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Tools and resources from the
libraries to help you with
your final project (TFG) at
the Faculty of Economics
and Business Studies
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How can you do a search?  
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Identify the keywords 
 
Success depends largely on choosing appropriate search 

terms  

 

•Use meaningful terms that 
represent important concepts  

• Forget about prepositions, 
conjunctions, articles, pronouns, 
adjectives or adverbs 

• Look for synonyms and related 
terms 

•Equivalents in English and other 
major languages 
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Example 

Focus on the topic described in the paragraph below and 

identify the key concepts. These will be the search terms, to 

be used to find information on the Search Tool, database, 

etc.  

  

Analyse and describe public expenditure policies in Spain, 

economic impact and the main economic reforms 

 
The highlighted terms will be the keywords but keep in mind 
that we want information on the present day so you will 

have to filter the results by date  
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Now think of alternative forms of these keywords: 
synonyms and equivalents in other languages, words that 
are more specific or more general, to use in your search:  

 

Concept 1 Concept 2 Concept 3 

Budget policies Economic 

effects 

Economic 

measures 
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Boolean operators 
 

•AND (i, y, &): returns 
documents that contain both 
terms.  

•OR (+, O): returns documents 
that contain any one of the 
terms.  

•NOT (- , AND NOT): returns 
documents that contain one 
term, but excludes all those 
that contain the other one.  

Boolean operators are used to search for information.  They combine 

the search terms to refine the search and return exactly what you 

need.  
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Example 

Our search topic is  Budgeting and public expenditure policies in 

Spain 

We combine synonyms with OR and different terms with 

AND. This gives:  

 

(budget policies OR public expenditure policies) AND 

(economic impact OR economic reform) AND (Spain) 
 

 

Concept 1 Concept 2 Concept 3 

Budget policies Economic 

effects 

Economic 

measures 
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Other operators: truncation 
 

• The keywords can have suffixes and 
retrieving all these variants can help 
in finding the documents we want 

• Truncation retrieves the term exactly 
as written plus the term with its 
suffixes 

• The most common are: *   !   ?   $   
# 

• Example:  

• econ* (retrieves all documents that 
contain the terms: economia, 
econòmic, economies, economy 
etc. 

Use truncations 
and wildcards: 

signs that let you 
search by the 
word's root or 

replace letters in 
it. 
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Too many results? Add a filter to your 
search 

 By field (e.g., search only in the author field)  

 

 By the language of the documents  

 

 By location or time period  

 

 By document format (e.g., only journal 

articles)... 
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Check how relevant and 
comprehensive your results are 
 

• Do the results fit your information 
needs? Are they useful for your 

project?  
 

Relevant 

• Have you retrieved all the results you 
need?  Comprehensive 

If not, you may need to tweak your 

strategy 
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Tips on tweaking the search strategy 
 

• Add more major concepts and combine 
them with AND 

• Remove any truncations 

• Use descriptors 

• Search in narrower fields (for example, the 
title or the keywords) 

 

If you get too 
many results 

• Remove the less important concepts  

• Add synonyms and combine them with 
OR 

• Use truncations 

• Widen the search to more general fields 
(for example, abstract) or to all the fields 

If you get too 
few results 
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Search strategy:  
steps to take 
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Search strategy 
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Identify and define the information 
you need 

Specify the topic in one or more clear, concise sentences.  

Include criteria of place, time, gender, age, etc.  

 
 

 Checking whether the search result needs to 

be a specific data item or what has already 

been written about a topic, exhaustively or 

partially  

 Identifying the key concept 

 Reframing your idea into one or more 

questions  
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Establish the level and the scope of 
your search 

• Restrict the date range to be 

covered by the search 

• Limit the geographical scope of the 

search 

• Try using English to broaden your 

search as this is the number one 

language of science.  

• Select the document type: 

monograph, article, thesis, etc. 
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Know the most important sources of 
information 

More information on the website: 

https://www.uab.cat/web/servei-de-biblioteques-

1345703209400.html 

 

 

Basic sources Specialist sources 

 UAB Libraries Search Tool  Databases 

 University Union Catalogue of 

Catalonia (CCUC) 

 Subject guides 

 Specialist search engines, 

repositories, etc.  

https://www.uab.cat/web/servei-de-biblioteques-1345703209400.html
https://www.uab.cat/web/servei-de-biblioteques-1345703209400.html
https://www.uab.cat/web/servei-de-biblioteques-1345703209400.html
https://www.uab.cat/web/servei-de-biblioteques-1345703209400.html
https://www.uab.cat/web/servei-de-biblioteques-1345703209400.html
https://www.uab.cat/web/servei-de-biblioteques-1345703209400.html
https://www.uab.cat/web/servei-de-biblioteques-1345703209400.html
https://www.uab.cat/web/servei-de-biblioteques-1345703209400.html
http://www.uab.cat/biblioteques/
http://www.uab.cat/web/els-nostres-fons/bases-de-dades-i-altres-recursos-electronics-1345746021506.html
http://cbueg-mt.iii.com/iii/encore/search/C__S__Orightresult__U1?lang=cat&suite=def
http://cbueg-mt.iii.com/iii/encore/search/C__S__Orightresult__U1?lang=cat&suite=def
https://www.uab.cat/web/estudia-i-investiga/guies-tematiques-1345708785661.html
http://www.uab.cat/web/els-nostres-fons/diposits-digitals-1345719614031.html
http://www.uab.cat/web/els-nostres-fons/diposits-digitals-1345719614031.html
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Know the academic resources 
for your TFG 
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What is an academic resource?  

Academic resource  means one written by 

qualified experts and citing other research.  

  

You are recommended to use academic 

information to support your arguments in 

your TFG.  

 

To pick out the information of the highest 

academic worth, try the IDEARE test  
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IDEARE 

Material from UlibrayLab, at UVIC Library 
 

 

INTENT 

READERSHIP 

EVIDENCE 

TOPICALITY 

IMPORTANCE 

EXPERTISE 

 What is the purpose of the resource? To inform? To entertain?  
 Is the author associated with a particular viewpoint?  

 

 What is the resource's target audience? Who is it aimed at?  

 Is the level of the resource suitable to your needs? Is it too basic, or too technical?  

 Has the author cited suitable references to support his/her theories or 
conclusions?  

 Is there a bibliography?  
 Has the resource undergone a peer review?  

 Is the information up-to-date or have there been new discoveries in this field?  
 When was the resource published?  

 Is the resource important for your work?  
 Does it give a general overview or focus on just one aspect of your topic?  
 Have you read further to make sure the resource is useful?  

 Is the author an expert in the field?  
 What is the author's academic background?  
 Is the author cited in other works on the topic?  
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Excellent example of an academic 
work 

Material from UlibrayLab, at UVIC Library 

• Intent: the article has a specific objective 

• Readership: academics and researchers. 

• Evidence: the authors cite bibliographic 

references 

• Topicality: Good 

• Importance: Excellent.  A specific study 

on the topic, cited several times 

• Expertise: the authors are specialists in 

the subject and have published other 

articles in the field of Economics 

 

 

 

 

 

EXCELLENT! 

THE TEST 

SHOWS THAT 

THIS IS AN 

ACADEMIC 

WORK 
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Good example of an academic work 

 

• Intent:  to provide a reconstruction of the Spanish national accounts over more than a century and 

a half (1850–2015) and a synthesis of their results 

• Readership: university students and researchers 

• Evidence: the authors cite bibliographic references  

• Topicality: very good  

• Importance: Excellent. A specific study on the Spanish economy  

• Expertise: the author is a well recognised historian whose research focuses mainly on economic and 

social history topics concerning Catalonia and the West Indies 

 

¡EXCELLENT! 

THE TEST 

SHOWS THAT 

THIS IS AN 

ACADEMIC 

WORK 

Material from UlibrayLab, at UVIC Library 



6 

Fairly good example of an academic 
work  

Material from UlibrayLab, at UVIC Library 
 

 Author unnamed 

Income per capita 

Wikipedia 

Accessed on 27 July 2019  

https://es.wikipedia.org/wiki/Renta_per

_c%C3%A1pita 

 

 

 

Intent:  it sets out to be neutral but this could change as the 

page can be modified at any time.  

Readership: aimed at the general public 

Evidence: there are many references and these are up-to-date. 

Wikipedia articles often include references to more authoritative 

sources, but these need to be verified.   

Topicality:  excellent. Wikipedia is constantly being updated.  

Importance: Good. The information is well structured.  

Expertise: unknown. Anyone can edit Wikipedia so we cannot 

know who supplied the information.  

FAIRLY GOOD! 

WIKIPEDIA ARTICLES ARE 

NOT ACADEMIC 

RESOURCES BUT CAN BE 

A GOOD SOURCE OF 

FURTHER READING 

MATERIAL 

https://es.wikipedia.org/wiki/Renta_per_c%C3%A1pita
https://es.wikipedia.org/wiki/Renta_per_c%C3%A1pita
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Not an academic work 

Material from UlibrayLab, at UVIC Library 

 

La Reserva federal de EEUU mantiene 

los tipos de interés pero abre la puerta 

a bajarlos pronto / Sandro Pozzi 

El País (19/06/2019) 

Accessed on 27 July 2019 

https://elpais.com/economia/2019/06/

19/actualidad/1560940301_857626.html 

 

Intent:  to inform the general news-reading public.  

Readership: aimed at the general, non-academic, public.  

Evidence: occasional mention of experts but no links to any 

studies and the information is not cross-checked.  

Topicality:  up to date. Reports on a recent discovery.  

Importance: very good. A highly focused article on the 

discovery. 

Expertise: the author's credentials are not specified.  

POOR! 

LACKING IN EVIDENCE, 

BUT SOME NEWS ITEMS 

CAN BE OF ACADEMIC 

VALUE IF THEY PASS THIS 

TEST.  

https://elpais.com/economia/2019/06/19/actualidad/1560940301_857626.html
https://elpais.com/economia/2019/06/19/actualidad/1560940301_857626.html
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What are the main sources of 
information?  
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Information sources are the objects or subjects that 

generate, contain, provide or transfer information 

 
 Primary sources give direct access to 

information. Examples: books, journals, 
dictionaries, encyclopaedias, etc.  
 

 

 

 Secondary sources  do not provide new 
information but give access to the 
primary sources. Examples: catalogues, 
databases, thematic portals, etc.  
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Search fields and search types 
Search fields are the parts of the document records in which we 

look for the terms we have chosen. The commonest search fields 

are free text, title, author, keywords, topic, etc. Most information 

sources offer two options: basic search and advanced search.  

 A basic search, in general, only lets us 

search in a single field in the entry: by 

author, by title, etc.  
 

 

 

 An advanced search lets us combine 
various search fields, for example title 
and author, or title and topic, using the 
operators that we learned about in 
Module 2.1. This type of search yields 
more precise results.  
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Know the most important sources of 
information 

Below is a suggestion for locating books, articles and other 

academic sources.  

Basic sources Specialist sources 

 UAB Libraries Search Tool  Databases 

 University Union Catalogue of 

Catalonia (CCUC) 

 Subject guides 

  Specialist search engines, 

repositories, etc.  

http://www.uab.cat/biblioteques/
http://www.uab.cat/web/els-nostres-fons/bases-de-dades-i-altres-recursos-electronics-1345746021506.html
http://cbueg-mt.iii.com/iii/encore/search/C__S__Orightresult__U1?lang=cat&suite=def
http://cbueg-mt.iii.com/iii/encore/search/C__S__Orightresult__U1?lang=cat&suite=def
https://www.uab.cat/web/estudia-i-investiga/guies-tematiques-1345708785661.html
http://www.uab.cat/web/els-nostres-fons/diposits-digitals-1345719614031.html
http://www.uab.cat/web/els-nostres-fons/diposits-digitals-1345719614031.html
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Search Tool: www.uab.cat/biblioteques 

 

http://www.uab.cat/biblioteques
http://www.uab.cat/biblioteques
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Search Tool 
 
A tool that lets you search in all the resources of the UAB 

Libraries. 

 

The search is performed simultaneously in  
• the UAB Libraries catalogue 

• the UAB digital library (digital resources provided by the 
UAB Libraries) 

• the digital repositories DDD and Traces 

 

It lets us 
• restrict results according to various criteria 

• access the full text (if it is available) 

• reserve and borrow documents in "My account" 

• save lists of documents, send references and export them 

to Mendeley, the bibliographic reference manager 
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Search Results 
On performing a search it shows us all documents, whether in print 

or digital format, and you can apply filters to limit the results.  

 
• To see only results from the UAB Libraries: filter by UAB Catalogue 

• To see only electronic documents: filter by digital library 

• To see only full-text electronic resources: filter by full text 

• To see electronic resources published in high-impact journals: 

filter by peer review 
• Filter by other factors , such as library, collection, format, 

language, topic, geographical location, years of publication, 

etc.  

 

Results are in order of importance (the most frequently accessed 

first)  

 

 

 

 



8 

Basic search 

Filters or 

factors 
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Advanced search 
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How to find books and journals 
 In the Search Tool we will find books and journals in both print and 

electronic format. 

• Direct access to the full text (if 
bought/subscribed to by the UAB) ELECTRONIC 

• Number of copies/collections, 
availability and library where it is 

located 
PRINT 
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Finding e-journals and e-books 
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Finding e-journals and e-books 

! Some e-book platforms subscribed to do not allow downloads  

http://web.a.ebscohost.com/pfi/search/basic?sid=cee2d745-f1af-4cc2-98be-27ab35fcb0bf@sdc-v-sessmgr03&vid=0&sdb=edspub&tid=3000EP
http://web.a.ebscohost.com/pfi/search/basic?sid=cee2d745-f1af-4cc2-98be-27ab35fcb0bf@sdc-v-sessmgr03&vid=0&sdb=edspub&tid=3000EP
http://web.a.ebscohost.com/pfi/search/basic?sid=cee2d745-f1af-4cc2-98be-27ab35fcb0bf@sdc-v-sessmgr03&vid=0&sdb=edspub&tid=3000EP
http://web.a.ebscohost.com/pfi/search/basic?sid=cee2d745-f1af-4cc2-98be-27ab35fcb0bf@sdc-v-sessmgr03&vid=0&sdb=edspub&tid=3000EP
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Finding articles 
In the Search Tool we can find journal articles (DDD, databases like 

Dialnet, Elsevier, Wiley, Proquest, or WOS)  

 

• To search for a particular article we search by article title. If 

we don't find it, we can search by the title of the journal it is 

published in 

• If we are looking for articles within a particular topic, we 

search by topic (for example, Spanish economy) and we 

restrict the search to full text or peer reviewed, or by format: 

article/book chapter, reviews, etc. 
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Where to look? Access to e‐resources 
from outside the UAB  
 



1 

How to perform internet 
and database searches 
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How to search on the internet 
 Not all information published on the internet is reliable 

• Search engines search by keywords and 

show a list of automatically indexed web 

pages.  Useful for finding documents and 

websites, they give access to up-to-date 

information and retrieve a large amount of 

information  

 

• Thematic portals: websites that offer a 

set of resources and services around a 

specific topic, with information selected by 

experts in the field. Example: subject guides 

from the UAB Library Service 
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Subject guides 
 

• The UAB Libraries 
offer subject guides 
with all the 
information sources 
on a particular 
subject.  

•Available at: 
http://www.uab.cat/bi
blioteques  
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Internet search engines 
• Databases of automatically indexed web pages 

• Allow you to make queries based on one or more words that appear in the 
indexed documents 

• Useful for finding documents and websites 

• Give access to up-to-date information 

• Retrieve a large amount of information 

 

 

. 

Danger of intoxication 

 

Google Scholar: a good starting point that gives a general 

overview. Focuses on the world of research and academic 

study: specialising in academic journal articles, research 

projects, reports, theses, books, etc.  
https://scholar.google.es/ 

 

https://scholar.google.es/
https://scholar.google.es/
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Online press 
The portal El Quiosc offers you the online press and press databases 

subscribed to by the UAB, plus other useful resources: media directories, 

news search engines, etc. http://www.bib.uab.es/premsa/  

http://www.bib.uab.es/premsa/
http://www.bib.uab.es/premsa/
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Where can I find databases? 
 

http://www.uab.cat/biblioteques 

http://www.uab.cat/biblioteques
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Databases 
One of the main information sources for finding academic literature 

Some are multidisciplinary:  

 

 

 

 

 
And some are specialised, for example:  



1 

 
Documentary tools and 
resources for the TFG 

Economics, Business and Statistics 
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Where to look – thematic databases 

Databases can generally be divided into two large blocks:  

 

Bibliographic and/or document databases contain references to 

documents and summaries or abstracts, and nowadays most of 

them link to the full text. For example:  

 

 

 

 

 

 

Statistical databases do not refer us to any textual documents but 

contain numerical data presented in tables or graphics.  

https://cataleg.uab.cat/iii/encore/record/C__Rb1834939?lang=cat
https://cataleg.uab.cat/iii/encore/record/C__Rb1506928?lang=cat
https://cataleg.uab.cat/iii/encore/record/C__Rb1695387?lang=cat
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Where to look – thematic databases 
Some databases with information on economics, business and 

statistics:  

 
Business Statistics Economics 

https://cataleg.uab.cat/iii/encore/record/C__Rb1834939?lang=cat
https://cataleg.uab.cat/iii/encore/record/C__Rb1506928?lang=cat
https://cataleg.uab.cat/iii/encore/record/C__Rb1648121?lang=cat
http://repec.org/
https://cataleg.uab.cat/iii/encore/record/C__Rb1695387?lang=cat
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Economics 

• Specialising in Economics and Business Studies, with access to 
the full text (UAB-subscribed or open-access resources)  

 
• Document types: articles, theses, working papers, newspapers, 

such as The Wall Street Journal and The Financial Times, 
annual reports by North-American companies, reports on 
countries, sectors, etc.  

