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Prerequisites

Students must have an advanced level of spoken and written English (between CEFR levels C1-C2) in order to
successfully meet the course objectives.

Objectives

® To develop critical thinking skills related to language and inequality within the context of a globalized
world, using a qualitative/ethnographic sociolinguistic perspective. This includes engaging with the
conceptual framework to understand how language practices reflect and reinforce social hierarchies
across different cultural and geopolitical settings.

® To explore current issues and scholarly debates in the study of societal bilingualism and
multilingualism.Students will examine how multilingual practices are shaped by and respond to social,
political, and economic forces, both locally and globally.

® To gain familiarity with key conceptual frameworks that support the formulation of informed and original
questions on language, inequality, and globalization. Emphasis will be placed on understanding and
using foundational concepts to critically assess the role of language in various social contexts.

® To acquire hands-on experience through class exercises and assignments that foster the application of
theoretical knowledge to real-world linguistic situations. These activities will encourage students to
conduct analyses of specific sociolinguistic cases, connecting theory with practice.

Learning outcomes

® CAZ23 (Formulate research proposals that aim to ensure a more equitable management of language
diversity in institutional or professional contexts.) Formulate research proposals that aim to ensure a



more equitable management of language diversity in institutional or professional contexts.

® CA24 (Design original research proposals that involve the analysis of minority multilingual and
multicultural contexts and/or little studied contexts in sociolinguistic literature.) Design original research
proposals that involve the analysis of minority multilingual and multicultural contexts and/or little studied
contexts in sociolinguistic literature.

® CA25 (Write up projects as part of a team that critically examines its own linguistic and cultural
diversity.) Write up projects as part of a team that critically examines its own linguistic and cultural
diversity.

® KA25 (Describe the principles of critical sociolinguistics and its application to the study of language in
society.) Describe the principles of critical sociolinguistics and its application to the study of language in
society.

® KAZ26 (Identify plurilingual practices and processes of inequality related to the use of English as a global
lingua franca.) Identify plurilingual practices and processes of inequality related to the use of English as
a global lingua franca.

® KAZ27 (Describe the epistemological principles of ethnography as a research method and its contribution
to the contextualised study of language use.) Describe the epistemological principles of ethnography as
a research method and its contribution to the contextualised study of language use.

® SA33 (Interpret sociolinguistic data taken from institutional contexts, the world of work or leisure
practices in a situated, complex, and intersectional way.) Interpret sociolinguistic data taken from
institutional contexts, the world of work or leisure practices in a situated, complex, and intersectional
way.

® SA34 (Apply sociolinguistic theory to the analysis of the impact language has on the construction of
social inequality.) Apply sociolinguistic theory to the analysis of the impact language has on the
construction of social inequality.

Contents

PART 1: Critical perspectives on language, social justice and education

Dates: 21st September-29th October 2026

Dr. Maria Rosa Garrido Sarda

Topic 1: Introduction to critical ethnographic sociolinguistics

This topic introduces interpretivist and ethnographic approaches to the study of language as a practice linked
to social stratification processes.

Topic 2: The sociolinguistics of globalisation

This topic examines how people's multilingual resources are (de)valorised across geographical and social
spaces.

Topic 3: Language and social justice in social movements

This topic interprets linguistic issues as matters of social justice as reflected in the agendas of local and global
activist movements.

Topic 4: Contemporary issues in language-in-education policy and practice

This topic critically analyses the ideologies, ambivalences, and contradictions surrounding the role of English in
different educational systems.



PART 2: Language and work in context

Dates: 2nd November- 3rd December 2026

Prof. Melissa G. Moyer

Topic 5: An Introduction to Language & work. The case of call centers

This topic examines how language is used in workplace interactions, focusing on call centers as a key
example. It explores communication strategies, customer service discourse, and the role of language in
shaping professional identities.

Topic 6: English in job recruitment

This topic explores the role of English in job advertisements, interviews, and recruitment processes. It
considers how language proficiency and communication skills influence employability and workplace
opportunities.

Topic 7: Language in health

This topic investigates communication between healthcare professionals and patients in medical settings. It
highlights the importance of clear language, empathy, and intercultural communication in delivering effective
healthcare.

Topic 8: Tourism, multilingualism and mobility

This topic explores how tourism involves interactions among people from diverse linguistic and cultural
backgrounds. It examines the role of multilingualism in facilitating mobility, hospitality, and communication in
global travel contexts.

Each professor will provide a more detailed description of the course at the beginning of their respective parts.

