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Prerequisites

You should have finished at least 120 ECTS (European Credit Transfer and Accumulation System), which
represents about four semesters of your university degree.

The course will be taught from the perspective of the Sustainable Development Goals.

Theory and seminar sessions will be held in Spanish.

Objectives and Contextualisation

Conflicts are part of our reality and should not be seen as isolated events, but as part of daily reality. Rarely
conflicts are seen as an opportunity or as inevitable enrichment of our human experience, but in fact conflicts
are a fundamental tool in lifelong learning.

Main goals

® To identify conflicts, to differentiate them from other social phenomena and to recognize them as key
elements in social events

® To learn to analyse a conflict, detecting correctly all the elements and applying one or more theoretical
models for understanding and transforming conflicts

® To understand and apply the various alternatives for conflict resolution

® To using knowledge about conflict resolution both in prevention and in addressing crimes and criminal
behaviour

® Explore the potential of virtual reality in conflict management.

® Incorporate the gender perspective in the analysis and management of conflicts.

Competences

® Ability to analyse and summarise.

® Applying a crime prevention program at a community level.

® Applying an intervention proposal about a person serving a sentence.

® Assessing the victim's needs in order to carry out an intervention proposal.



® Carrying out the criminological intervention on the basis of the values of pacification, social integration
and prevention of further conflicts.

® Designing a crime prevention program.

® Drawing up an academic text.

® |dentifying existing social resources to intervene in the conflict and criminality.

® Students must demonstrate a comprehension of the best crime prevention and intervention models for
each specific problem.

® Using the evaluation techniques of criminogenic risk and needs of a person in order to decide an
intervention proposal.

® Verbally transmitting ideas to an audience.

® Working autonomously.

® Working in teams and networking.

Learning Outcomes

1. Ability to analyse and summarise.

2. Acting in a professional way in the criminological field for pacifying, social integration and
delinquency-prevention purposes.

3. Applying a prevention program for crime control agents.

Applying an effective evaluative model in order to detect the criminological intervention needs in prison

population.

Appropriately applying social resources to criminality.

Appropriately managing a security or prevention team.

Demonstrating they know the means and scientific procedures of crime prevention.

Drawing up a delinquency prevention program.

9. Drawing up an academic text.

10. Effectively and individually implementing a criminological intervention.

11. Effectively developing a delinquency prevention program in the community area.

12. Intervening in the criminological field for pacifying, conciliatory and crime-prevention purposes.

13. Mastering the individual evaluation techniques of a criminal act.

14. Producing a social prevention program of delinquency.

15. Properly using the criminological prevention and intervention programs.

16. Verbally transmitting ideas to an audience.

17. Working autonomously.

18. Working in teams and networking.
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Content

PART l. Foundations for a psychosocial understanding of conflict
1. Conflictology as an alternative view of social phenomena in the 21st century. Conflict is a universal, natural
and timeless phenomenon. Basic principles. Conflict and peace.

2. Theories of conflict. The realist theory of conflict. The social identity theory. The social construction of
conflict.

PART . How is conflict managed?
3. Conflict management with a gender and intersectional perspective. Conflict management with a gender and
intersectional perspective.

4. Communication in conflict. Ways of dealing with conflict. Marshall Rosenberg's principles of non-violent
communication.

5. Conflict management techniques. Conflict analysis. Arbitration. Negotiation. Conciliation. Mediation.
Reconciliation. Trial.

PART M. Areas of intervention
6. Violence at school: Bullying Intervention model from conflictology
7. An example of psychosocial conflict in the criminological field with the contributions of conflictology. Case
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8. Lectures done about conflict intervention techniques led by a professional in the field of mediation and a
professional from the police force.

Activities and Methodology

Title Hours ECTS Learning Outcomes

Type: Directed

Lectures 19.5 0.78 2,11,13,12,8, 14

Seminars 19.5 0.78 2,5,11,13,8, 14,16, 18, 15

Type: Autonomous

Student's external work (personal work) 111 4.44 4,7,13,12,14,1,17,18, 15

The methodology of the course will combine lectures with seminars. The aim of the theory sessions is to
provoke reflection and encourage critical thinking, engaging students in tasks that go beyond simple
memorisation, working mainly with challenge-based learning. Seminars are a way of approaching an active
learning model, an essential complement to the information obtained in the theoretical classes. Classroom
exercises (reading seminars, presentation of conflict analysis in the field of criminology) will be combined with
the study and analysis of real cases.

In the theory sessions we will have the collaboration of professionals from the Subdireccié general de
Reparacié i Execucio Penal a la Comunitat and with police professionals who are experts in citizen mediation.

Annotation: Within the schedule set by the centre or degree programme, 15 minutes of one class will be
reserved for students to evaluate their lecturers and their courses or modules through questionnaires.