 
• Topics: economics, accounting, human resources, 

management techniques, companies, finance, marketing, 
etc.. 

 

• Produced by the American Economic Association, gives access to the full text (UAB-
subscribed or open-access resources).  
 

• Document types: bibliographic references to journal articles, working papers, collective 
works and doctoral theses.  
 

• Topics: economics. 
 

Where to look – thematic databases 

http://cataleg.uab.cat/iii/encore/record/C__Rb1834939__Sabi inform__P0,2__Orightresult__U__X6?lang=cat&suite=def
https://cataleg.uab.cat/iii/encore/record/C__Rb1834939?lang=cat
https://cataleg.uab.cat/iii/encore/record/C__Rb1506928?lang=cat
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Economics 

Where to look – thematic databases 

• Full-text databases.  

 
• Document types: full-text newspapers, business journals, 

and reports, plus photographs. 

 
• Topics: latest business news: share prices, financial 

statements and news, compiled by Reuters and Dow 
Jones.  

• Database of bibliographic references. Open access. Many documents may be 

downloaded free of charge.  

 
• Document types: working papers, journal articles, book, book chapters and 

software components.  
 
• Topics: economics and related sciences.  

 
• Others: collaborative project aimed at improving the dissemination of research in 

economics and related sciences.  

https://cataleg.uab.cat/iii/encore/record/C__Rb1648121?lang=cat
http://repec.org/
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Business 

 
 
 

Where to look – thematic databases 

 
• Topics: financial and accounting information on Spanish companies with full reports on 

officially filed accounts.  
 

• Others: it has a financial analysis tool that generates tables, reports, graphs and 
comparison charts for companies and groups of companies.  
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Statistics 

Where to look – thematic databases 

International 

 

European Union Spain 

 
 

General topics 

Open access 

 

 

 
General topics 

Open access 

 

 

 
General topics 

Open access  

 
 

General topics 

Open access 

 
 

 

Financial topics 

Open access 

 
 

Tourism topics  

UAB-only access 

https://cataleg.uab.cat/iii/encore/record/C__Rb1695387?lang=cat
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How to search in statistical databases – 
saving and exporting results  

  

Most databases allow us to:  

 

• do a basic search (by keyword in the title, author, topic etc.) or 

an advanced search (by specific fields). 

 

• apply filters to the search results to fine-tune the search. 

 

• save the search strategy and the results. 

 

• export records to bibliographic reference managers, in various 

formats. 

 

• download the documents we want (UAB-subscribed or open-

access resources).  
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How to search in statistical databases – 
saving and exporting results  

  

Most statistical databases allow us to: 

 

• access pre-designed tables made by the data editor or supplier.  

 

• create  our own tables which we can personalise by filtering by 

the following elements:  

 statistical indicator or variable 

 geographical location  

 time period and/or frequency 

 units (depending on the characteristics of the indicator, 

these can be absolute numbers, rate, thousands, millions, 

etc.). 

 

Having chosen all these elements we can then construct 

the table or tables and export or print them.  
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Where to look – Subject Guide: 
Economics, Business and Statistics 

Subject Guide: Economics, Business and Statistics 

https://www.uab.cat/web/guies-tematiques/economia-1345711480989.html
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Looking for inspiration?  

Image source: Freepik 
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TFG on Economics and Business in 
the DDD repository 

https://ddd.uab.cat/collection/facecoemptfg?ln=ca 

https://ddd.uab.cat/collection/facecoemptfg?ln=ca


13 

More research project reports  

• Doctoral theses: TDX, TESEO, Dialnet – 

Tesis  

 

• Research project reports (master's 

degrees, graduate diplomas): RECERCAT, 

Research project reports and final 

projects in the DDD  

Image source: Freepik 
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Documentary tools and 
resources for the TFG 

Law 
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Characteristics of legal documentation 

• Legal documentation is generated when creating, enforcing, disseminating and 

researching into law.  

• Varied and broad in scope, in general terms it can be divided into the following: 

parliamentary documentation, legislation, case law and doctrine.  

• In addition, each branch of law generates its own documentation: public 

(public international law, constitutional law, administrative law, financial and tax 

law, procedural law and criminal law) and private (civil law, commercial law, 

employment law and social security law).  

• You will find official gazettes, collective agreements, international treaties, 

documentation from advisory bodies, parliamentary documentation, forms, etc.  

• Such documents are variable, dynamic and, in many cases, 

constantly changing. 

 

  

 

 

Important: always go to information sources that are 

guaranteed to keep their contents up-to-date  
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How to find legal documentation on the Library 
Service website  

• Different types of legal documentation can be found using the 

Search Tool on the Library Service's website. You can search by 

title, by topic, or by advanced search (always using a keyword 

however). 

• You can also search by title in e-journals and e-books.  

• Or in the Databases section 

• But the best idea is to check out our subject guide.  
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Where to look? –  Subject Guide: Law 

Subject Guide: Law 

https://www.uab.cat/web/guies-tematiques/dret-1345711473944.html
https://www.uab.cat/web/guies-tematiques/dret-1345711473944.html
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How to search in legislation databases 
– saving and exporting results 

 

  

Legislation databases use terminology specific to their discipline. In 

general, the search method has some characteristic features:  

 

• a basic search option and one to search more specifically by 

branches of law or document type (legislation, case law, 

doctrine, etc.) 

 

• The search results can be saved, printed, or emailed.  
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• Document types: complete legislation (of Spain, of its 
autonomous regions, and of the EU), codes of law, 
legislative bills, case law, other rulings and consultations, 
doctrine, commentaries and literature, legal news, 
collective agreements and labour practices, and grants 
and subsidies. Also includes forms (procedural models and 

contracts and other substantive models).  
  

• Document types: complete legislation, collective agreements, case law, other resolutions 
and queries, doctrine and literature, and contracts and forms. 

 
• Others: contains La Ley Doctrina, with the full text of journals and books published by La 

Ley.  
 

Where to look? – Legal databases 

https://cataleg.uab.cat/iii/encore/record/C__Rb1713818?lang=cat
https://cataleg.uab.cat/iii/encore/record/C__Rb1695465?lang=cat
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• Document types: complete legislation and codes, case 
law, other rulings and queries, doctrine and literature, 

contracts and forms, dossiers and thematic diagrams. 
Also includes international legal information.  
 

 

 
• Document types: complete legislation (of Spain, of its autonomous regions, and of the 

EU), codes and collective agreements, case law, other resolution and queries, doctrine 
and literature, contracts and forms, and news. Also includes international legal 
information. Access to 4 Practice Notes: Sociedades Mercantiles, Contencioso-
Administrativo, Esquemas Procesales, and Laboral. 
 

 

For more databases, see Subject Guide: Law 
 

 
 

 

Where to look? – Legal databases 

https://cataleg.uab.cat/iii/encore/record/C__Rb1550120?lang=cat
https://cataleg.uab.cat/iii/encore/record/C__Rb1872427?lang=cat
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How to find.... 

• Official gazettes: guide to the official gazettes of Spain, 

Catalonia, other autonomous communities and provinces, 

the EU and the rest of the world. Explains the collection 

available in the library and which information sources 

(databases and web resources) can be found there. 

• Collective agreements: official public resources, 

agreements of the Catalan Ministry of Employment, of 

other autonomous regions, etc.  

• Parliamentary documentation: from Spain, Catalonia, 

Official Gazette of the Parliament of  Catalonia, other 

autonomous communities and other countries   

 

https://ddd.uab.cat/pub/guibib/48077/diarisoficials_a2018dip4.pdf
https://ddd.uab.cat/pub/guibib/48077/diarisoficials_a2018dip4.pdf
https://ddd.uab.cat/pub/guibib/48077/diarisoficials_a2018dip4.pdf
https://ddd.uab.cat/pub/guibib/48077/diarisoficials_a2018dip4.pdf
https://ddd.uab.cat/pub/guibib/48077/diarisoficials_a2018dip4.pdf
https://ddd.uab.cat/pub/guibib/48077/diarisoficials_a2018dip4.pdf
https://ddd.uab.cat/pub/guibib/188804/conveniscollectius_a2018dip4.pdf
https://ddd.uab.cat/pub/guibib/188804/conveniscollectius_a2018dip4.pdf
https://ddd.uab.cat/pub/guibib/188804/conveniscollectius_a2018dip4.pdf
https://ddd.uab.cat/pub/guibib/188804/conveniscollectius_a2018dip4.pdf
https://ddd.uab.cat/pub/guibib/191617/docparlam_a2018dip4.pdf
https://ddd.uab.cat/pub/guibib/191617/docparlam_a2018dip4.pdf
https://ddd.uab.cat/pub/guibib/191617/docparlam_a2018dip4.pdf
https://ddd.uab.cat/pub/guibib/191617/docparlam_a2018dip4.pdf
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Looking for inspiration?  

Image source: Freepik 
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TFG on Law 

https://ddd.uab.cat/collection/facdrettfg?ln=ca 

https://ddd.uab.cat/collection/facdrettfg?ln=ca


1

Citations and bibliography: 
basic concepts



3

Why use citations? 

WHY ARE 

CITATIONS 
NEEDED?

To acknowledge the original author 
of the idea and define 

responsibilities

To back up our arguments with the 
research and theories of others

To avoid plagiarism

To locate the sources cited (books, 
articles, websites, etc.) and point the 

reader towards further information

To lend credibility and rigour to your 
project. Stating where you got your 

information from proves that you 
have done your research



4

What should we cite?

Insert Image

WHAT 

SHOULD WE 
CITE?

Any idea or sentence that is NOT
of our own making

Any information that does NOT
count as general knowledge

We can cite data, images 
(photos, maps or graphics), 
tables, etc. 



5

How to cite

Insert Image

HOW TO 
CITE

STYLES
Many different styles are available for citing. You'll 

pick one or another depending on your field of 
study, with help from your tutor. 

3 TYPES OF CITATIONS

In formal terms we cite through citations, 
bibliographic references and/or bibliography

STANDARDISED STYLE

It is necessary to cite our sources and present 
bibliographic references in a way that is consistent 

and uniform 



6

IN-TEXT 
CITATION 

BIBLIOGRAPHIC
REFERENCE

LIST OF 
REFERENCES 

OR 
BIBLIOGRAPHY 
AT THE END OF 

THE 
DOCUMENT

Citation types

Source: Dasí, A., Elter, F., Gooderham, P. N.  and Pedersen, T. (2017). New Business Models In-The-Making in Extant MNCs: Digital Transformation in a Telco. Advances in 
International Management, 30, 29-53. https://doi.org/10.1108/S1571-502720170000030001

EXAMPLES
based on APA style 
(more styles here)

https://www.uab.cat/web/estudia-i-investiga/citacions-i-bibliografia-1345708785665.html#e4


1

“Citations
“



2

Citations

• By extension, a citation is also a brief annotation that points to a 

bibliographic reference, usually appearing at the end of the 

document in the bibliography.

• In APA citation style, used in the Social Sciences, citations are 

presented as a note between parentheses within the text. 

“ “WHAT IS A 
CITATION?

1

• ​A citation is the link established between your 

text and the ideas, sentences or documents 
of someone else.

from 

another 

author

In
 y

o
u

r te
x

t...

Source: Dasí, A., Elter, F., Gooderham, P. N.  and Pedersen, T. (2017). New 
Business Models In-The-Making in Extant MNCs: Digital Transformation in a 
Telco. Advances in International Management, 30, 29-53. 
https://doi.org/10.1108/S1571-502720170000030001

Image source: Freepik



3

Citations
You can use information from another work in your

TFG by citing it. There are two ways to cite:

1. Non-literal or indirect citation

The citation reproduces the ideas or concepts of the work but

reshapes its content:

✓ by summarising it

✓ by restating it in your own words, while acknowledging the

authors

“ “HOW TO 
CITE

2

Font: Dasí, A., Elter, F., Gooderham, P. N. & Pedersen, T. (2017). New Business Models In-The-Making in Extant MNCs: Digital Transformation in a Telco. Advances 
in International Management, 30, 29-53. https://doi.org/10.1108/S1571-502720170000030001

Exemple:

https://doi.org/10.1108/S1571-502720170000030001


4

Citations

2. Literal or direct quotation

Source: Sengul, M., Almeida Costa, A. & Gimeno, J. (2018). The 
Allocation of Capital within Firms. Academy of Management 
Annals, 13(1), 43-83. https://doi.org/10.5465/annals.2017.0009

Source: Dasí, A., Elter, F., Gooderham, P. N. & Pedersen, T. (2017). 
New Business Models In-The-Making in Extant MNCs: Digital 
Transformation in a Telco. Advances in International Management, 
30, 29-53. https://doi.org/10.1108/S1571-502720170000030001

Fewer than 
40 words

Between 
quotation marks

Over 40 
words

Separate paragraph: 
indented and without 

quotation marks 

This is a literal quotation in which the words are lifted verbatim from the

work.

“ “HOW TO 
CITE

2

https://doi.org/10.5465/annals.2017.0009
https://doi.org/10.1108/S1571-502720170000030001


5

In-text citation

When leaving out a part of 
the quoted text

Use an ellipsis to indicate 
that you have omitted 

words within a quotation. 

Either type three periods with
spaces around each ( . . . ) or use
the ellipsis character created by
your word-processing program
when you type three periods in a
row ( … ), with a space before and
after.

“ “HOW TO 
CITE

2

Source:  Herrigel, G. (2017). Experimentalist Systems in Manufacturing Multinationals. Asia Review, 6(1), 147. https://doi.org/10.24987/snuacar.2016.08.6.1.147

Example:

.  .  . 
.  .  . 

https://doi.org/10.24987/snuacar.2016.08.6.1.147


6

Postlewaite (1998) provides an insightful 
discussion about incorporating concerns for 
relative ranking into economic models. 

Behavioral agency models assume managers 
react to incentives in ways that reflect loss 
aversion and other elements of prospect theory 
(Wiseman & Gomez-Mejia, 1998). 

Antler, Y. (2018). No One Likes To Be Second Choice. Economic Journal, 129(230251), 
1119-1138. https://doi.org/10.1111/ecoj.12573

Source: Souder, D., and Bromiley, P. (2017). Timing for Dollars: How Option 
Exercisability Influences Resource Allocation. Journal of Management, 43(8), 2555-
2579. https://doi.org/10.1177/0149206316680032

In-text citation “ “HOW TO 
CITE

2

So... how do I attribute the idea to its author?

Image source: Freepik

If the 

author’s 

name is in 

the running 

text

If the 

author’s 

name is NOT 

in the 

running text

EXAMPLES
(based on APA style 

more styles here)

PARENTHESIS

https://doi.org/10.1111/ecoj.12573
https://doi.org/10.1177/0149206316680032
https://www.freepik.es/foto-gratis/idea-arrugada-arrugada-amarilla-bombilla-papel-fondo-blanco_2983070.htm
https://www.uab.cat/web/estudia-i-investiga/citacions-i-bibliografia-1345708785665.html#e4


7

Citations

(Postlewaite, 1998)

parenthesis year of the 

document
author comma parenthesis

“ “FORMAT OF 
CITATIONS

3

When the author's name is NOT in the 

running text of your TFG...
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In-text citation

PARENTHESIS   

EXAMPLES
(based on APA style, 

more styles here)

Example:
“ “FORMAT OF 
CITATIONS

3

Javed, T., Yang, J., Gilal, W. G., & Gilal, N. G. (2020). The sustainability claims' impact on the consumer's green perception and behavioral intention: A case study of H&M.
Advances in Management and Applied Economics, 10(2), 1-22. https://search-proquest-com.are.uab.cat/docview/2314229064?accountid=15292

https://www.uab.cat/web/estudia-i-investiga/citacions-i-bibliografia-1345708785665.html#e4
https://search-proquest-com.are.uab.cat/docview/2314229064?accountid=15292


9

Citations

Source: Academic Writer Tutorial: Basics of Seventh Edition APA. (n.d.). Retrieved April 23, 2020, from 

https://extras.apa.org/apastyle/basics-7e/?_ga=2.234933381.506427856.1587639163-658013246.1587639163#/

If the author’s name is in the 

running text of your work

If the author’s name is NOT in 

the running text of your work

Type of citation
First citation in 

the text

Subsequent 

citations in the 

text

First citation in 

the text

Subsequent 

citations in the 

text

Work by a single 
author

Luna (2020) Luna (2020) (Luna, 2020) (Luna, 2020)

Work by 2 authors
Salas and 

D’Agostino (2020)
Salas and 

D’Agostino (2020)
(Salas & 

D’Agostino, 2020)
(Salas & 

D’Agostino, 2020)

Work by over 3 
authors

Marin et al. (2020) Marin et al. (2020)
(Marin et al., 

2020)
(Marin et al., 

2020)

Work by groups 
(identified with 

initials or 
acronyms)

National Institute 
of Mental Health 

(NIMH, 2020)
NIMH (2020)

(National Institute 
of Mental Health 

[NIMH], 2020)
(NIMH, 2020)

Work by groups 
(without initials or 

acronyms)

Stanford University 
(2020)

Stanford University 
(2020) 

(Stanford 
University, 2020)

(Stanford 
University, 2020) 

The conjunction "and" joining the 

authors' names should go in the 

language of the TFG 

!

https://extras.apa.org/apastyle/basics-7e/?_ga=2.234933381.506427856.1587639163-658013246.1587639163#/
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Citations

Compulsory in literal quotations and separated by commas.The citation 

can include 

other details, 

like page 

numbers

Zott and Amit (2010, p. 220) focus on the activities involved in business 
models in-the-making. 

