded by the Spanish Ministry of Science, Innovation and Universities
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Geographical and demographical context

Province of Lleida, North-East of Spain

22.5% of migrant population

~20,000 temporary workers
in agriculture every year for
about six months
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Local linguistic diversity
...is somewhat complicated to map

No official and
reliable data
collected

Migrant population by origin:
1.Morocco
2.Romania
3.Senegal
4.Colombia
5.Ukraine

González et al. (2021)
Temporary workers by origin:
60,2% Africa
35,1% Eastern Europe
4,7% Latin America
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Professional interpreting and
intercultural mediation services

are scarce and scattered

Telephone interpreting service 
largely underused
(Rubio-Carbonero & Gil-
Bardají, 2025)

“Mediators” hired as front-desk
staff/receptionists
Intercultural mediation has
always been favoured over
interpreting (Arumí-Ribas, 2017)
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Professional interpreting and
intercultural mediation services

Mediators were hired
during COVID-19 and they
were valued positively

Previously
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Non-professional intercultural mediation

Research in healthcare studies from ~15 years ago

Incidentally, language and
culture barriers were found
to have a negative impact
on access and use of
local healthcare services

Cruz et al. (2012), Forcada et
al. (2013), Rué et al. (2010),
Soler-González et al. (2013)
& Soler-González et al.
(2008) 
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Research gaps

Interest of the local
context: changing diversity
of languages and cultures

The bigger picture: healthcare
providers’ preferences when it

comes to intercultural
mediation
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To identify which of these strategies are
preferred by healthcare providers
and why

To identify which intercultural mediated
communication strategies are used in
local language-discordant consultations
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20 in-depth semi-structured
interviews to local

healthcare managers and
providers

Data

156 answers from 
a questionnaire to

healthcare providers
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The interviews took place
between October 2024 and

January 2026 and were
recorded via Microsoft Teams

Data

The questionnaires were sent
to all the regional public

healthcare centres; the total
population is unknown
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Qualitative content analysis

Mapa de Lleida
Explicar població migrada
González et al. (2021)

Deductive-inductive approach,
with 2 codes emerging:

1.Intercultural mediated

communication strategies

2.Expressed order of preference of

intercultural mediated

communication strategies
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1. Identified strategies of non-professional
intercultural mediated communication

Relatives, friends
and acquaintances

Child language
brokers

Multilingual staff MT

Through the interviews and the questionnaire:

Remote non-professional
telephone interpreting
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“Community leaders”

Informants elicit very vague definitions: why are they
community leaders? Who told them they are?
They do not know how community leaders are related
to patients

1. Identified strategies of non-professional
intercultural mediated communication
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“Community leaders”
Informants claim that patients themselves request
these leaders’ help as intercultural mediators
They value and praise community leaders as
intercultural mediators due to their apparent
bilingual competence and intercultural agency

1. Identified strategies of non-professional
intercultural mediated communication
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“Community leaders” in previous NPIT/PSI research
Seale et al. (2024) adressed the role of community leaders
during COVID-19 related health information campaigns in
Australia and they identified them as:

Faith-based leaders (which is the case for Lleida too)
Community leaders (no further definition/explanation)

1. Identified strategies of non-professional
intercultural mediated communication
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2. Expressed order of preference

Mapa de Lleida
Explicar població migrada
González et al. (2021)

1.Multilingual staff

2.Community leaders

3.Relatives

4.Friends and acquaintances

5.Children

6.MT

7.Non-professional remote telephone interpreting

Through the
interviews,
informants

shared they
prefer...
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2. Expressed order of preference

Mapa de Lleida
Explicar població migrada
González et al. (2021)

Multilingual staff and community leaders:

are perceived to act not only as mediators, but also as

advocates for healthcare providers

are attributed a bilingual and an intercultural competence,

even if practitioners themselves can’t really double-check it
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2. Expressed order of preference

Mapa de Lleida
Explicar població migrada
González et al. (2021)

Relatives, acquaintances, friends and children:

are suspected to act as advocates for patients and not as mediators at all 

confidentiality concerns are expressed in the case of adults

children are attributed a bilingual competence, yet there is concern for

their well-being
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2. Expressed order of preference

Mapa de Lleida
Explicar població migrada
González et al. (2021)

MT and remote non-professional telephone interpreting:

are deemed slow and unreliable

in both cases there are concerns for confidentiality breaches

MT might not be an option at all due to poor Internet connection

Healthcare providers express discomfort at having to use their

personal mobile phones to use MT
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Underlying bias and lack of coherence
Healthcare providers’ providers of non-professional intercultural mediators

depend on “the side” they perceive them to be

Personal bias, epistemic injustice (Peled, 2018) and lack of cultural

humility (Sequeira-Aymar et al., 2024) might condition these views

Time constraints, burn-out and stress also contribute to these perceptions
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Impact on access and use of healthcare
Healthcare providers feel uncertain in the face of linguistic and cultural barriers