Assessment

Continous Assessment Activities

Title Weighting Hours ECTS Learning Outcomes

Osgood's contributions to conflict resolution 10% 0 0 2,5,4,3,7,6,10,
12,17, 15

Class attendance (according to compulsory attendance system) 5% 0 0 2,5,11,13,12, 14,

and quick tests 16, 15

Gender perspective and conflict transformation 10% 0 0 2,5,4,3,7,11, 12,
9,1,16,18

Group work. Conflict resolution techniques 30% 0 0 2,5,7,11,12,9,1,
16, 18, 15

multiple-choice exam 30% 0 0 2,3,11,13,12, 8,
16,17, 15




Psychosocial analysis of a contemporary conflict 15% 0 0 2,7,11,12,9, 14,1,
15

1. System of compulsory attendance to classes

a) Attendance is mandatory. Professors will register absences for each session, which can be justified or
unjustified. Absences can only be justified for reasons of iliness, other important inconveniences and for
academic reasons previously authorized by the teaching staff.

b) If a student does not attend at least 80% of teaching, he or she cannot be evaluated.

c) Justified absences cannot be counted negatively. The professor must enable the student to recover the work
done in class in the case of excused absence. This kind of justified absences must be documented. Justified
absences are those resulting from situations which prevent students from attending educational activities, such
as unexpected illness or similar situations. Teachers may consider also justified absences the situations in
which students have to attend (and document) other training activities of the degree.

2. Requirements to pass the course

A minimum mark of 5 will be required for each of the course's learning outcomes in order to pass the course.
The weight in the final grade of each of the activities is marked in the learning outcomes scheme.

Students will be assessed if they have completed a set of activities, the weight of which is equivalent to at least
2/3 of the total qualification for the course. If the value of the activities carried out does not reach this threshold,
the teacher of the course may consider the student as not assessable.

Students will have to submit three pieces of individual evidence of learning from the course, a final
multiple-choice exam, and a group assignment:

EV1 Osgood's contributions to conflict resolution, consisting of reading a text and answering questions about
the applicability of his contributions to a real conflict.

EV2 Gender perspective and conflict transformation, consisting of reading a text and answering questions
about the applicability of its contributions to a real conflict.

EV3 Psychosocial analysis of a contemporary conflict, consisting of choosing a contemporary conflict and
conducting a psychosocial analysis of it and proposals for intervention to the rest of the class.

EV4 Group work. Students must choose a real conflict and use one of the conflict transformation techniques
studied in class. The work has different phases: a presentation in class of the conflict proposal and its
transformation (theory, role-play, etc.), evaluation or design of the evaluation of the intervention, and
presentation of a written report of the experience and its relationship to the theory.

EV5. Final exam in the form of a multiple-choice test.
EV6. Quick test after each topic covered in the course.
3. Resit

If a student fails any of the activities, he or she will have a possibility of a new evaluation by doing a new
activity at the end of the classes.

4. Consequences of fraud

A student who copies or attempts to copy in an exam will receive a 0 in the subject and will lose the right to
re-evaluation. A student who submits an assignment that shows signs of plagiarism or who cannot justify the
arguments in their assignment will receive a 0 and a warning. If the behaviour is repeated, the student will fail
the course (0) and lose the right to retake it.



Except in cases of force majeure, delays in the submission of learning evidence will not be accepted. Students
will receive a mark of 0 for any practical work that is not submitted.

5. Late presentations

They are not accepted, except in cases of force majeure. The student will get a zero in the undelivered
practice.

6. Punctuality

Classes start on time. Except in duly justified cases, admission to class is not allowed once it has started. It is
also not permitted to leave class before the scheduled end time.

7. Single assessment system

To pass the single assessment, students must submit evidence of learning in audiovisual format and take an
exam:

1. A practical exercise on non-violent communication incorporating a gender perspective, which accounts for
30% of the final mark and consists of recording a role-play in which a conflict is presented and the student
applies non-violent communication with the aim of transforming the situation.

2. An open question on the day of the final exam about the study of a social conflict relevant to criminology,
with the design of an intervention based on the principles of conflictology that incorporates a gender
perspective, which accounts for 35% of the grade and consists of:

A complete analysis of the conflict based on the model and/or theory of your choice
The use of a gender-sensitive intervention model to improve the conditions of the chosen conflict
The establishment of a prognosis for the conflict, based on the analysis carried out.

3. The multiple-choice exam with the rest of the students. At the time of the written exam, you will hand in the
above-mentioned work.

The material for the single assessment consists of the presentations given in the theory classes and seminars,
as well as the compulsory (and recommended) reading list in the course guide.
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Software

This subject does not use specific software.

Groups and Languages

Please note that this information is provisional until 30 November 2025. You can check it through this link. To
consult the language you will need to enter the CODE of the subject.

Name Group Language Semester Turn

(SEM30) Seminaris (30 estudiants per grup) 11 Spanish first semester morning-mixed



https://sia.uab.cat/servei/ALU_TPDS_PORT_ENG.html

(TE) Theory 1 Spanish first semester morning-mixed