Learning activities and methodology

Title Hours ECTS Learning outcomes

Analysis of sociolinguistic data 10 0.4 CA23, KA26, SA33, SA34

Task preparation and completion of exercises 11 0.44 CA23, CA24, CA25, KA25, KA26, KA27, SA33, SA34
Assigned readings 22 0.88 CA23, KA25, KA26, KA27, SA33, SA34

In class exercises 20 0.8 CA25, KA25, KA26, KA27, SA33, SA34

Oral exam preparation 17 0.68 CA24, CA25, KA25, SA33, SA34




Discussion of assigned readings 10 0.4 CA23, KA25, KA26, KA27, SA33, SA34

® Each topic in the syllabus will be presented along with the key theoretical notions and concepts that
each student will need to know.

® Presentations and discussion of assigned readings
Analysis of practical examples from various social contexts
Correction of exercises and assignments in class

Annotation: within the schedule set by the centre or degree programme, 15 minutes of one class will be
reserved for students to evaluate their lecturers and their courses or modules through questionnaires.

Assessment

Continuous assessment activities

Title Weight Hours ECTS Learning outcomes

4 exercises and active class 10% 10 0.4 CA23, CA24, CA25, KA25, KA26, KA27, SA33,

participation SA34

Class presentation 20% 10 0.4 CA25, KA25, KA26, KA27, SA34

Oral exam 1 (Part 1) 35% 15 0.6 CA23, CA24, CA25, KA25, KA26, KA27, SA33,
SA34

Oral exam 2 (Part 2) 35% 0 0 CA23, CA24, CA25, KA25, KA26, KA27, SA33,
SA34

Continuous assessment

Oral exam (Part 1)- in pairs 35%
Oral exam (Part 2)- in pairs 35%
Class presentations -in groups 20%

[ ]
[ ]
[ ]
® 4 exercises and active class participation- individual 10%

To be eligible for reassessment, students must have been assessed on at least two-thirds of the total course
assessment. They must have an average course grade of 3.5 or higher.

Procedure for Reviewing Grades: For each assessment activity, instructors will inform students via Moodle of
the procedures for reviewing the grades awarded and of the date on which the review will take place.

Single-option assessment

It is possible to request a single assessment for this subject. For more information you can access the link:
https://www.uab.cat/web/estudis/grau/informacio-academica/avavaluacio/avavaluacio-unica-1345885008033.htrr

The non-continuous assessment consists of:


https://www.uab.cat/web/estudis/grau/informacio-academica/avavaluacio/avavaluacio-unica-1345885008033.html

® Two Final assignments 70% (35% + 35%)
® Written examination of the content of both parts of the course 30%

The review of the final grade follows the same procedure as for students registered for continuous
assessment. The same reassessment method as continuous assessment will be used.

To be eligible for reassessment, students must have submitted all the required assessment tasks. They must
have an average course grade of 3.5 or higher.

Reassessment

The two oral exams are eligible for reassessment. Students will have to resit the oral exam(s) corresponding to
Part 1 and/or Part 2.

Assigned class presentations and active participation are not eligible for reassessment.

IMPORTANT:

® All grades of 4.9 or higher will be included in the final grade according to the weight established.

® Students will receive the grade of "Not Assessable" as long as they have not delivered more than 30%
of the assessment activities.

Appropriate use of language will be part of the assessment criteria. Students are required to employe
gender inclusive language in their written and oral productions. For guidelines, on how to do this, they
are advised to check: https://www.lsadc.org/guidelines_for_inclusive_language

PLAGIARISM: In the event of a student committing any irregularity that may lead to a significant variation in the
grade awarded to an assessment activity, the student will be given a zero for this activity, regardless of any
disciplinary process that may take place. In the event of several irregularities in assessment activities of the
same subject, the student will be given a zero as the final grade for this subject. Irregularities can refer, for
instance, to submitting a piece of work not authored by them, copying in an exam, copying from sources
without properly acknowledging authorship, or a misuse of Al such as presenting work as original that has
been generated by an Al tool or programme. These evaluation activities will not be re-assessed.

Al USE POLICY: This subject entirely prohibits the use of Al technologies in all of its activities. Any submitted
work that contains content generated using Al will be considered academic dishonesty; the corresponding
grade will be awarded a zero, without the possibility of reassessment. In cases of greater infringement, more
serious action may be taken.

INCOMING MOBILITY STUDENTS: Students requesting to reschedule an exam or assessment to an earlier
date must present the instructor with a written document from their home university justifying their request.
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Type of teaching Group Language Semester Shift

(TEm) Theory 1 English first morning-mixed
(master) semester
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