“ “FORMAT OF 
CITATIONS

3

Source: Dasí, A., Elter, F., Gooderham, P. N. & Pedersen, T. (2017). New Business Models In-The-Making in Extant MNCs: Digital 
Transformation in a Telco. Advances in International Management, 30, 29-53. https://doi.org/10.1108/S1571-502720170000030001

When citing more than one source, enclose all in the 
same parentheses. Separate them with a semi-colon. 

More than one 

source in the 
same citation

By focusing on value instead of other classical concepts such as 
product-market decisions or profits, the business model literature 
divides the unit of analysis along three dimensions (Foss & Saebi, 2014; 
Zott et al., 2011).

Source: Dasí, A., Elter, F., Gooderham, P. N. & Pedersen, T. (2017). New Business Models In-The-Making in Extant MNCs: Digital 
Transformation in a Telco. Advances in International Management, 30, 29-53. https://doi.org/10.1108/S1571-502720170000030001

https://doi.org/10.1108/S1571-502720170000030001
https://doi.org/10.1108/S1571-502720170000030001
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Citations

Separate them with commas. In chronological order.

Several 

citations of the 
same author

Cecchetti and Kharroubi (2012, 2015) show, theoretically as well as 
empirically, that financial sector growth disproportionally benefits 
sectors with low productivity and high collateral, thereby reducing 
total factor productivity growth in the economy.

Source: Shy, O., & Stenbacka, R. (2018). Bank competition, real investments, and welfare. Journal of Economics/ Zeitschrift
Fur Nationalokonomie, 127(1), 73–90. https://doi.org/10.1007/s00712-018-0634-0

Several 

citations of the 

same author 

and the same 

year

Add a lower-case letter to the year.  

Teece (2014a) argues that incumbent firms suffer from myopia 
about their established business models.

[…]
Given the velocity of industry change, it may be necessary to 
incorporate a dynamic capabilities perspective in future research 
(Teece, 2007, 2014a, 2014b). 

“ “

FORMAT OF 
CITATIONS

3

Source: Dasí, A., Elter, F., Gooderham, P. N. & Pedersen, T. (2017). New Business Models In-The-Making in Extant MNCs: 
Digital Transformation in a Telco. Advances in International Management, 30, 29-53. https://doi.org/10.1108/S1571-
502720170000030001

https://doi.org/10.1007/s00712-018-0634-0
https://doi.org/10.1108/S1571-502720170000030001
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Citations

Unknown 
author Book with no author: (Interpersonal Skills, 2019)

Magazine article with no author: (“Understanding Sensory Memory”, 
2018)

Italicize the title (books, journals, reports) or use 

double quotation marks around the title (articles, 

chapters, webpages). Include the year

“ “FORMAT DE LES 
CITACIONS

3

Shown by the initials s.d. (sine die), n.d. (no date) or s.f.  
(sin fecha).

Works without a 

date of 
publication Some authors (González Rodríguez, n.d.) have observed that 

investment in European markets…

Anonymous 

works
(Anonymous, 2017)

When the author of a work is overtly designated as 

“Anonymous”, “Anonymous” takes the place of the 

author name in the in-text citation.
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Citations “ “FORMAT OF 
CITATIONS

3

When quotating material that contains 

embedded citations, include the citations within 

the quotation.

But… do NOT include these works in the reference 

list unless you cite them as primary sources 

elsewhere in your paper. 

Quotations that 

contain 

citations to 
other works Actors “are encouraged to become immersed in a character’s life 

(Stanislavski, 1936/1948, 1950), an activity that calls for absorption” 
(Panero et al., 2016, p. 234)

For example, Panero et al. (2016) would appear in 

the reference list, but Stanislavski citations would 

not.
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Citations “ “FORMAT OF 
CITATIONS

3

Quotations that 

contain 

citations to 
other works

Note. From “Figure 8.7. Example of Citations Omitted at the End of a Quotation”, by American Psychological 
Association, 2020, Publication Manual of the American Psychological Association (7th ed.), p. 276. Copyright 2020 
by the American Psychological Association.
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Futher information

• American Psychological Association. (2020). Publication 

Manual of the American Psychological Association (7th 

ed.).

• APA Style (American Psychological Association)

• APA Style Blog (American Psychological Association)

• Com citar i referenciar en els textos acadèmics (Sílvia 

Blanch Eulàlia Pérez Jennifer Silvente - Universitat Autònoma 

de Barcelona)

• Estil APA (Universitat de Girona)

• Estilo APA (Universitat d’Alacant)

• Guia per elaborar citacions bibliogràfiques en format APA 

(Universitat de Vic)

https://apastyle.apa.org/learn/tutorials/basics-tutorial
https://blog.apastyle.org/?_ga=2.169872032.1846073792.1562830132-916135198.1559907515
https://ddd.uab.cat/pub/recdoc/2016/145881/citrefapa_a2016.pdf
https://biblioteca.udg.edu/ca/com-citar-documents/estil-apa?language_content_entity=ca
https://web.ua.es/es/eurle/documentos/trabajo-de-fin-de-grado/estilo-apa.pdf
http://repositori.uvic.cat/bitstream/handle/10854/3883/altres_a2015_guia_elaborar_citacions.pdf


1

What is a bibliographic 
reference?
“ “



2

What is a reference?

● A reference is a set of bibliographic 

data that allow a document to be 

identified. 

● The reference list is the systematic list,

prepared in a particular style, of all 

the sources that have been cited 

throughout the project report.

● It is included as a footnote, at the end 

of the chapter or at the end of the 

whole text in the bibliography.

“ “

WHAT IS A 
REFERENCE?

Author of the image: engin akyurt / Source: Pixabay

https://pixabay.com/es/users/Engin_Akyurt-3656355/?utm_source=link-attribution&utm_medium=referral&utm_campaign=image&utm_content=2672467
https://pixabay.com/es/?utm_source=link-attribution&utm_medium=referral&utm_campaign=image&utm_content=2672467


3

Citation   Reference

A citation
within a text...

... is expanded 

into a 

bibliographic 

reference 

Marina, J. A. (2010) ‘The entrepreneurship 

competence’, La competencia de emprender, 351, 

pp. 49–71. Available at: 

http://www.scopus.com/inward/record.url?eid=2-s2.0-

77952023623&partnerID=40&md5=ffd1c1a015c230b0a6

6cb91b9e2b380c.

In the context ofhiring, Alderfer and McCord (1970) 

found a high correlation between job applicants’ 

expectations of receiving a job offer from a potential 

employer and these applicants’ willingness to accept 

such an offer.

Alderfer, P. & McCord, C. (1970). Personal and 

situational factors in the recruitment interview. 
Journal of Applied Psychology, 54(4), 377–385.

“ “

WHAT IS A 
REFRENCE?

Source: Antler, Y. (2018). No One Likes To Be Second Choice. Economic Journal, 129(230251), 1119-1138. https://doi.org/10.1111/ecoj.12573

https://doi.org/10.1111/ecoj.12573


1

Citation styles“ “



2

Citation styles

• Before starting to write the citations and references you should be 
clear about which citation style you will be following 

• There are many citation styles and styles for bibliographic 
references

• Your choice of style will depend on your field of study and the 
purpose of your writing and your TFG tutor will advise you on this. 

Ask your tutor whether you have to 

follow one particular style! 

Which style to pick 

“ “CITATION 
STYLE



3

Citation styles

The bibliographic references must always be cited 
in the same way 

Pick one style and keep to it all 
through your work

• APA citation guides: ddd.uab.cat/record/113512

• Guides to other styles: ddd.uab.cat/record/111829

“ “

CITATION 
STYLE

https://ddd.uab.cat/record/113512
https://ddd.uab.cat/record/111829


1

References by document 
type
“ “



2

References by document type “ “CITATION 

STYLE

Having picked a style, the format of the

bibliographic references changes in

accordance with the document type of the

work you want to cite. For example, when

referring to a printed book you will use

different elements to those of a journal

article.

When using the APA style guide, follow the

instructions for each medium: the elements

that have to appear, the order of these

within the reference, formatting (italics,

etc.), punctuation (parentheses, quotation

marks, full stops, etc.).

https://ddd.uab.cat/record/113512


1

Writing bibliographic 
references

“ “

Books, book chapters, research project reports



2

Author or editor Date Title Publisher 
information

DOI or URL

Surname, Initial(s) 
of first name(s), & 
Surname, Initial(s) 
of first name(s)

(2020) Title of book

Title of book (edition, 
volume)

Title of book [Audiobook]

Title of book (Initial(s) of first 
name(s) editor’s surname, 
Ed.).

Title of book (Initial(s) of first 
name(s) translator’s surname, 
Trad.; Initial(s) of first name(s) 
narrator’s surname, Narr.)

Publisher name 

First publisher 
name; Second 
publisher name

https://doi.org/xxx

https://xxxxx

Name of group

Editor’s surname, 
Initial(s) of first 
name(s)(Ed.)

Editor’s surname, 
Initial(s) of first 
name(s) & Editor’s 
surname, Initial(s) 
of first name(s) 
(Eds.)

References - Book “ “

COMPONENTS 
OF REFERENCES

(more styles here)

https://www.uab.cat/web/estudia-i-investiga/citacions-i-bibliografia-1345708785665.html#e4


3

Surname(s), Initial(s) of first name(s). (year). 

Title in italics: Subtitle in italics. (edition, as 
from the 2nd., if stated). Publisher.

References - Book “ “

COMPONENTS 
OF REFERENCES

Westerman, G., Bonnet, D. & McAfee, A. (2014). Leading

digital: Turning technology into business transformation. 

Harvard Business Review Press.

Authors Year of publication

Title

Publisher

(more styles here)

https://www.uab.cat/web/estudia-i-investiga/citacions-i-bibliografia-1345708785665.html#e4


4

Surname(s), Initial(s) of first 

name(s). (year). Title in italics: 

Subtitle in italics (edition, as from 

the 2nd., if stated). Publisher(s). 

http://dx.doi.org/10.xxxx/xxxxxx

References - E-book

With DOI

Surname(s), Initial(s) of first 

name(s). (year). Title in italics: 

Subtitle in italics (edition, as from 

the 2nd., if stated). Publisher(s). 

https://www.xxxxxxxxxx

N’Goala, G., Pez‐Pérard, V., & 

Prim‐Allaz, I. (Eds.). (2019).

Augmented Customer Strategy.

ISTE; Wiley.

https://doi.org/10.1002/978111961

8324

Authors Year of publication

Title

DOI

Without DOI

What is 
the DOI?

(more styles here)

Authors

Title

URL

Westerman, G., Bonnet, D. & 

McAfee, A. (2014). Leading

digital : Turning technology into

business transformation.

Harvard Business Review Press

https://ebookcentral.proquest.co

m/lib/UAB/reader.action?docID=

5182594&query=

Publisher

Year of publication

http://dx.doi.org/10.xxxx/xxxxxx
http://www.xxxxxxxxxx/
https://doi.org/10.1002/9781119618324
https://blogs.uab.cat/dretsautor/2015/03/09/que-es-el-doi/
https://www.uab.cat/web/estudia-i-investiga/citacions-i-bibliografia-1345708785665.html#e4
https://ebookcentral.proquest.com/lib/UAB/reader.action?docID=5182594&query=


5

Fleck, N. & Ambroise, L. (2019). Brand Practices Faced with Augmented

Consumers. In G. N’Goala, V. Pez-Pérard & Prim-Allaz, I. (Eds.), Augmented

Customer Strategy: CRM in the Digital Age, (pp. 23-39). ISTE.

Surname(s), Initial(s) of first name(s) of the chapter's author.

(year). Title of the chapter or contribution: Subtitle. In Initial(s) of

the first name(s), surname(s) of the literary editor(s) of the book
(Ed.), Title of the book in italics: Subtitle in italics (edition, as from

the 2nd., if stated, pp. first page of the chapter-last page of the
chapter). Publisher.

References - Book chapter

Authors of 

the chapter

Year of 

publication

Title of the 

chapter
Title of the bookLiterary 

editor

Pages Publisher

(more styles here)

https://www.uab.cat/web/estudia-i-investiga/citacions-i-bibliografia-1345708785665.html#e4


6

Surname(s), Initial(s) of first name(s) of the chapter's author.

(year). Title of the chapter or contribution: Subtitle. In Initial(s) 

of the first name(s), surname(s) of the literary editor(s) of the

book (Ed.), Title of the book in italics: Subtitle in italics

(edition, as from the 2nd., if stated, pp. first page of the
chapter-last page of the chapter). Publisher.

http://dx.doi.org/10.xxxx/xxxxxx

References - E-book chapter 

With DOI

Authors of the 
chapter

Year of 
publication

Title of the chapter

Pages DOI

Fleck, N. & Ambroise, L. (2019). Brand Practices Faced with Augmented Consumers.

In G. N’Goala, V. Pez-Pérard & Prim-Allaz, I. (Eds.), Augmented Customer Strategy: 

CRM in the Digital Age, (pp. 23-39). ISTE. https://doi.org/10.1002/9781119618324.ch2

Title of the 
book

(more styles here)

Publisher
Editors

http://dx.doi.org/10.xxxx/xxxxxx
https://doi.org/10.1002/9781119618324.ch2
https://www.uab.cat/web/estudia-i-investiga/citacions-i-bibliografia-1345708785665.html#e4


7

References - E-book chapter 

Surname(s), Initial(s) of first name(s) of the chapter's author.

(year). Title of the chapter or contribution: Subtitle. In Initial(s) of
the first name(s), surname(s) of the literary editor(s) of the book

(Ed.), Title of the book in italics: Subtitle in italics (edition, as from

the 2nd., if stated, pp. first page of the chapter-last page of the
chapter). Publisher. https://www.xxxxxxxxxx

Without DOI (more styles here)

Editors

Stadtler, H. (2005). Production Planning and Scheduling. In H. Stadtler & C. Kilger (Eds.), 

Supply Chain Management and Advanced Planning (pp. 197–214). Springer. 

https://link.springer.com/chapter/10.1007/3-540-24814-5_11

Title of the book
Year of 

publication Title of the chapter

Pages

Author of 
the chapter

URL

Publisher

http://www.xxxxxxxxxx/
https://www.uab.cat/web/estudia-i-investiga/citacions-i-bibliografia-1345708785665.html#e4
https://link.springer.com/chapter/10.1007/3-540-24814-5_11


8

Surname(s), Initial(s) of first name(s). (any). (year). 

Title of the thesis or dissertation in italics 
[Unpublished doctoral dissertation, master's thesis or 

bachelor’s degree final project]. Name of institution 

awarding the degree.

References – Unpublished thesis, 
Master’s or Bachelor’s Degree 
Final Project... 

Rebollo, I. (1995). Fobia, histeria de angustia: de 

la psicopatología al psicoanálisis [Unpublished

doctoral dissertation]. Universitat Autònoma de 

Barcelona.

Author Title

Name of 

institution

Year

(more styles here)

https://www.uab.cat/web/estudia-i-investiga/citacions-i-bibliografia-1345708785665.html#e4


9

References – Published thesis, Master’s 
or Bachelor’s Degree Final Project... 

Surname(s), Initial(s) of first name(s). (any). (year). 

Title of the thesis or dissertation in italics [Doctoral 
dissertation, master's thesis or bachelor’s degree 

final project, Name of institution awarding the 

degree]. Database name or archive name. 

https://www.xxxxxxxxxx

(more styles here)

http://www.xxxxxxxxxx/
https://www.uab.cat/web/estudia-i-investiga/citacions-i-bibliografia-1345708785665.html#e4


10

References – Published thesis, Master’s 
or Bachelor’s Degree Final Project... 

McNiel, D. S.  (2007).   Meaning through narrative: A personal 

narrative discussing growing up with an alcoholic mother 

(Publication No. 1434728)  [Master’s thesis, California State 

University].  ProQuest Dissertations and Theses Global.

Publication No. Database

Year

Surname(s), Initial(s) of first name(s). (any). (year). 

Title of the thesis or dissertation in italics (Publication 
No.) [Doctoral dissertation, master's thesis or 

bachelor’s degree final project, name of institution 

awarding the degree]. Database name. 

(more styles here)

TitleAuthor

Dissertation or thesis from a database

Name of 

institution

https://www.uab.cat/web/estudia-i-investiga/citacions-i-bibliografia-1345708785665.html#e4


11

References – Published thesis, TFM, 
TFG...

