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Objectives and Contextualisation

The aim of this subject is to provide an introduction to the knowledge and practical abilities necessary to
manage linguistic and cultural communication between people and communities of different origins. The focus
is on social and linguistic plurality in terms of gender, ethnicity and origin.

On successfully completing this subject, students will be able to:

Demonstrate assimilation and understanding of the basics of public service interpreting in public
ingtitutions such as hospitals, schools, courts, etc.

Demonstrate having acquired basic notions of public service interpreting and intercultural
mediation.

Demonstrate proficiency as regards the professional aspects of public service interpreting.
Demonstrate knowledge of the methodological principles that govern public service interpreting.

Demonstrate awareness of the different social actors requiring translation and interpreting services.



Competences

® Students must demonstrate they know the constraints, agents and institutions involved in the translation
and interpretation.

Learning Outcomes

1. Critically assessing different environments where translation and interpretation are being developed:
Critically assessing different environments where translation and interpretation are being developed.

2. Students must demonstrate they know the main social agents using translation and interpretation
services: Students must demonstrate they know the main social agents using translation and
interpretation services.

Content

® Definition of the concept and functions of public service interpreting and social mediation in their
contexts (schools, hospitals, courts, etc.).

® Differences between public service interpreting and intercultural mediation.

® Competences of the public service interpreter.

® The role of the interpreter in intercultural mediated communication.

® Codes of ethics.

® Strategies for decision-making in the case of ethical dilemma in liaison interpreting in a social context.

® Case study of illustrative situations in contexts of public service interpreting

Activities and Methodology

Title Hours ECTS Learning Outcomes

Type: Directed

Exercises 5 0.2 1,2
Lectures 9.5 0.38 1,2
Oral presentations 5 0.2 1,2
Role play exercises 5 0.2 1,2

Type: Supervised

Individual and group assignments 8.5 0.34 1,2

Personal reflections on the reading material 8.5 0.34 1,2

Type: Autonomous

Preparation of oral presentations 10 0.4 1,2
Reading assignments 11 0.44 1,2
Searching for and watching audiovisual material related to social mediation 7.5 0.3 1,2



® | ectures

® Debates

® Case Studies

® Additional readings

® Conferences of professionals in the field of PSI and mediation

Formative activities:

® Elaboration of personal reflections in relation to the proposed readings.

® Oral presentations about the cases of conflict analysed and reading material.
® Oral presentations of individual or group assignments.

® Exercises.

Annotation: Within the schedule set by the centre or degree programme, 15 minutes of one class will be
reserved for students to evaluate their lecturers and their courses or modules through questionnaires.

Assessment

Continous Assessment Activities

S Learnin
Weighting Hours Outcom?as
First assessed task: content exam | 40% 2 0.08 1,2
Second assessed activity: test about the compulsory readings of the 20% 2 0.08 1,2
course
Third assessed activity: activity on ethical reflection 40% 1 0.04 1,2

Continuous assessment

Students must provide evidence of their progress by completing various tasks and tests. These activities are
detailed in the table at the end of this section of the Study Guide.

Review

When publishing final marks prior to recording them on students' transcripts, the lecturer will provide written
notification of a date and time for reviewing assessment activities. Students must arrange reviews in
agreement with the lecturer.

Missed/failed assessment activities

Students may retake assessment activities they have failed or compensate for any they have missed, provided
that those they have actually performed account for a minimum of 66.6% (two thirds) of the subject's final mark
and that they have a weighted average mark of at least 3.5.

The lecturer will inform students of the procedure involved, in writing, when publishing final marks prior to
recording them on transcripts. The lecturer may set one assignment per failed or missed assessment activity or
a single assignment to cover a number of such activities. Under no circumstances may an assessment activity
worth 100% of the final mark be retaken or compensated for. In case of retaking, maximum grade will be 5
(Pass).



Classification as "not assessable"

In the event of the assessment activities a student has performed accounting for just 25% or less of the
subject's final mark, their work will be classified as "not assessable" on their transcript.

Misconduct in assessment activities

Students who engage in misconduct (plagiarism, copying, personation, etc.) in an assessment activity will
receive a mark of "0" for the activity in question. In the case of misconduct in more than one assessment
activity, the student involved will be given a final mark of "0" for the subject. Assessment activities in
whichirregularities have occurred (e.g. plagiarism, copying, impersonation) are excluded from recovery.

Single assessment

This subject may be assessed under the single assessment system in accordance with the terms established
in the academic regulations of the UAB and the assessment criteria of the Faculty of Translation and
Interpreting.

Students must make an online request within the period established by the faculty and send a copy to the
teacher responsible for the subject, for the record.

Single assessment will be carried out in person on one day during week 16 or 17 of the semester. The
Academic Management Office will publish the exact date and time on the faculty website.

On the day of the single assessment, teaching staff will ask the student for identification, which should be
presented as a valid identification document with a recent photograph (student card, DNI/NIE or passport).

Single assessment activities

The final grade for the subject will be calculated according to the following percentages:
Content exam - 40%

Test on the compulsory readings of the course - 20%

Activity on ethical reflection - 40%

Grade revision and resit procedures for the subject are the same as those for continual assessment. See the
section above in this study guide.
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Software

® | MS: Moodle

® Text processor: Word (or similar)

® Pdf reader: Acroboat Reader (or similar)
® Browser: Chrome (or similar)
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Name Group Language Semester Turn

(PAUL) Classroom practices 1 Catalan second semester morning-mixed