They believe these barriers compromise the quality of care they provide and

feel powerless

They express a preference for professional intercultural mediated

communication, based either on previous positive experience or on their own

perceptions
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Healthcare providers encounter different non-professional intercultural

mediated communication profiles and tools: perceptions aligned with

previous studies

Community leaders stand out as a very singular and somewhat fuzzy non-

professional mediator profile

Informants hold in high regard certain profiles and strategies and other not

someties due to biased reasons and stress/burnout

There is urgent need to reinstate and strengthen professional intercultural

mediation, and to provide healthcare providers with training and guidance



REFERENCES

25

Arumí Ribas, M. (2017). The fuzzy boundary between the roles of interpreter and mediator in the public services in Catalonia: Analysis of
interviews and interpreter-mediated interactions in the health and educational context. Across Languages and Cultures, 18(2), 195-218. https://
doi.org/10.1556/084.2017.18.2.2

Cruz, I., Serna, C., Rué, M., Real, J., Galván, L., & Pifarré, J. (2012). Comparative exposure to antipsychotic medications in immigrant and
native-born populations of a Spanish health region. European Psychiatry: The Journal of the Association of European Psychiatrists, 27(7),
477-482. https://doi.org/10.1016/j.eurpsy.2011.02.007

Cruz, I., Serna, C., Rué, M., Real, J., Soler-Gonzalez, J., & Galván, L. (2012). Duration and compliance with antidepressant treatment in
immigrant and native-born populations in Spain: A four year follow-up descriptive study. BMC Public Health, 12(1), 256. https://
doi.org/10.1186/1471-2458-12-256

Forcada, I., Pera, V., Cruz, I., Josep, P., Serna, C., Rué, M., & Galván, L. (2013). Comparison of Immigrant and Native-Born Population
Adherence to Antipsychotic Treatment in a Spanish Health Region. Community Mental Health Journal, 49(2), 199-205. https://doi.org/10.1007/
s10597-012-9551-9

González, J. A., Garreta, J., & Llevot, N. (2021). Trabajadores temporeros inmigrantes en el campo de Lleida (España): Perfiles y situaciones
sociolaborales. Ager: Revista de estudios sobre despoblación y desarrollo rural = Journal of depopulation and rural development studies, (31),
109-137. https://doi.org/10.4422/ager.2021.02

Kuckartz, U., & Rädiker, S. (2023). Qualitative content analysis: Methods, practice and software. Sage Publications.

https://doi.org/10.1556/084.2017.18.2.2
https://doi.org/10.1556/084.2017.18.2.2
https://doi.org/10.1016/j.eurpsy.2011.02.007
https://doi.org/10.1186/1471-2458-12-256
https://doi.org/10.1186/1471-2458-12-256
https://doi.org/10.1007/s10597-012-9551-9
https://doi.org/10.1007/s10597-012-9551-9


REFERENCES

26

Rubio-Carbonero, G., & Gil-Bardají, A. (2025). Health providers’ perceptions on language barriers in Catalonia’s public healthcare system.
Revista de Llengua i Dret, 33-54. https://doi.org/10.58992/rld.i84.2025.4479

Rué, M., Bosch, A., Serna, M.-C., Soler-González, J., Galván, L., & Cruz, I. (2010). Observational study on drug spending in the immigrant and
the indigenous population in the Lleida (Catalonia) health region. Atención primaria, 42(6), 328-337. https://doi.org/10.1016/j.aprim.2009.12.010

Seale, H., Harris-Roxas, B., Heywood, A. E., Abdi, I., Mahimbo, A., Woodland, L., & Waller, E. (2024). «It’s no use saying it in English»: A
qualitative study exploring community leaders’ perceptions of the challenges and opportunities with translating and interpreting COVID-19
related public health messaging to reach ethnic minorities in Australia. PloS One, 19(2), e0284000. https://doi.org/10.1371/journal.pone.0284000

Sequeira-Aymar, E., Saperas-Pérez, C., & Jiménez-Lozano, A. (2024). Humildad cultural y formación para atender migrantes en Atención
Primaria. Atención primaria, 56(7). https://doi.org/10.1016/j.aprim.2024.102877

Soler-González, J., Real, J., Farré, J., Serna, C., Cruz, I., Ruiz, C., & Bosch, A. (2013). Comparative analysis of serological tests performed in
immigrants in the Lleida health area. Atención primaria, 45(2), 84-91. https://doi.org/10.1016/j.aprim.2012.09.008

Soler-González, J., Serna Arnáiz, C., Rué Monné, M., Bosch Gaya, A., Ruiz Magaz, M. C., & Gervilla Caño, J. (2008). Use of Primary Care
Resources by Immigrants and the Autochthonous Persons Who Contact the Care Services in the City of Lleida, Spain. Atención primaria, 40(5),
225-231. https://doi.org/10.1157/13120588

Soler-González, J., Serna, M.-C., Bosch, A., Ruiz, M.-C., Huertas, E., & Rué, M. (2008). Sick leave among native and immigrant workers in
Spain—A 6-month follow-up study. Scandinavian Journal of Work, Environment & Health, 34(6), 438-443. https://doi.org/10.5271/sjweh.1288

https://doi.org/10.1371/journal.pone.0284000
https://doi.org/10.1157/13120588
https://doi.org/10.5271/sjweh.1288


Thank you very much for your
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This project is a Knowledge Generation Project aimed at societal challenges and funded by the
Spanish Ministry of Science, Innovation, and Universities (ref. number: PID2022-137113OB-I00)
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