Llorens Maluquer, C.  (2002).  Concentración de empresas 

de comunicación y el pluralismo: La acción de la UE

[Doctoral dissertation, Universitat Autònoma de Barcelona]. 

Tesis Doctorals en Xarxa. 

https://www.tdx.cat/handle/10803/4095;jsessionid=C66205B

9697B45B67B644D645CE82988
URL

Institution Year

Surname(s), Initial(s) of first name(s). (any). (year). 

Title of the thesis or dissertation in italics [Doctoral 
dissertation, master's thesis or bachelor’s degree final 

project, Name of institution awarding the degree]. 

Archive or repository name. https://www.xxxxxxxxxx

(more styles here)

TitleAuthor

Dissertation or thesis published online (not in a database)

Archive

https://www.tdx.cat/handle/10803/4095;jsessionid=C66205B9697B45B67B644D645CE82988
http://www.xxxxxxxxxx/
https://www.uab.cat/web/estudia-i-investiga/citacions-i-bibliografia-1345708785665.html#e4


1

Writing bibliographic 
references
“ “

Periodical publications



2

Homburg, C., Ehm, L. & Artz, M. (2015). Measuring

and Managing Consumer Sentiment in an Online 

Community Environment. Journal of Marketing 

Research,  52(5), 629–641.

Surname(s), Initial(s) of first name(s). (year). Title 

of the article: Subtitle of the article. Title of the 

journal in italics: Subtitle in italics, volume in 

italics (number), first page–last page of the 
article.

References - Journal article

Authors Year of publication Title of the article

Title of the journal

Journal volume and no. Pages

(more styles here)

https://www.uab.cat/web/estudia-i-investiga/citacions-i-bibliografia-1345708785665.html#e4


3

Surname(s), Initial(s) of first name(s). (year). Title 

of the article: Subtitle of the article. Title of the 

journal in italics: Subtitle in italics, volume in 

italics (number), first page–last page of the 
article. http://dx.doi.org/10.xxxx/xxxxxx

References - E-journal article
With DOI

Homburg, C., Ehm, L. & Artz, M. (2015). Measuring and 

Managing Consumer Sentiment in an Online Community

Environment.  Journal of Marketing Research,  52(5), 

629–641.   https://doi.org/10.1509/jmr.11.0448

Journal volume and no. Pages DOI

Title of the articleTitle of the journalAuthors
Year of 

publication

(more styles here)

http://dx.doi.org/10.xxxx/xxxxxx
https://doi.org/10.1509/jmr.11.0448
https://www.uab.cat/web/estudia-i-investiga/citacions-i-bibliografia-1345708785665.html#e4


4

Anderson. M. (2018).  Getting consistent with consequences. 

Educational Leadership,  76(1), 26-33. 

Surname(s), Initial(s) of first name(s). (year). Title of 

the article: Subtitle of the article. Title of the journal 

in italics: Subtitle in italics, volume in italics 
(number), first page–last page of the article.

References - E-journal article
Without DOI, from most academic research databases

(more styles here)

Journal volume and no. Pages

Title of the articleAuthors Year of publication

*Do not include the database name or URL. Examples of databases where you don’t have to 
include the link: APA PsycNET, PsycINFO, Academic Search Complete, CINAHL, Ebook
Central, EBSCOhost, Google Scholar, JSTOR, Medline, Nexis Uni, OVID, ProQuest (excluding
Dissertations & Theses), PubMed Central (excluding authors’ final peer-reviewed manuscripts
because these are works of limited circulation), ScienceDirect, Scopus, and Web of Science. 

Title of the journal

https://www.uab.cat/web/estudia-i-investiga/citacions-i-bibliografia-1345708785665.html#e4


5

Luo, X. R., Jeong, Y. C., i Chung, C. N. (2019). In the Eye of 

the Beholder: Global Analysts’ Coverage of Family Firms in 

an Emerging Market.  Journal of Management,  45(5), 

1830–1857. 

https://journals.sagepub.com/doi/pdf/10.1177/0149206317

734899

Surname(s), Initial(s) of first name(s). (year). Title of 

the article: Subtitle of the article. Title of the journal 

in italics: Subtitle in italics, volume in italics 
(number), first page–last page of the article. 

http://www.xxxxxxxxxx

References - E-journal article
Without a DOI, with a nondatabase URL

Volume 

and 
journal 

no. 

P
a

g
e

s

URL

Title of the articleTitle of the journalAuthors Year of publication

(more styles here)

https://journals.sagepub.com/doi/pdf/10.1177/0149206317734899
http://www.xxxxxxxxxx/
https://www.uab.cat/web/estudia-i-investiga/citacions-i-bibliografia-1345708785665.html#e4


6

References – Newspaper articles

Trueba, D.  (2019, July 9).  La glotonería.  El País,  p. 5. 

Pages

Date

Surname(s), Initial(s) of first name(s). (year, 

month, day). Title of the article. Title of the 

newspaper in italics: Subtitle in italics, page or 
pages.

(more styles here)

Title of the articleAuthors Title of the newspaper 

https://www.uab.cat/web/estudia-i-investiga/citacions-i-bibliografia-1345708785665.html#e4


7

Referències – Articles from 
electronic newspapers

Trueba, D.  (2019, July 9).  La glotonería.  El País. 

https://elpais.com/elpais/2019/07/08/opinion/15

62587868_230578.html
URL

Date

Surname(s), Initial(s) of first name(s). (year, 

month, day). Title of the article. Title of the 

newspaper in italics: Subtitle in italics, page or 
pages. http://www.xxxxxxxxxx

(more styles here)

Authors Title of the newspaper Title of the article

https://elpais.com/elpais/2019/07/08/opinion/1562587868_230578.html
http://www.xxxxxxxxxx/
https://www.uab.cat/web/estudia-i-investiga/citacions-i-bibliografia-1345708785665.html#e4


1

Writing bibliographic 
references

“ “

Websites, social media and audiovisuals



2

References – Webpages and 
websites

Surname(s), Initial(s) of first name(s). (date). Title in 
italics. Site Name. http://www.xxxxxxxxxx

(more styles here)

Author Date Title Website name URL

Surname, Initial(s) 
of first name, & 
Surname, Initial(s) 
of first name

(2020).

(2020, 
August).

(2020, 
September 
28).

(n.d.)

Title of work Site name https://xxxxx

Retrieved 
December 22, 
2020, from 
https://xxxxxName of group

http://www.xxxxxxxxxx/
https://www.uab.cat/web/estudia-i-investiga/citacions-i-bibliografia-1345708785665.html#e4
https://xxxxx


3

References – Webpages and 
websites

● To mention a website in general, do not create a reference list

entry or an in-text citation. Instead, include the name of the

website in the text and provide the URL in parentheses.

● When the author name and the site name are the same, omit

the site name from the source element.

● When you don’t know the date, use n.d. (no date), s.d. (sense

data –in Catalan–) or s.f. (sin fecha –in Spanish–).

● Include a retrieval date only when the content is designed to

change over time and the page is not archived.

(more styles here)

Information

Example:

Wikipedia is one of the most consulted  information sources 

(https://ca.wikipedia.org).

https://www.uab.cat/web/estudia-i-investiga/citacions-i-bibliografia-1345708785665.html#e4
https://ca.wikipedia.org/


4

References – Webpages and 
websites

Col·legi d’Economistes de Catalunya.  (n.d.). 

Normativa. 

http://www.coleconomistes.cat/Paginas/Ficha.aspx?Id

Menu=228340f6-ece8-44d2-b3f7-

1c500d41b4e6&Idioma=ca-ES

URL

Title

Author
Date

Economia.  (2020, May 4).  In Viquipèdia.

https://ca.wikipedia.org/wiki/Economia

Title 

Date

URL

(more styles here)

In-text citation: (“Economia,” 2020)

or

“Economia” (2020)

http://www.coleconomistes.cat/Paginas/Ficha.aspx?IdMenu=228340f6-ece8-44d2-b3f7-1c500d41b4e6&Idioma=ca-ES
https://ca.wikipedia.org/wiki/Economia
https://www.uab.cat/web/estudia-i-investiga/citacions-i-bibliografia-1345708785665.html#e4


5

References – Social media (more styles here)

Author Date Title Social media 
site name

URL

Twitter and 
Instagram

Surname, Initial(s) 
of first name. 
[@username]

Name of group 
[@username]

(2020, 
September 
28).

(n.d.) / (s.d.) 
/ (s.f.)

Content of the post 
up to the first 20 words

Content of the post 
up to the first 20 words 
[Description of 
audiovisuals]

[Description of 
audiovisuals]

Site name https://xxxxx

Retrieved August 
27, 2020, from 
https://xxxxx

Facebook and 
others 

Surname, Initial(s) 
of first name. 

Name of group 

Name of group 
[username]

Username

https://www.uab.cat/web/estudia-i-investiga/citacions-i-bibliografia-1345708785665.html#e4
https://xxxxx


6

References – Social media

IMPORTANT! Social media posts may contain:

● Text only, text with audiovisuals (e.g., photos, vídeos), 

or audiovisuals alone. Note the presence of 

audiovisuals (in square brackets) after the text of the 

post. 

Example: 
White, B. [@BettyMWhite]. (2018, June 21). I treasure every minute we 

spent together #koko [Image attached] [Tweet]. Twitter. 

https://twitter.com/BettyMWhite/status/1009951892846227456

National Institute of Mental Health. (2018, November 28). Suicide 

affects all ages, genders, races and ethnicities. Check out these 5 

Action Steps for Helping Someone in Emotional Pain [Infographic]. 

Facebook. http://bit.ly/321Qstq

(more styles here)

https://twitter.com/BettyMWhite/status/1009951892846227456
http://bit.ly/321Qstq
https://www.uab.cat/web/estudia-i-investiga/citacions-i-bibliografia-1345708785665.html#e4


7

References – Social media

● Social media posts might also contain nonstandard 

spelling and capitalization, hashtags, links, and 

emojis. 

■ Do not alter the spelling and capitalization in a social media 

reference. 

■ Retain hashtags and links. Replicate emojis, if possible. 

(more styles here)

https://www.uab.cat/web/estudia-i-investiga/citacions-i-bibliografia-1345708785665.html#e4


8

Surname(s), Initial(s) of first name(s). [@username]. 

(date). Content of the post up to the first 20 words. 
[Description of audiovisuals, if any]. [Tweet]. Site 

name. http://www.xxxxxxxxxx

References – Tweet

Gates, B.  [@BillGates]. (2019, June 18). 

I encourage software developers, 

inventors, and scientists to consider 

how they can use their skills to fight 

inequity. [Tweet].   Twitter. 

https://twitter.com/BillGates/status/11

41045038698442752

Date

URL

Social mediaFormatContent of 

the post

Author Username

(more styles here)

http://www.xxxxxxxxxx/
https://twitter.com/BillGates/status/1141045038698442752
https://www.uab.cat/web/estudia-i-investiga/citacions-i-bibliografia-1345708785665.html#e4


9

Surname(s), Initial(s) of first name(s). [@username]. 

(date). Content of the post up to the first 20 words. 
[Description of audiovisuals, if any]. Site name. 

http://www.xxxxxxxxxx

References – Instagram 
photo or video

Zeitz MOCAA [@zeitzmocaa]. (2018, November 26). 

Grade 6 learners from Parkfields Primary School in 

Hanover Park visited the museum for a tour and 

workshop hosted by [Photographs].  Instagram. 

https://www.instagram.com/p/BqpHpjFBs3b

Author Date

URL

Social mediaDescription of audiovisuals

Content of the postUsername

(more styles here)

http://www.xxxxxxxxxx/
https://www.instagram.com/p/BqpHpjFBs3b
https://www.uab.cat/web/estudia-i-investiga/citacions-i-bibliografia-1345708785665.html#e4


10

Surname(s), Initial(s) of first name(s). (date). 

Content of the post up to the first 20 words
[Description of audiovisuals, if any]. Site name. 

http://www.xxxxxxxxxx

References – Facebook post

News From Science.   (2018, June 26).   These frogs 

walk instead of hop: https://scim.ag/2KlriwH [Video]. 

Facebook. 

https://www.facebook.com/ScienceNOW/VIDEOS/10

155508587605108/

Author Date

URL

Social medial Description of audiovisuals

Content of the post

(more styles here)

http://www.xxxxxxxxxx/
https://scim.ag/2KlriwH
https://www.uab.cat/web/estudia-i-investiga/citacions-i-bibliografia-1345708785665.html#e4


11

References – Youtube video or 
other streaming video
Surname(s), Initial(s) of first name(s) (if stated). 

[username, if necessary]. (date). Title of the video 

in italics [Video]. Site name. 
https://www.xxxxxxxxxx

• If the author's name does not appear, the YouTube username 

takes first place. 

Universidad de Valladolid.  (2017, September 4).   

¿Qué determina el PIB?   [Video]. YouTube. 

https://www.youtube.com/watch?v=KgAH-

bwGJts

Author

URL

DateTitle

(more styles here)

Format Social media

http://www.xxxxxxxxxx/
https://www.youtube.com/watch?v=KgAH-bwGJts
https://www.uab.cat/web/estudia-i-investiga/citacions-i-bibliografia-1345708785665.html#e4


12

Surname(s), Initial(s) of first name(s) or username. 

(date). Title of the post. Blog in italics. 
http://www.xxxxxxxxxx

Klymkowsky, M. (2018, September 15). Can we talk scientifically

about free will? Sci-Ed.

https://blogs.plos.org/scied/2018/09/15/can-we-talk-scientifically-

about-free-will/

References – Blog post

Author

Blog URL

Date Title

(more styles here)

http://www.xxxxxxxxxx/
https://blogs.plos.org/scied/2018/09/15/can-we-talk-scientifically-about-free-will/
https://www.uab.cat/web/estudia-i-investiga/citacions-i-bibliografia-1345708785665.html#e4


13

References – Comment on an 
online periodical article or post
Surname(s), Initial(s) of first name(s) or username. 

(date). Content of the post up to the first 20 words

[Comment on the article “Title of the article”]. Title 

of the blog or electronic newspaper in italics.  
http://www.xxxxxxxxxx

KS in NJ.  (2019, January 15).    From this article, it sounds like men are 

figuring something out that women have known forever. I know of many 

[Comment on the article “How workout buddies can help stave off 

loneliness”].   The Washington Post.   https:/7wapo.st/2HDToGJ

Blog URL

Date Content of the postAuthor

Reference to the comment 

(more styles here)

http://www.xxxxxxxxxx/
https://www.uab.cat/web/estudia-i-investiga/citacions-i-bibliografia-1345708785665.html#e4


1

Writing bibliographic
references

“ “

Legislation



2

References – Legislation
Title of the regulation, Name of the official 
publication, no. publication § section (year)

Ley 2/2011, de 4 de marzo de Economía 

Sostenible,  BOE,  55  §§ 25033-25235 (2011)

• If the law is accessed on the internet, add the 

URL http://www.xxxxxxxxxx

Ley 2/2011, de 4 de marzo de Economía 

Sostenible, BOE, 55 §§ 25033-25235 (2011). 

https://www.boe.es/eli/es/l/2011/03/04/2/con

Year

Title

Official publication Section

No. of the publication

(more styles here)

* When including consecutive sections, use the double symbol §§ or 
the number of the first section followed by “et seq.”
Example: Ley 2/2011, de 4 de marzo de Economía Sostenible, BOE, 
55 § 25033 et seq. (2011).

http://www.xxxxxxxxxx/
https://www.boe.es/eli/es/l/2011/03/04/2/con
https://www.uab.cat/web/estudia-i-investiga/citacions-i-bibliografia-1345708785665.html#e4


1

Writing bibliographic
references

“

Tables and figures

“



2

References – Tables and 
figures

In APA style, there is a distinction between

Tables

• Numerical 
values or text

• Organised by 
files and 
columns

Figures

• Any kind of 
illustration 
(graphs, 
photographs, 
maps, etc.)

Use a smaller text size when writing 
references above and below the table. 

Author of the images: Freepik / Source: Freepik

(more styles here)

You will find further information about tables and figures in APA style: 

https://apastyle.apa.org/style-grammar-guidelines/tables-figures/index

https://www.freepik.es/
https://www.uab.cat/web/estudia-i-investiga/citacions-i-bibliografia-1345708785665.html#e4
https://apastyle.apa.org/style-grammar-guidelines/tables-figures/index


3

References – Tables and figures

If you reprint or adapt a table or figure from another 

source in your paper, you must include an 

attribution in the table note or figure. 

● Indicate the origin of the reprinted or adapted 

material.

● Also include a reference list entry for the work. 

(more styles here)

https://www.uab.cat/web/estudia-i-investiga/citacions-i-bibliografia-1345708785665.html#e4


4

References – Tables and figures (more styles here)

Work from which
the table or figure 
was reproduced

Esquema

Journal article From / Adapted from “Title of the article where you have found the table 
or figure”, by Initial(s) of first name(s) Surname(s) of the author(s), year, Title
of the journal in italics, Volume(number), page(s)(URL or DOI). Copyright 
year by... / CC / In the public domain.

Book From / Adapted from Title of the book where you have found the table or
figure in italics (page(s)), by Initial(s) of first name(s) Surname(s) of the
author(s), year, publisher (URL or DOI). Copyright year by... / CC / In the
public domain.

Book chapter From / Adapted from “Title of the book chapter where you have found the
table or figure”, by Initial(s) of first name(s) Surname(s) of the author(s), in 
Initial(s) of first name(s) Surname(s) of the editor(s) (Ed. /Eds.), Title of the
book in italics (edition, page(s)), year, publisher. Copyright year by... / CC 
/ In the public domain.

Webpage or
website

From / Adapted from Title of the webpage where you have found the
table or figure in italics,by Initial(s) of First name(s) Surname(s) of the
author(s), year (URL). Copyright year by... / CC / In the public domain.

Data Data are from “Title of the report or data source”, by Initial(s) of first
name(s) Surname(s) of the author(s), in Initial(s) of first name(s) Surname(s) 
of the publisher(s), year (URL). Copyright year by... / CC / In the public
domain.

https://www.uab.cat/web/estudia-i-investiga/citacions-i-bibliografia-1345708785665.html#e4


5

References – Tables or figures - Book

Table X or Figure X in bold letters

Title or description of the table or figure in italics 

Note in italics. From / Adapted from Title of the book 

where you have found the table or figure in italics (p. 

page number), by Initial(s) of first name(s) Surname(s) 

of the author(s), year, Publisher (URL or DOI). Copyright 

year by...  / CC / In the public domain.

Above the table or figure...

Below the table or figure...

X = sequential number that corresponds to it in relation to the tables included in your work.

(more styles here)

https://www.uab.cat/web/estudia-i-investiga/citacions-i-bibliografia-1345708785665.html#e4


6

References – Tables or figures - Book

Note. From Employment Relations in New Zealand (p. 355), by E. Rasmussen, 2009, Pearson. Copyright 2009 by Erling 
Rasmussen.

Font: APA Referencing Style Guide

(more styles here)
Figure 1

FinSec's communication networks 

Example of 

attribution 

of 

reprinted 

table

https://aut.ac.nz.libguides.com/APA6th/tables
https://www.uab.cat/web/estudia-i-investiga/citacions-i-bibliografia-1345708785665.html#e4


7

References – Tables or figures - Journal 
article

Table X or Figure X in bold letters

Title or description of the table or figure in italics

From / Adapted from “Title of the article where you 

have found the table or figure”, by Initial(s) of first 

name(s) Surname(s) of the author, year, Title of the 

journal in italics, Volume(journal number), page 

number(s)(URL or DOI). Copyright year by... / CC / In 

the public domain. 

Above the table or figure...

Below the table or figure...

X = sequential number that corresponds to it in relation to the tables included in your work.

(more styles here)

https://www.uab.cat/web/estudia-i-investiga/citacions-i-bibliografia-1345708785665.html#e4


8

References – Tables or figures -
Journal article

(more styles here)

Example of 

attibution of an 

adapted table
Note. From "Table 7.14 Sample Factor Analysis Table", by American Psychological Association, 2020, Publication Manual of the American Psychological 
Association (7th ed.), p. 218 (https://doi.org/10.1037/0000165-000). Copyright 2020 by the American Psychological Association.

https://www.uab.cat/web/estudia-i-investiga/citacions-i-bibliografia-1345708785665.html#e4
https://psycnet.apa.org/doi/10.1037/0000165-000


9

References – Tables or figures -
Journal article

(more styles here)

Example of 

attribution 

of a 

reprinted 

table
Note. From  "Figure 7.1 Basic Components of a Figure", by American Psychological Association, 2020, Publication Manual of the American Psychological 
Association (7th ed.), p. 226 (https://doi.org/10.1037/0000165-000). Copyright 2020 by the American Psychological Association.

https://www.uab.cat/web/estudia-i-investiga/citacions-i-bibliografia-1345708785665.html#e4
https://psycnet.apa.org/doi/10.1037/0000165-000


10

References – Tables or figures - Journal 
article

(more styles here)

Example 

d’atribució de 

figura 

reproduïda
Note. From "Figure 7.21 Sample Display of Genetic Mateiral (Physical Map)", by American Psychological Association, 2020, Publication Manual of the American 
Psychological Association (7th ed.), p. 250 (https://doi.org/10.1037/0000165-000). Copyright 2020 by the American Psychological Association.

https://www.uab.cat/web/estudia-i-investiga/citacions-i-bibliografia-1345708785665.html#e4
https://psycnet.apa.org/doi/10.1037/0000165-000


11

Referencees – Tables or figures -
Webpage

(more styles here)

Example of 

attribution 

of adapted 

figure
Note. From "Figure 7.14 Sample Map", by American Psychological Association, 2020, Publication Manual of the American Psychological Association 
(7th ed.), p. 244 (https://doi.org/10.1037/0000165-000). Copyright 2020 by the American Psychological Association.

https://www.uab.cat/web/estudia-i-investiga/citacions-i-bibliografia-1345708785665.html#e4
https://psycnet.apa.org/doi/10.1037/0000165-000
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References – Tables and figures 

• The documents from which you obtained tables and figures must also 
appear in the final reference list.

• When writing the references, follow the guidelines for the original 
document type. 

For example: in the case of a reference for a table, graphic, photograph, etc. from an 
e‐book, the corresponding entry in the reference list should be based on the guidelines for 
e-books. 

In the final reference list

Note. From Augmented customer strategy: CRM 
in the digital age (p. 31), by G. N’Goala, V. Pez-
Pérard, and I. Prim-Allaz (Eds.), 2019 
(https://onlinelibrary.wiley.com/doi/pdf/10.1002/
9781119618324.ch2). Copyright 2019 by ISTE Ltd.

N’Goala, G., Pez‐Pérard, V., & Prim‐Allaz, I. (Eds.). 

(2019).

Augmented Customer Strategy. ISTE; Wiley

https://onlinelibrary.wiley.com/doi/book/10.1002/9

781119618324

Final reference

(more styles here)

Figure 1
When influencers get caught out at their own game

https://onlinelibrary.wiley.com/doi/pdf/10.1002/9781119618324.ch2
https://onlinelibrary.wiley.com/doi/book/10.1002/9781119618324
https://www.uab.cat/web/estudia-i-investiga/citacions-i-bibliografia-1345708785665.html#e4
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References – Figures - Photograph

In the final reference list

Surname(s), Initial(s) of first name(s) of the 

photographer. (date). Title of the image in italics or 
description of the image (in square brackets) 

[Photograph]. Publisher. http://www.xxxxxxxxxx

(more styles here)

McCurry, S (1985). Afghan girl [Photograph]. National Geographic. 
https://www.nationalgeographic.com/magazine/national-geographic-magazine-50-
years-of-covers/#/ngm-1985-jun-714.jpg

Rinaldi, J. (2016). [Photograph series of a boy who fins his footing after abuse by those 
he trusted]. The Pulitzer Prizes. https://www.pulitzer.org/winners/jessica-rinaldi

Example

http://www.xxxxxxxxxx/
https://www.uab.cat/web/estudia-i-investiga/citacions-i-bibliografia-1345708785665.html#e4
https://www.nationalgeographic.com/magazine/national-geographic-magazine-50-years-of-covers/#/ngm-1985-jun-714.jpg
https://www.pulitzer.org/winners/jessica-rinaldi


1

Reference list“ “



2

Clarifying concepts… “ “WHAT IS THE 

BIBLIOGRAPHY?

1



3

Reference list

• If you are following APA style you 

have to make a bibliographic 

reference list. You only need to 

include the resources that you 

have cited in your work, not all 

the bibliography consulted. 

• The reference list must be placed 

at the end of your paper. 

• The reference list begins on a 

new page.

• All citations appearing in your 

paper must have their 

corresponding reference in the 

final reference list.

“ “FORMAL 

ASPECTS

2

Source: American Psychological Association (2020). Publication Manual of the American 
Psychological Association (7th ed.), p. 402.

(more styles here)

https://www.uab.cat/web/estudia-i-investiga/citacions-i-bibliografia-1345708785665.html#e4


4

Reference list 

• A SINGLE LIST FOR ALL RESOURCES, even if there are 

several formats: books, articles, web pages, theses, 

online articles, videos, etc. 

• The references are not numbered. 

• Each reference appears on a new line. 

• Separate the different references with a space. 

• Don't underline book or article titles. 

“ “FORMAL 

ASPECTS

2

(més estils)

https://www.uab.cat/web/estudia-i-investiga/citacions-i-bibliografia-1345708785665.html#e4


5

Reference list

• AUTHORS: separated by commas, with the conjunction "and" before the 
last author, in the language of the dissertation

• FIRST NAMES: only put the initials. 

• TITLE: use the capitalisation criteria of the language of the dissertation. 

• DIGITAL DOCUMENTS: State the DOI or the URL. 

“ “FORMAL 

ASPECTS

2

Format of the references

(more styles here)

https://www.uab.cat/web/estudia-i-investiga/citacions-i-bibliografia-1345708785665.html#e4


6

Reference list 

ALPHABETICAL ORDER: the reference list is ordered alphabetically by 

surname of author or first author (if there are more than one) or by title 

in the case of anonymous works. 

● If you cite various works by the same author, you should order them 

chronologically, starting with the oldest. 

● If several documents by the same author are from the same year, 

add a lower-case letter to distinguish them. This should be done 

both in the in-text citation and in the final list, and they should be 

ordered alphabetically. 

“ “FORMAL 

ASPECTS

2

Order of the references



7

Reference list

• HANGING INDENTATION: leave a hanging indentation from the second
line onward.

• TEXT ALIGNMENT: flush left.

• INTERLINEAT: double.

“ “FORMAL 

ASPECTS

2

Other APA style recommendations



8

Reference list

Hanging 
indentation

Different types of 

document:

Journal article

Book chapter

Source: American Psychological Association (2020). Publication Manual of the American Psychological Association (7th ed.), p. 402.

Book

(more styles here)

Comma to 

separate several 

authors; Initials of 
first names

Alphabetical 
order

https://www.uab.cat/web/estudia-i-investiga/citacions-i-bibliografia-1345708785665.html#e4
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Further information

• American Psychological Association. (2020). Publication 

Manual of the American Psychological Association (7th 

ed.).

• APA Style (American Psychological Association)

• APA Style Blog (American Psychological Association)

• Estil APA (Universitat de Girona)

• Estilo APA (Universitat d’Alacant)

• Guia per elaborar citacions bibliogràfiques en format APA 

(Universitat de Vic)

https://apastyle.apa.org/learn/tutorials/basics-tutorial
https://blog.apastyle.org/?_ga=2.169872032.1846073792.1562830132-916135198.1559907515
https://biblioteca.udg.edu/ca/com-citar-documents/estil-apa?language_content_entity=ca
https://web.ua.es/es/eurle/documentos/trabajo-de-fin-de-grado/estilo-apa.pdf
http://repositori.uvic.cat/bitstream/handle/10854/3883/altres_a2015_guia_elaborar_citacions.pdf


1

Position of references“ “



2

Where do references go?

In APA style, references should be placed in 
the reference list at the end of the paper. 

BIBLIOGRAPHIC 

REFERENCE LIST

A compulsory part of any 
academic paper

“ “POSITION OF 
REFERENCES

Source:  Dasí, A., Elter, F., 
Gooderham, P. N. and 
Pedersen, T. (2017). New Business 
Models In-The-Making in Extant 
MNCs: Digital Transformation in a 
Telco. Advances in International 
Management, 30, 29-53. 
https://doi.org/10.1108/S1571-
502720170000030001

https://doi.org/10.1108/S1571-502720170000030001


3

Where do references go? “ “POSITION OF 
REFERENCES

Source: Dasí, A., Elter, F., Gooderham, P. N. and Pedersen, T. (2017). New Business Models In-The-Making in Extant MNCs: Digital Transformation in a Telco. 
Advances in International Management, 30, 29-53. https://doi.org/10.1108/S1571-502720170000030001

https://doi.org/10.1108/S1571-502720170000030001


4

How to cite and compile references?

● Manually

How to cite and create your bibliograhy

● Automatically: using a bibliographic 

reference manager. This lets you save your 

references, edit them, classify them, insert 

them into a text and generate the 

bibliography. 

“ “How to compile 
references?

https://www.uab.cat/web/study-and-research/how-to-cite-and-create-your-bibliography-1345738248581.html


1

Summary of steps to take 
when citing sources



2

Steps for citing

Refer to: Citacions i Bibliografia> estils de citació
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�

�

�

�



�

6HWWLQJ�XS�DQ�DFFRXQW�RQ�
0HQGHOH\



�

+RZ�WR�VHW�XS�D�0HQGHOH\�DFFRXQW

KWWSV���ZZZ�XDE�FDW�ELEOLRWHTXHV��PHQGHOH\

https://www.uab.cat/biblioteques/mendeley


�

+RZ�WR�VHW�XS�D�0HQGHOH\�DFFRXQW

,QVHUW�,PDJH

� )URP�D�FRPSXWHU�RQ�WKH�8$%�FDPSXV��JR�WR�ZZZ�PHQGHOH\�FRP�DQG�
VHW�XS�DQ�DFFRXQW�E\�ILOOLQJ�LQ�\RXU�SHUVRQDO�DQG�DFDGHPLF�GDWD��

� ,I�\RX�DUH�RXWVLGH�WKH�8$%�FDPSXV��\RX�ILUVW�QHHG�WR�LGHQWLI\�\RXUVHOI�
ZLWK�WKH�$5(�VHUYLFH��DFFHVV�WR�H�UHVRXUFHV�IURP�RXWVLGH�WKH�8$%��)URP�
WKHQ�RQ�\RX�FDQ�DFFHVV�\RXU�0HQGHOH\�DFFRXQW�IURP�DQ\�FRPSXWHU��
ZLWK�DOO�WKH�DGYDQWDJHV�RI�D�0,(�DFFRXQW��0HQGHOH\�,QVWLWXWLRQDO�
(GLWLRQ���

)RU�IXUWKHU�LQIRUPDWLRQ�RQ�DFFHVVLQJ�0HQGHOH\�,QVWLWXWLRQDO�(GLWLRQ��0,(���JR�WR��
ZZZ�XDE�FDW�ELEOLRWHTXHV�0HQGHOH\�

7KLV�DFFHVV�ZLOO�EH�YDOLG�IRU�RQH�\HDU��$W�WKH�HQG�RI�WKDW�WLPH��\RX�ZLOO�JHW�D�PHVVDJH�
DVNLQJ� \RX� WR� UHQHZ� \RXU� LQVWLWXWLRQDO� DFFHVV� LI� \RX� VWLOO� EHORQJ� WR� WKH� 8$%�
FRPPXQLW\��-XVW�ORJ�EDFN�LQWR�\RXU�0HQGHOH\�DFFRXQW�IURP�D�FRPSXWHU�FRQQHFWHG�
WR�WKH�8$%�QHWZRUN��DQG�\RXU�VXEVFULSWLRQ�ZLOO�EH�UHQHZHG�IRU�DQRWKHU�\HDU�

http://www.mendeley.com/
https://www.uab.cat/web/que-oferim/acces-als-recursos-electronics-1345727672556.html
http://www.uab.cat/biblioteques/Mendeley


�

'RXEOH�SODWIRUP
2QOLQH�DQG�'HVNWRS�²�:HE�,PSRUWHU�DQG�3OXJLQ�IRU�:RUG



�

0HQGHOH\�YHUVLRQV
� 0HQGHOH\�'HVNWRS��ORFDO���)RU�PDQDJLQJ�UHIHUHQFHV�DQG�FLWLQJ���

� 0HQGHO\�:HE��FORXG�

0HQGHOH\�KDV�WZR�YHUVLRQV��

:KHQ�\RX�V\QFKURQLVH��
0HQGHOH\�FKHFNV�ZKLFK�
SODWIRUP��'HVNWRS�RU�
:HE��KDV�WKH�PRVW�UHFHQW�
GDWD�DQG�NHHSV�WKHVH

6\QFKURQL]H

https://www.mendeley.com/download-mendeley-desktop/
https://www.mendeley.com/


�

*HWWLQJ�VWDUWHG����
7R�FRPSLOH� WKH�FLWDWLRQV�DQG� UHIHUHQFHV� IRU� \RXU�GLVVHUWDWLRQ�ZH� VXJJHVW�
\RX�LQVWDOO�

� 0HQGHOH\�'HVNWRS

� 0HQGHOH\�:HE�,PSRUWHU

� 06�:RUG�3OXJLQ



�

0HQGHOH\�'HVNWRS

,QVHUW�,PDJH

6FUHHQ�GLYLGHG�LQWR���FROXPQV��

� OHIW��IROGHUV��JURXSV�DQG�
ILOWHUV��

� FHQWUDO��UHIHUHQFH�OLVW�
� ULJKW��IRU�HGLWLQJ�DQG�
PRGLI\LQJ�UHIHUHQFHV�

'HVNWRS�WRRO�IRU�PDQDJLQJ�UHIHUHQFHV�DQG�FLWLQJ��3DUWLFXODUO\�XVHIXO�
IRU�FRPSLOLQJ�WKH�FLWDWLRQV�DQG�UHIHUHQFHV�IRU�\RXU�GLVVHUWDWLRQ��
,QVWDOODWLRQ�QHHGHG��GRZQORDG�IURP�
ZZZ�PHQGHOH\�FRP�GRZQORDGV

,QVWDOO�LW�RQ�DV�PDQ\�FRPSXWHUV�DV�\RX�OLNH��&RPSDWLEOH�ZLWK�
:LQGRZV��0DFLQWRVK�DQG�/LQX[�

http://www.mendeley.com/downloads


�

0HQGHOH\�:HE�,PSRUWHU
7R�LPSRUW�UHIHUHQFHV�DQG�3')V�IURP�
WKH�LQWHUQHW�\RX�QHHG�WR�LQVWDOO�
0HQGHOH\�:HE�,PSRUWHU��9HU\�XVHIXO�
IRU�PDQDJLQJ�WKH�ELEOLRJUDSK\�IRU�\RXU�
SDSHU��,QVWDOO�LW�RQ�\RXU�EURZVHU��DV�SHU�
WKH�LQVWUXFWLRQV�RQ�WKH�SDJH�
ZZZ�PHQGHOH\�FRP�UHIHUHQFH�PDQD
JHPHQW�ZHE�LPSRUWHU

:HE�,PSRUWHU�LV�FRPSDWLEOH�ZLWK��

� 8$%�/LEUDULHV�6HDUFK�7RRO
� GDWDEDVHV��6FRSXV��3XE0HG��HWF���
� H�MRXUQDOV
� OLEUDU\�FDWDORJXHV�
� ZHEVLWHV��:LNLSHGLD��*RRJOH�
6FKRODU��$PD]RQ��HWF���

$QG�WKLV�LFRQ�ZLOO�DSSHDU�LQ�\RXU�
EURZVHU��

https://www.mendeley.com/reference-management/web-importer
https://www.mendeley.com/reference-management/web-importer


�

06�:RUG�3OXJLQ
7R�DGG�FLWDWLRQV�LQWR�\RXU�WH[WV�

)URP�0HQGHOH\�'HVNWRS�JR�WR� WKH� 7RROV�PHQX�
DQG�GRZQORDG�WKH�06�:RUG�3OXJLQ��FRPSDWLEOH�
ZLWK� :RUG� ������ ����� DQG� ������ RU� WKH� /LEUH�
2IILFH�3OXJLQ�

&ORVH�:RUG�EHIRUH�LQVWDOOLQJ�WKH�SOXJLQ��



�

6HWWLQJ�XS�D�SHUVRQDO�OLEUDU\



�

6HWWLQJ�XS�\RXU�OLEUDU\
$V�\RX�VHDUFK�IRU�OLWHUDWXUH�IRU�\RXU�SDSHU�
\RX�FDQ�EXLOG�XS�\RXU�OLEUDU\�LQ�0HQGHOH\��

<RX�FDQ�DGG�UHIHUHQFHV�LQ�GLIIHUHQW�
ZD\V��

+RZ�WR�DGG�
UHIHUHQFHV�

WR�
0HQGHOH\

)URP�
GDWDEDVHV�
DQG�ZHEVLWHV�
FRPSDWLEOH�
ZLWK�WKH�:HE�
,PSRUWHU�WRRO

'UDJ�DQG�GURS
)URP�GDWDEDVHV��

127�FRPSDWLEOH�ZLWK�
:HE�,PSRUWHU�DQG�
IURP�RWKHU�UHIHUHQFH�
PDQDJHUV��<RX�FDQ�
DOVR�LPSRUW�3')V�IURP�

\RXU�FRPSXWHU�

'LUHFW�H[SRUW�
EXWWRQ�LQ�WKH�
8$%�/LEUDULHV�
6HDUFK�7RRO�
DQG�WKH�'''

0HQGHOH\�
FROODERUDWLYH�
FDWDORJXH

0DQXDOO\

Â

� Ã

Å �



�

,PSRUWLQJ�UHIHUHQFHV���:HE�,PSRUWHU

<RX�FDQ�
RQO\�LPSRUW�

WKH�
UHIHUHQFHV�
VKRZQ�LQ�WKH�
UHVXOWV�SDJH

6DYH�DOO��WR�VDYH�DOO�WKH�
UHIHUHQFHV�
,I�\RX�RQO\�ZDQW�WR�VDYH�D�
VHOHFWLRQ��FOLFN�RQ�HDFK�
UHIHUHQFH�WR�VDYH�WKH�RQHV�\RX�
ZDQW

:HE�,PSRUWHU�OHWV�\RX�LPSRUW�UHIHUHQFHV��IURP�ZHEVLWHV�DQG�GDWDEDVHV���
RQH�DW�D�WLPH�RU�DOO�WRJHWKHU��IURP�WKH�SDJH�\RX�DUH�RQ��%HIRUH�LPSRUWLQJ��
WKH�UHIHUHQFHV�FDQ�EH�HGLWHG��PRGLILHG�DQG�DGGHG�WR�D�IROGHU��

Â

:HE�,PSRUWHU



�

,PSRUWLQJ�UHIHUHQFHV�²�'UDJ�DQG�
GURS

,QVHUW�,PDJH

)URP�GDWDEDVHV�WKDW�DUH�QRW�FRPSDWLEOH�ZLWK�:HE�,PSRUWHU��\RX�KDYH�WR�
VHOHFW�DQG�VDYH�WKH�UHIHUHQFHV��SUHIHUDEO\�LQ�5,6�RU�%LEWH[�IRUPDW���)RU�
H[DPSOH��WKH�&6,&
V�ÌQ'L&(V�GDWDEDVH�

'RZQORDG�UHVXOWV

'RZQORDG�LQ�5,6�
IRUPDW

6DYH�WKH�VHOHFWLRQ

Ã



�

,PSRUWLQJ�UHIHUHQFHV�²�'UDJ�DQG�
GURS
,Q�0HQGHOH\�'HVNWRS�\RX�FDQ�GUDJ�DQG�GURS�WKH�5,6�ILOH�LQ�WKH�PLGGOH�
FROXPQ��7KH�UHIHUHQFHV�ZLOO�EH�DGGHG��

<RX�FDQ�DOVR�GR�WKLV�IURP�)LOH�����$GG�)LOHV
������������������������������RU�IURP�)LOH�����,PSRUW�

Ã



�

,PSRUWLQJ�UHIHUHQFHV�²�3')

,QVHUW�,PDJH

,Q�VRPH�FDVHV��ZLWK�:HE�,PSRUWHU�\RX�FDQ�LPSRUW�WKH�3')V�DVVRFLDWHG�ZLWK�
WKH�UHIHUHQFHV��2WKHUZLVH��\RX�FDQ�VDYH�WKHP�WR�\RXU�FRPSXWHU�DQG�WKHQ�
XVH�'UDJ�DQG�GURS�WR�DGG�WKHP�WR�'HVNWRS��%RWK�WKH�3')�GRFXPHQWV�DQG�
WKHLU�DVVRFLDWHG�UHIHUHQFHV�DUH�LQFRUSRUDWHG��

,I�\RX�DOUHDG\�KDYH�WKH�UHIHUHQFH�LQ�'HVNWRS�DQG�\RX�ZDQW�WR�DGG�WKH�3')�
�RU�RWKHU�W\SH�RI�GRFXPHQW���:RUG��LPDJH��HWF���\RX�FDQ�GR�WKLV�IURP�WKH�
ULJKW�KDQG�FROXPQ�E\�FOLFNLQJ�RQ�WKH�)LOHV�VHFWLRQ��

7KH�3')V�DUH�QRW�DGGHG�WR�
WKH�0HQGHOH\�
FROODERUDWLYH�FDWDORJXH��
RQO\�WKH�UHIHUHQFHV�DUH�

ÃÂ



�

,PSRUWLQJ�UHIHUHQFHV�²�:DWFK�)ROGHU

,QVHUW�,PDJH

3')V�NHSW�LQ�IROGHUV�RQ�\RXU�FRPSXWHU�FDQ�EH�DGGHG�DXWRPDWLFDOO\�WR�\RXU�OLEUDU\��
�)LOH������:DWFK�)ROGHU�RU�7RROV�����2SWLRQV������:DWFKHG�)ROGHUV���



�

,PSRUWLQJ�UHIHUHQFHV���'LUHFW�H[SRUW�EXWWRQ�LQ�
WKH�8$%�/LEUDULHV�6HDUFK�7RRO�DQG�WKH�'''

,QVHUW�,PDJH

)URP�WKH�ZHEVLWH�ZZZ�XDE�FDW�ELEOLRWHTXHV��DQG�WKH�'''��'LJLWDO�
'RFXPHQWV�5HSRVLWRU\���ORRN�IRU�WKH�UHIHUHQFH�WKDW�\RX�ZDQW�WR�LPSRUW�LQWR�
0HQGHOH\��
7KHQ�FOLFN�RQ�WKH�LFRQ������IRU�6HDUFK�7RRO�DQG�������������������IRU�WKH�'''�

/RJ�LQWR�0HQGHOH\��DQG�WKH�GDWD�ZLOO�DXWRPDWLFDOO\�EH�LQFRUSRUDWHG�LQWR�
\RXU�ZHE�DFFRXQW��<RX�QHHG�WR�V\QFKURQLVH�WR�VHH�WKHP�LQ�'HVNWRS��

$SDUW�IURP�WKLV�VSHFLILF�EXWWRQ��\RX�FDQ�DOVR�LPSRUW�UHIHUHQFHV�IURP�WKH�
6HDUFK�7RRO�WKURXJK�WKH�:HE�,PSRUWHU�EURZVHU�DGG�RQ�

Ä

https://www.uab.cat/biblioteques/


��

,QVHUW�,PDJH

,PSRUWLQJ�UHIHUHQFHV�²�0HQGHOH\�
FROODERUDWLYH�FDWDORJXH
7KH�0HQGHOH\�FROODERUDWLYH�FDWDORJXH�LV�SRSXODWHG�E\�WKH�UHIHUHQFHV�
LQFOXGHG�E\�LWV�XVHUV��<RX�FDQ�VHDUFK�RQ�0HQGHOH\�:HE�E\�FOLFNLQJ�RQ�WKH�
VHDUFK�EXWWRQ��WRS�ULJKW�RI�WKH�VFUHHQ��DQG�D�VHW�RI�WDEV�ZLOO�RSHQ��DPRQJ�
ZKLFK�\RX�ZLOO�VHH�3DSHUV��

,Q�0HQGHOH\�'HVNWRS�\RX�FDQ�GR�WKH�VDPH�ZLWK�/LWHUDWXUH�6HDUFK�

Å



��

,PSRUWLQJ�UHIHUHQFHV�²�0HQGHOH\�
FROODERUDWLYH�FDWDORJXH

3')V�IRXQG�RQ�OLQNV�WR�WKH�IXOO�WH[W�FDQQRW�EH�LPSRUWHG�GLUHFWO\�WR�
0HQGHOH\��<RX�QHHG�WR�GRZQORDG�WKHP�WR�\RXU�FRPSXWHU�DQG�WKHQ�
LPSRUW�WKHP�E\�'UDJ�DQG�GURS�

,Q�WKH�OLVW�RI�UHVXOWV�\RX�FDQ�VHH��

Å

,PSRUW�WKLV�
UHIHUHQFH�WR�\RXU�
0HQGHOH\�OLEUDU\�

$FFHVV�WR�WKH�IXOO�WH[W��RQO\�
IRU�8$%�VXEVFULEHG�UHVRXUFHV�
DQG�RQ�WKH�8$%�QHWZRUN��

0HQGHOH\�
XVHUV�KDYLQJ�
WKLV�UHIHUHQFH�
RQ�WKHLU�
DFFRXQW�

&LWDWLRQV�RI�
WKLV�DUWLFOH�
IURP�6FRSXV�



��

,QVHUWLQJ�UHIHUHQFHV�PDQXDOO\
0HQGHOH\�:HE��/LEUDU\������OHIW�KDQG�FROXPQ�����������������������$GG�HQWU\�PDQXDOO\�

0HQGHOH\�'HVNWRS��)LOH��������$GG�(QWU\�0DQXDOO\

� &KRRVH�WKH�W\SH�RI�GRFXPHQW�RQ�WKH�GURSGRZQ�PHQX

,Q�ERWK�'HVNWRS�DQG�0HQGHOH\�ZHE�
LQ�WKH�ULJKW�KDQG�FROXPQ��

DW�WKH�HQG�RI�WKH�UHIHUHQFH�GHWDLOV��
�\RX�ZLOO�VHH�WKH�RSWLRQ�WR�H[FOXGH�
WKH�0HQGHOH\�FDWDORJXH�UHIHUHQFH��

Æ



��

6\QFKURQLVDWLRQ
:KHWKHU�\RX
UH�ZRUNLQJ�ZLWK�WKH�ZHE�YHUVLRQ�RU�WKH�GHVNWRS�YHUVLRQ��LW
V�
LPSRUWDQW�WR�V\QFKURQLVH�WKH�FKDQJHV�\RX�PDNH�WR�WKH�WZR�YHUVLRQV��



�

2UJDQLVLQJ�\RXU�OLEUDU\
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2UJDQLVLQJ�\RXU�OLEUDU\

0DQDJH�IROGHUV
2UGHU�HQWULHV��6HOHFW�WKHP�DQG�

GHVHOHFW�WKHP
(GLW�\RXU�UHIHUHQFHV

:H�UHFRPPHQG�\RX�WR�ZRUN�RQ�WKLV�VHFWLRQ�ZLWK�
0HQGHOH\�'HVNWRS��DV�LW�KDV�PRUH�IXQFWLRQDOLWLHV

%HORZ��\RX�ZLOO�OHDUQ�KRZ�WR��
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2UGHULQJ�HQWULHV��VHOHFWLQJ�WKHP�DQG�
GHVHOHFWLQJ�WKHP
7R�RUGHU�WKH�HQWULHV��FOLFN�RQ�WKH�QDPH�RI�WKH�FROXPQ�\RX�ZDQW�WR�RUGHU�WKHP�E\��
DXWKRU��WLWOH��\HDU���

<RX�FDQ�DOVR�PDNH�FHUWDLQ�HQWULHV�DSSHDU�ILUVW��IDYRXULWHV��WKRVH�WKDW�KDYH�EHHQ�
UHDG��RU�WKRVH�ZLWK�DQ�DVVRFLDWHG�3')��

,I�\RX�FOLFN�DJDLQ�\RX�ZLOO�UHYHUVH�WKH�RUGHU��

��5HDG���������1RW�UHDG�

3')

<RX�FDQ�PDUN�UHFRUGV�DV�IDYRXULWHV

0HQGHOH\�FRQVLGHUV�HQWULHV�´UHDGµ�LI�\RX�KDYH�
RSHQHG�WKH�3')��EXW�\RX�FDQ�FKDQJH�WKLV�PDUN��

)DYRXULWH
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(GLWLQJ�WKH�GDWD�RI�WKH�HQWULHV
<RX�FDQ�HGLW�DOO�WKH�GDWD�RI�DQ�HQWU\�

0DNH�VXUH�WKH�W\SH�RI�GRFXPHQW�LV�WKH�
ULJKW�RQH��

,Q�WKH�7DJV�ILHOG�\RX�FDQ�SXW�\RXU�RZQ�
WDJV��)RU�H[DPSOH��7)*��

<RX�FDQ�ILOWHU�WKH�HQWULHV�XVLQJ�\RXU�WDJV��

,I� \RX� KDYH� SUHYLRXVO\� VHOHFWHG� VHYHUDO� UHIHUHQFHV� IURP� WKH� PLGGOH�
FROXPQ�� WKHVH� FKDQJHV� ZLOO� EH� PDGH� WR� DOO� RI� WKHP�� 6HOHFW� WKH�
UHIHUHQFHV�\RX�ZDQW�WR�HGLW�E\�SUHVVLQJ�&RQWURO�DQG�FOLFNLQJ��
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&UHDWLQJ�SHUVRQDO�IROGHUV
&UHDWH�)ROGHU�LQ�WKH�OHIW�KDQG�FROXPQ�
RU�LFRQ

7R�FUHDWH�D�VXE�IROGHU��VHOHFW�WKH�
SDUHQW�IROGHU�DQG�FOLFN�RQ�WKH�VDPH�
LFRQ��

5LJKW�PRXVH�EXWWRQ��������5HQDPH�IROGHU�
RU�5HPRYH�IROGHU�

$QRWKHU�RSWLRQ�IRU�GHOHWLQJ�IROGHUV�������
0\�/LEUDU\��VHOHFW�WKH�IROGHU�\RX�ZDQW�WR�
GHOHWH�DQG�FOLFN�RQ��

5HQDPLQJ�DQG�GHOHWLQJ�
IROGHUV
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0DQDJLQJ�UHIHUHQFHV�
,I�\RX�RUJDQLVH�\RXU�UHIHUHQFHV�LQ�IROGHUV�

� 5HIHUHQFHV�LQ�PRUH�WKDQ�RQH�IROGHU��,I�\RX�ZDQW�D�UHIHUHQFH�WR�EH�LQ�PRUH�
WKDQ�RQH�IROGHU��\RX�FDQ�VHOHFW�LW�DQG�GUDJ�LW�WR�WKH�RWKHU�IROGHU�ZKHUH�
\RX�ZDQW�LW�WR�DSSHDU��7KH�UHIHUHQFH�ZLOO�EH�LQ�ERWK�WKH�RULJLQDO�IROGHU�DQG�
WKH�QHZ�RQH��

� 'HOHWLQJ�UHIHUHQFHV�LQ�D�IROGHU��6HOHFW�WKH�UHIHUHQFHV��FOLFN�RQ�WKHP�ZLWK�
WKH�ULJKW�PRXVH�EXWWRQ�DQG�FKRRVH�WKH�RSWLRQ�5HPRYH�IURP�FROOHFWLRQ��RU�
SUHVV�WKH�6XSU��RU�'(/��NH\��(LWKHU�RSWLRQ�ZLOO�UHPRYH�WKH�UHIHUHQFHV�IURP�
WKH�IROGHU��,I�WKH�UHIHUHQFHV�ZHUH�LQ�D�VLQJOH�IROGHU��WKH\�ZLOO�PRYH�WR�WKH�
VSDFH�8QVRUWHG�GRFXPHQWV��,I�WKH�UHIHUHQFHV�ZHUH�LQ�PRUH�WKDQ�RQH�
IROGHU��WKH\�ZLOO�VWD\�LQ�WKH�RWKHU�IROGHUV��QHLWKHU�GHOHWHG�QRU�PRYHG���

� 3HUPDQHQWO\�GHOHWLQJ�UHIHUHQFHV��6HOHFW�WKH�UHIHUHQFHV��FOLFN�RQ�WKHP�
ZLWK�WKH�ULJKW�PRXVH�EXWWRQ�DQG�FKRRVH�WKH�RSWLRQ�'HOHWH�GRFXPHQWV��
7KH�UHIHUHQFHV��DQG�DQ\�DWWDFKHG�GRFXPHQWV��DUH�GHOHWHG�IURP�DOO�
IROGHUV�FRQWDLQLQJ�WKHP��<RX�FDQ�VHH�WKHP�LQ�WKH�ELQ��7UDVK��$OO�GHOHWHG�
GRFXPHQWV��
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0DQDJLQJ�UHIHUHQFHV�
,I� \RX� DUH�ZRUNLQJ�ZLWK� WKH� VHFWLRQV�$OO� GRFXPHQWV�� 5HFHQWO\� DGGHG�DQG�
8QVRUWHG�GRFXPHQWV�DQG�QRW�ZLWK�IROGHUV��

� 'HOHWLQJ� UHIHUHQFHV�� VHOHFW� WKH� UHIHUHQFHV�DQG�SUHVV� 6XSU�� <RX�FDQ�DOVR�
ULJKW�FOLFN�DQG�FKRRVH�'HOHWH�GRFXPHQWV�

7KH� UHIHUHQFHV� �DQG�DQ\�DWWDFKHG�GRFXPHQWV��DUH� UHPRYHG� WR� WKH�ELQ�
�7UDVK���)URP�WKH�ELQ��\RX�FDQ�GHOHWH�WKHP�SHUPDQHQWO\�RU�UHVWRUH�WKHP��

� 'HWHFWLQJ�GXSOLFDWHG�UHIHUHQFHV��FOLFN�RQ�7RROV���&KHFN�IRU�GXSOLFDWHV�DQG�
\RX�ZLOO� ILQG�WKH�UHIHUHQFHV�WKDW�KDYH�EHHQ�DGGHG�PRUH�WKDQ�RQFH��7KLV�
ZLOO�OHW�\RX�XQLI\�\RXU�OLEUDU\�
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3')�YLHZHU��DGGLQJ�QRWHV

,Q�D�3')�ILOH��
�������������
���������������KLJKOLJKWV�WH[W��<RX�FDQ�FKRRVH�WKH�FRORXU�ZLWK��
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���������������FUHDWHV�D�QRWH�DW�WKH�FXUVRU�SRVLWLRQ
������������
���������������VHOHFWV�SDUW�RI�WKH�WH[W

7R�XQGR�FKDQJHV��(GLW�������8QGR�RU�&WUO�=

���������
0HQGHOH\�:HE
3')�YLHZHU�WKDW�OHWV�\RX�VHDUFK�ZLWKLQ�WKH�GRFXPHQW��FUHDWH�QRWHV�DQG�
KLJKOLJKW�FRQWHQW�LQ�3')V�ZLWK�WKH�RSWLRQV�LQ�WKH�WRS�PHQX��

0HQGHOH\�'HVNWRS�KDV�D�3')�YLHZHU�WKDW�OHWV�\RX�FUHDWH�QRWHV��FRS\�
SDUW�RI�WKH�WH[W�DQG�KLJKOLJKW�FRQWHQW�LQ�3')V��

$QG�LI�\RX�ZDQW�WR�ZULWH�QRWHV��XQGHUOLQH��RU�FRS\�WH[W�IURP�WKH�
3')V�IRU�\RXU�ZRUN���
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,QVHUWLQJ�FLWDWLRQV�LQWR�D�WH[W�
DQG�FRPSLOLQJ�WKH�
ELEOLRJUDSK\

$OO�RI�WKLV�VHFWLRQ�PDNHV�XVH�RI�
0HQGHOH\�'HVNWRS
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,QVHUWLQJ�FLWDWLRQV�LQWR�D�WH[W
7R�LQVHUW�FLWDWLRQV�LQWR�D�WH[W�\RX�ILUVW�QHHG�WR�LQVWDOO�WKH

&LWDWLRQ�3OXJLQ�IRU�0LFURVRIW�:RUG�

*R�WR�7RROV�������,QVWDOO�06�:RUG�3OXJLQ��

&ORVH�:RUG�EHIRUH�LQVWDOOLQJ�WKH�SOXJLQ�



�

,QVHUWLQJ�FLWDWLRQV�LQWR�D�WH[W
:KHQ�\RX�KDYH�LQVWDOOHG�WKH�SOXJLQ��LQ�WKH�5HIHUHQFHV�WDE�LQ�:RUG�\RX�
ZLOO�VHH�WKH�WRRO�0HQGHOH\�&LWH�2�0DWLF��

�����&KRRVH�WKH�FLWDWLRQ�VW\OH��

�����,QVHUW�&LWDWLRQ��&OLFN�RQ�,QVHUW�&LWDWLRQ�
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,QVHUWLQJ�FLWDWLRQV�LQWR�D�WH[W
������,QVHUW�&LWDWLRQ��
� 237,21����&OLFN�RQ�*R�WR�
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,QVHUWLQJ�FLWDWLRQV�LQWR�D�WH[W
(GLW�FLWDWLRQ��KDYLQJ�LQVHUWHG�WKH�FLWDWLRQ�LQ�\RXU�
GRFXPHQW��FOLFN�RQ�LW��7KHQ�FOLFN�RQ�WKH�RSWLRQ�(GLW�
&LWDWLRQ�ZKLFK�DSSHDUV�LQ�0HQGHOH\�&LWH�2�0DWLF��

,Q�WKH�SRS�XS�ZLQGRZ��
FOLFN�RQ�WKH�FLWDWLRQ�DQG�
\RX�ZLOO�VHH�WKH�RSWLRQV�
IRU�HGLWLQJ�LW��
<RX�FDQ�DGG�D�SDJH��IRU�
H[DPSOH��
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,QVHUWLQJ�FLWDWLRQV�LQWR�D�WH[W
����,QVHUW�%LEOLRJUDSK\��JHQHUDWHV�WKH�ELEOLRJUDSK\�DXWRPDWLFDOO\���� �
7KLV�LQFOXGHV�WKH�UHIHUHQFHV�WKDW�\RX�FLWH�LQ�\RXU�ZRUN��
Ä
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,QVHUWLQJ�FLWDWLRQV�LQWR�D�WH[W
� 6W\OH��\RX�FDQ�VHOHFW�DQG�FKDQJH�WKH�ELEOLRJUDSKLF�VW\OH�RI�\RXU�FLWDWLRQ�
DQG�JHQHUDWH�WKH�UHIHUHQFH�OLVW�RU�WKH�ELEOLRJUDSK\�����

<RX�FDQ�LQVHUW�QHZ�FLWDWLRQV��GHOHWH�DQ\�RU�FKDQJH�WKH�FLWDWLRQ�VW\OH�
ZKHQHYHU�\RX�OLNH��WKH�ELEOLRJUDSK\�LV�XSGDWHG�DXWRPDWLFDOO\�

2WKHU�FRQVLGHUDWLRQV�����

� 5HIUHVK��XSGDWHV�:RUG�ZLWK�DQ\�FKDQJHV�PDGH�WR�UHIHUHQFHV�IURP�WKH�
'HVNWRS��IRU�H[DPSOH��LI�\RX�FKDQJH�WKH�\HDU�RU�WKH�DXWKRU
V�QDPH��RU�
RQ�0HQGHOH\�:HE��V\QFKURQLVDWLRQ�UHTXLUHG�DIWHUZDUGV��
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,QVHUWLQJ�FLWDWLRQV�LQWR�D�WH[W

237,21����*R�WR�WKH�PHQX�9LHZ�������&LWDWLRQ�
6W\OH��������0RUH�6W\OHV�DQG��DW�WKH�ERWWRP�RI�WKH�
SRS�XS�ZLQGRZ�

� ,QFOXGH�85/V�DQG�'DWH�$FFHVVHG�LQ�
%LEOLRJUDSKLHV��VHOHFW�2QO\�IRU�:HESDJHV�

� &LWDWLRQ�DQG�ELEOLRJUDSK\�ODQJXDJH��
FKRRVH�WKH�ODQJXDJH�IURP�WKH�GURSGRZQ�
PHQX��

237,21����)URP�0HQGHOH\�&LWH�2�0DWLF�LQ�
:RUG������6W\OH������0RUH�6W\OHV�DQG�IROORZ�WKH�
LQVWUXFWLRQV�IRU�237,21����

0HQGHOH\�JHQHUDWHV�WKH�ELEOLRJUDSK\�LQ�(QJOLVK�E\�GHIDXOW��,W�DOVR�LQFOXGHV�LQ�
UHIHUHQFHV�WKH�85/�RI�WKH�QRQ�RULJLQDO�VRXUFH�IURP�ZKLFK�WKH�HQWULHV�KDYH�EHHQ�
LPSRUWHG��FDWDORJXHV��GDWDEDVHV��HWF��

7R�PDWFK�WKH�ELEOLRJUDSK\�WR�WKH�ODQJXDJH�RI�WKH�GRFXPHQW�DQG�UHPRYH�WKH�
QRQ�RULJLQDO�85/V����

2WKHU�FRQVLGHUDWLRQV��
����
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&RPSLOLQJ�WKH�ELEOLRJUDSK\�

����&KRRVH�WKH�FLWDWLRQ�VW\OH��*R�WR�9LHZ�������&LWDWLRQ�6W\OH�

���,QGLFDWH�ZKLFK�UHIHUHQFHV�\RX�ZDQW�WR�OLVW��<RX�FDQ�GR�WKLV�E\�VHOHFWLQJ�RQH�RI�WKH�
IROGHUV�LQ�WKH�VHFWLRQ�0\�/LEUDU\��RU�IURP�WKH�IROGHU�$OO�'RFXPHQWV�

,Q�WKH�PLGGOH�FROXPQ�RI�WKH�'HVNWRS��VHOHFW��
� $OO�WKH�UHIHUHQFHV�LQ�WKH�IROGHU��ULJKW�PRXVH�EXWWRQ��������6HOHFW�$OO
� 6RPH�UHIHUHQFHV��VHOHFW�WKHP�ZLWK�6KLIW���PRXVH�FOLFN

<RX�ZLOO�ILQG�PRUH�VW\OHV�RQ�
0RUH�6W\OHV�������*HW�0RUH�
6W\OHV�

<RX�FDQ�DOVR�FRPSLOH�D�ELEOLRJUDSK\�IURP�WKH�UHIHUHQFHV�\RX�KDYH�VDYHG�
LQ�0HQGHOH\��,Q�WKLV�FDVH�LW�LV�QRW�QHFHVVDU\�WR�KDYH�LQVHUWHG�FLWDWLRQV�
SUHYLRXVO\�LQ�WKH�GRFXPHQW��
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What is copyright? 



2 

Copyright – What is it?  

AUTHORS/ 

CREATORS 

Automatically HAVE RIGHTS over their work that must be respected, 

even if it is freely available on internet, in any format: photograph, article, etc. 

The availability of a work on the internet DOES NOT imply 

the absence of rights  

Source: Freepik 
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Copyright – Types of rights 
MORAL 
RIGHTS 

Integrity 
No alterations to the work that 

could be prejudicial to the 
author 

Paternity 
Acknowledgement of being 

the author of the work 

EXCLUSIVE 
EXPLOITATION RIGHTS 

Reproduction:  
copies. Limits: private 

copy, for research  

Distribution of 
copies (sale, rent or 

loan) 

Communication 
access to the work with 
no distribution of copies 

Transformation  
Author of a derivative work 

becomes owner of it  

Untransferable 
No time limit 

Transferable 
70 years from author's death  

E.g. You can transfer the right 
to distribute, translate or 
reproduce your TFG to others 

TFG to the 
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Copyright: how to respect it 

Need to cite sources in order to  

•   acknowledge the work of others  

•  document the research conducted  

 

Need to cite all material used:  

•  texts (books, articles, theses, etc.)  

•  images (illustrations, graphs, figures, videos, etc.) 

•   music, sounds etc. 
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Copyright 

 

More information here:  

Intellectual Property and Open Access Blog of the UAB 

http://blogs.uab.cat/dretsautor/
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Creative Commons licenses 
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BY - Attribution BY-NC – NonCommercial  

Need to acknowledge the 
author appropriately, link to 

the licence and point out any 
changes made.  

 

 

You cannot exploit the 
derivative works 

commercially.  

 

Creative Commons licenses 
Creative Commons (CC) licences allow authors to grant copyright 
permissions to their work, in line with the law on intellectual property.   

 
The authors decide WHAT can be done with their work:  

SA – ShareAlike ND – NoDerivs 

If you remix, adapt, or build 
upon the material, you must 

license your new creations 
under identical terms to the 

original work's.  

If you remix, adapt, or 
build upon the material, 
you cannot share it with 

others in the adapted 
format.   

 creativecommons.org 

https://creativecommons.org/
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Copyright  – CC licenses 
Licence types 

https://blogs.uab.cat/dretsautor/2016/07/12/quins-tipus-de-llicencies-creative-commons-hi-ha/
https://blogs.uab.cat/dretsautor/2016/07/12/quins-tipus-de-llicencies-creative-commons-hi-ha/
https://blogs.uab.cat/dretsautor/2016/07/12/quins-tipus-de-llicencies-creative-commons-hi-ha/
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Copyright – What each CC license 
type allows 

Attribution (by): Permission to use the 
work for commercial purposes, create 
derivative works and distribute them 
without restrictions. 

Attribution-NonCommercial (by-nc): 
Derivative works allowed but not for 
commercial purposes. Neither may 
the original work be used for 
commercial purposes. 

Attribution-ShareAlike (by-sa): Permission 
to use the original work and derivative 
works for commercial purposes, but they 
can be distributed only under the same 
licences as the original work. 

Attribution-NonCommercial-
ShareAlike (by-nc-sa): No 
permission to use the original work 
and derivative works for 
commercial purposes. Derivative 
works can be distributed only 
under the same licences as the 
original work. 

Attribution-NoDerivs (by-nd): 
Permission to use the original work for 
commercial purposes, but no derivative 
works may be generated. 

Attribution-NonCommercial-NoDerivs (by-nc-
nd): No permission to use the original work 
for commercial purposes. No derivative 
works may be generated. 
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        licenses for your TFG on the DDD 

To publish your TFG on the DDD (the UAB's institutional repository) you will 

need to choose which licence it should appear under.  

The UAB recommends the following for TFGs:  

 

 

 

 

• BY - Attribution. Anyone using your TFG must give you proper credit, link to the 
licence and point out any changes made.  

• SA – ShareAlike.  Anyone remixing, adapting or building on your work must share 
their creations under the same licence as the original work.  

Check out all the Creative Commons licences recommended at the UAB  

 

 

 

 

 

 

 

 

 

 

 

 

CC BY-SA licence (Attribution –  

ShareAlike)   

http://creativecommons.org/
http://creativecommons.org/
http://creativecommons.org/
http://creativecommons.org/
http://creativecommons.org/
https://ddd.uab.cat/record/129205
http://creativecommons.org/
http://creativecommons.org/
http://creativecommons.org/
http://creativecommons.org/
http://creativecommons.org/
http://creativecommons.org/
http://creativecommons.org/
http://creativecommons.org/
http://creativecommons.org/
http://creativecommons.org/
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What can you include in the 
TFG? 
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Copyright - What can you include in 
your TFG? 

• a fragment of text 

from another work? 

• an image?  

• a  screenshot?  

• a tweet?  

 

 

Author: Dooder / Source: Freepik 
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Copyright –  Respect for rights vs 
Plagiarism 

• When working on your TFG you should respect 

copyright 

• COPYING a work (an image, photograph, news 

item, tweet, etc.) or a fragment of text from a 

published work without citing it is PLAGIARISM  
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Copyright – Avoiding plagiarism  

How to avoid plagiarism 

By paraphrasing: explaining in 
your own words what someone 

else has said 

By citing any data, image or 
text that is not your own 

• Because by law we have 

to respect paternity  

• To justify your own 
research 
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Copyright – Right of quotation 

If you are using protected content... you can appeal to 

the RIGHT OF QUOTATION 

The right of anyone to include part of a protected work in his/her 

own, within limits, without having to ask the author for permission  

When these conditions are all met: 

• For teaching or research purposes (writing up the TFG)  

• To illustrate your explanations (analysis, commentary or 
critical appraisal) 

• Within proportion: they complement your work (whole 
images) 

• In the case of already disseminated images and texts 
• Citing the source and author of the original document 

When can I make use of the right of quotation?  
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Copyright – Right of quotation 

You need the AUTHOR'S PERMISSION 

in writing, for a specific use 

What if I don't meet the requirements?  

Source: Freepik 
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Option 1 -  
Use your own 

photos or 
designs  

Option 2 – Use 
open-access 

content 

Use the "usage rights" 
filter in Google 

Advanced Search 

Use the image and sound 
search engines in the 

guide  
Recursos audiovisuals i 

drets d’autor 

Option 3 – 
Protected 
content 

You need the AUTHOR'S 
PERMISSION in writing, for 
a specific use. In certain 
cases, though, we can 
appeal to the right of 

quotation 

Copyright – Images, photographs... 
Any audiovisual resource on the internet has COPYRIGHT 

Being available online does NOT mean its author's rights of reproduction, 
distribution, public communication, etc. are not protected by the law    

 

In the CC licence the author specifies WHAT can be done with the material without asking 

his/her permission 

What you can include in your TFG  

Source: Freepik 

https://ddd.uab.cat/record/108435
https://ddd.uab.cat/record/108435
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Copyright – Social media 

• In principle, the person who posts content on social media must 
establish the corresponding rights and is responsible for it 

• The platform has no responsibilities unless it is aware that the rights of 

third parties are being infringed 

• Consult websites' legal sections, which often specify the rights that 

are reserved and those that are waived 

 

How screenshots, text fragments, tweets or images of people 
taken from social media can be used 

Social media content protected by intellectual property rights must 

be treated like any other content on another medium: books, 

websites, etc.  

Who holds the copyright on content posted to social 
media? 
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Other rights in the TFG 
Personal data, confidential data, image rights 
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Personal data in the TFG 

To be able to include personal data in the TFG you need the previous 
CONSENT of the person(s) involved 

 
SPECIAL DATA CATEGORIES PERSONAL DATA  

These are personal data regarded as being 
particularly sensitive and subject to extra 
protection:   
 
• Ethnic or racial origin 

• Political views 
• Religious or philosophical convictions 
• Trade union membership 

• Genetic data 

• Biometric data 

• Health data 

• Sex life 

• Sexual orientation 

Information on identified or identifiable 
natural persons:   
 
• Full name 

• Passport or other ID document 
• Postal or email address 
• Age 

• Sex 

• Date of birth 

• Nationality 

• Computer's IP address 
• Photographs 
• Voice 

• Physical characteristics 
• Geolocation data 
• etc.  
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Personal data in the TFG 

• If personal data need to be included, they must be 

anonymised. 

 

• In the case of the special categories, the consent must 

always be explicit. You will therefore have to be able to 
demonstrate that you have obtained this consent.  

 

• Without consent, publishing the work will imply a data 
transfer that constitutes a very serious offence, subject to a 
fine of up to €600,000.  

 

• When you finish your TFG, you must destroy the data once 

they are no longer needed for the purpose they were 
collected for.   

 

https://blogs.uab.cat/dretsautor/2015/06/22/que-haig-de-fer-si-el-meu-treball-conte-dades-sensibles/


4 

Confidential data in the TFG 

• If you use confidential company data in your work, you 

should follow the Protocol on Confidentiality in the TFG, of 
the Faculty of Economics and Business Studies: 

 

 
If the student uses confidential data from companies or institutions in 

his/her TFG and/or undertakes a placement in a company or 

institution, student and company must sign a confidentiality 

agreement specifying, on the one hand, the information to be 

treated confidentially and, on the other, the company's 

authorisation for the student to present the TFG before the 

instructor/tutor and, where appropriate, before the assessment 

panel. Annexe 1 contains a model document for this type of 

agreement.  
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Image rights in the TFG 
If the TFG is to include photographs, videos, etc. in which persons appear, the 

latter must have signed a document assigning their image rights 

STANDARD FORM FOR THE ASSIGNMENT OF IMAGE RIGHTS AND EXPLOITATION RIGHTS FOR VIDEO RECORDINGS AND 
PHOTOGRAPHS  
  
I, [full name of the person who will be photographed and/or recorded] 
With ID document [of the person who will be photographed and/or recorded] 
 
confirm  
That I consent to my image appearing in images and videos recorded by [student's full name] for the purpose of his/her bachelor’s degree 
final project (TFG) and, consequently, I acknowledge that this dissemination does not imply any disrespect towards my honour or 
prestige, nor does it constitute any illegitimate invasion of my privacy as defined in Spanish Organic Law 1/1982, of 5 May, on civil 
protection of the right to honour, to personal and family privacy and to personal image.  
 
That, in case of my having any right of ownership over the materials deriving from these recordings, I assign to [student's full name and ID 
document], all exploitation rights over these, on a non-exclusive basis, in all modes of exploitation, worldwide and throughout its 
duration.  
 
That I know the above bachelor’s degree final project may be published on the UAB Digital Documents Repository (DDD), for which 
reason I sign this document pursuant to Regulation (EU) 2016/679, of the European Parliament and of the Council, of 27 April 2016, on 
the protection of natural persons with regard to the processing of personal data and on the free movement of such data (GDPR), 
acknowledging that the UAB has duly informed me that I may exercise my rights of access, rectification, erasure, objection, limitation of 
processing and portability regarding my data, by writing (with my ID document attached) to the Secretariat General, Edifici del Rectorat, 
08193, Bellaterra (Cerdanyola del Vallès). 
  
For the record, I sign this document,  
  
Bellaterra (Cerdanyola del Vallès), [day, month and year] 

www.uab.cat/doc/cessiodretsimatge 

http://www.uab.cat/doc/cessiodretsimatge
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Other rights in the TFG 

Further information: 

 

 

• FAQs on personal data (UAB) 
 

• FAQs on image rights (UAB) 
 

• General Data Protection Regulation (Catalan Data 
Protection Authority)  

 
 

 

https://blogs.uab.cat/dretsautor/category/dades-personals/
https://blogs.uab.cat/dretsautor/category/imatges-i-audiovisuals/
http://apdcat.gencat.cat/ca/documentacio/RGPD/
http://apdcat.gencat.cat/ca/documentacio/RGPD/
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Plagiarism 
What it is and how to avoid it 
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Plagiarism 

• What is it? Hiding sources used and passing off fragments of text 

copied from other works as our own.  

Some examples of plagiarism: 

• Copying a fellow student's work without acknowledging authorship.  

• Copying and pasting text fragments from books or the internet without 

acknowledging authorship.  

• Paraphrasing other people's ideas without acknowledging authorship.  

• Inserting a drawing or graphic without acknowledging authorship.  

• Reusing your own work without citing that it was used previously: this is termed 
self‐plagiarism.  

• How to avoid plagiarism? 

  -  By citing any data item, image or text. 

 - By paraphrasing: Explaining in your own words 

what someone else has said, acknowledging authorship.  

 

 

https://e-aules.uab.cat/2019-20/mod/page/view.php?id=16810
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Plagiarism 

• The UAB has a very strict policy against plagiarism. It 

provides its teaching staff with a set of IT tools that can 

detect plagiarism in work submitted to them.  

 

• However, we believe at this university that most cases of 

plagiarism do not stem from dishonest intentions but rather 

from ignorance about a key aspect of academic work: 

citing correctly.  

 

• REMEMBER: you have signed a document of commitment 

to original work.  
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Summary – Good and bad practice 

 

 

• Co-authoring a TFG and publishing it without 

permission from the other author. 

 

• Annexing copyrighted articles.  

 

• Including personal data. For example: ID no., 
phone no., email address.  

 

• Including fragments from works open to the 

public, without citing the author. 
Paternity is a moral right with no time limit. 

 

• Including company data. 
For proprietary company data, express permission from 
the company is required.  

 

• Including images from Google Images or social 

media.  
Not without making sure they can be reused. Internet is 
not a synonym for "no rights".  

 

• Reproducing all or part of interviews conducted.  
Permission should be sought first.  

 

• Inserting photos, designs or graphics done by me 

without claiming authorship.  

 

• Signing the work.  

 

✔ Publishing the TFG wherever I like while I still have 

the exploitation rights.  

 

✔ Making use of the right of quotation in line with 

the law. 

 

✔ Linking to documents on the internet or web 

pages.  
As long as these documents or pages are not illicit and do 
not infringe any third-party rights, to our knowledge. 
Careful with film and TV show websites! 

 

✔ Reproducing, without permission, legal provisions 

or regulations, rulings by judicial bodies or minutes, 

decisions, deliberations and judgements from 

public-sector agencies.  

 

✔ Including photographs taken by me of persons 
who have assigned their image rights to me.  
Put the standard form used in the annexe, but not the 
completed forms with personal data.  
 

✔ Using the icon © without making an official claim.  

 

✔ Using visual works of art (paintings, drawings, 

maps, sculptures, etc.) or complete photographs 

for analysis, critique or commentary.  

 

✔ Freely using works in the public domain.  

 

✔ Using non-artistic photographs 25 years after they 

were taken.   Author: Smashicons / Source: 

Flaticon 

https://www.flaticon.com/free-icon/error_148766#term=cross&page=1&position=1
https://www.flaticon.com/free-icon/error_148766#term=cross&page=1&position=1
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Written presentation 
Structure 
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Structure  

• Title page 

• Abstract and keywords 

• Dedication or acknowledgements 

• Table of contents 

• Table of illustrations 

• List of abbreviations and symbols 

Introductory parts 

• Introduction 

• Main body 

• Bibliography 
Body 

• Annexes or appendices Annexes 
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Introductory parts 

Insert Image 

Title page 

Abstract and keywords 

Dedication or acknowledgements 

Table of contents 

Tables of illustrations 

List of abbreviations and symbols 

1 

2 

3 

4 

5 

6 
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Introductory parts 

Title: subtitle 

Author  

Tutor 

Type of dissertation 

Degree programme 

Faculty/School/Institute 

Date of submission 

Title page 1 

Click here for the UAB logos 

EXAMPLE TEMPLATE 

 

TITLE:  

 

AUTHOR: (FULL NAME)* 

 

DEGREE PROGRAMME:  

 

TUTOR: (FULL NAME) 

 

DATE (OF UPLOAD TO THE CAMPUS VIRTUAL) 

 

 

http://www.uab.cat/web/coneix-la-uab-cei/itineraris/identitat-i-imatge-corporativa/logotip-en-diferents-formats-1345708315823.html
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Introductory parts 

Abstract and keywords 2 

 
• Explain briefly the content and nature of 

the work.  

 

• Usually between 200 and 500 words.  
 

Follow your tutor's instructions.  

Abstract 

Keywords 
• These go with the abstract. 

 

• You should have at least 3 and at most 10.  

In both cases,  
 
✔ use the language of the document and, where necessary, include a translation into English.  
 
✔ use a single page  headed ‘Abstract and Keywords’.  
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Introductory parts 

Dedication or acknowledgements 3 

• Brief text, usually placed after the title page.  

 

• Text in which you acknowledge the help given to you by your 

tutor, collaborators, organisations, etc. You can also add 

more personal, not strictly academic, acknowledgements.  

 

• The tone is usually personal and subjective, unlike the rest of 

the work. 

 

• The acknowledgements should have a  separate page, 

headed Acknowledgements. The page should not be 

numbered.  

  

For further information: Agraïments [Acknowledgements]. In Criteris de la Universitat de 
Barcelona (CUB): Llibre d’estil.  Retrieved from  http://www.ub.edu/cub/criteri.php?id=2158 

http://www.ub.edu/cub/criteri.php?id=2158


7 

Introductory parts 

Contents summary or table  4 

• With all chapters, sections and 

sub-sections, bibliography and 

annexes and their numbering.   

 

• Using characters of different 

sizes and types also helps in 

visualising the structure of the 

work.  

 
• It is a good idea to automate it 

with the word processor.  

Contents summary = Only includes chapter headings 

Table of contents = Lists chapter and all section headings 

Presentation .................................. 5 

1. CHAPTER HEADING  .................... 7 

1.1. Section heading ................... 7 

1.1.1. Sub-section heading ........... 9 

1.1.2. Sub-section heading ...........11 

Bibliography .................................. 21 

Annexes ...................................... 23 

 

RECOMMENDATIONS  
based on APA style (more styles)  

 

https://www.uab.cat/web/estudia-i-investiga/citacions-i-bibliografia-1345708785665.html#e4
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Introductory parts 

Tables of illustrations 5 

• These tables should go after the 

Table of contents, on separate 

pages.  

 

• The list gives the  sequence number 

and heading of each illustration and 

its page number.  

 

• It is a good idea to automate it with 

the word processor, in case it needs 

updating.  
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Introductory parts 

List of abbreviations and symbols 6 

List of abbreviations 
(optional) 

• Contains the abbreviations, the initials and 

the symbols that are used most frequently.  

 

• Next to each abbreviation or symbol you 

should give the corresponding word or 

phrase.  

 

• Order them alphabetically, under the 

heading "List of Abbreviations".  

•f. (folio) 

•dir. (director) 
Abbreviations 

•DOGC Diari Oficial de la Generalitat de Catalunya 

•UNO United Nations Organisation 
Initials and acronyms 

•m (metre) 

•€ (euro) 
Symbols 

Can also be 

placed after 

the 
bibliography 
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Introductory parts 

List of abbreviations 6 

• The abbreviations should be written in the 

language of your TFG, except for l’edició, 

que l’hauràs de fer en la llengua del 
document citat.  

Main 

abbreviations 

used for 

bibliography 
in Catalan 

See  

 

• llengua.gencat.cat/web/.content/documents

/publicacions/altres/arxius/abrevia.pdf 

• www.rae.es/diccionario-panhispanico-de-

dudas/apendices/abreviatures 

http://llengua.gencat.cat/web/.content/documents/publicacions/altres/arxius/abrevia.pdf
http://llengua.gencat.cat/web/.content/documents/publicacions/altres/arxius/abrevia.pdf
http://www.rae.es/diccionario-panhispanico-de-dudas/apendices/abreviatures
http://www.rae.es/diccionario-panhispanico-de-dudas/apendices/abreviatures
http://www.rae.es/diccionario-panhispanico-de-dudas/apendices/abreviatures
http://www.rae.es/diccionario-panhispanico-de-dudas/apendices/abreviatures
http://www.rae.es/diccionario-panhispanico-de-dudas/apendices/abreviatures
http://www.rae.es/diccionario-panhispanico-de-dudas/apendices/abreviatures
http://www.rae.es/diccionario-panhispanico-de-dudas/apendices/abreviatures
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Body 

List of abbreviations 
(optional) 

Introduction 

Main body 

Reference list 

7 

8 

9 
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Body 

Introduction 7 

  Clear, concise presentation (between 1 and 

   3 pages): 

• Reasons for choosing the topic.  

• Research approach adopted.  

• Background and/or context of the work. 

• What is to be demonstrated and how (hypothesis, 

aims and methodology used).  

• Structure of the dissertation, where appropriate.  

Often written last of all 

Grab the 

reader's 

attention 

from the first 
paragraph!! 
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Body 

Main body 8 

• Develops the  content: 

▪ Methodology used (sample type, study type, 

geographical limitations, tests, data collection, etc.).  

▪ Theoretical framework, previous theories and trends on 

the topic.  

▪ Analysis of results: the explanations, arguments and 

analyses carried out throughout the process.  

▪ And finally, the conclusions, which will or will not back up 

the initial hypothesis.  

 

• Organised by chapters, sections and sub-sections.   
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Body 

Main body 8 

   

   

• Sections and  

• Sub-sections  

Chapters 
Large units of work organised 
logically and sequentially by  

Chapters, sections and sub-sections should have a 

heading introducing their content and should be 

numbered.  

 

Any marginal comments or explanations appear as notes 

outside the text, in the page footer. 

Chapter, sections and sub-sections 
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Body 

Main body 8 Chapter, sections and sub-sections 

   

   

Source: Coromina, E., Casacuberta, X. and Quintana D. (2000). El treball de recerca: procés d'elaboració, memòria escrita, exposició oral i recursos. Vic: Eumo, 
p. 53 

Chapter heading 

Section heading 

Numbering of chapters, sections and sub-

sections using the decimal system 

Referring to another part of the dissertation 

 

Sub-section heading 

 
Numbered markers 

 

Divider line 

Footnotes (in a smaller font size and numbered) 

 

Page number 
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Body 

Main body 8 Conclusions 

   

   The conclusions should not be just a summary of what 

you have stated in the main body.  

  

• Results of the work in relation to the aims and/or the 

hypothesis set out in the introduction.  

 

• Proof of having achieved the aims.  

 

• Problems arising and suggested solutions.  

 

• Putting the knowledge into practice.  

 

• Where appropriate, suggested lines of continuity for 

the research. 
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Body 

Reference list 9 

• This is an alphabetically ordered 

list containing the identifying 

information for all the documents 
cited  in the text.  

 

• It includes books, journal articles, 

periodical publications, 

conference papers, newspaper 

articles, websites, legislation and 

case law, both in print and on 
digital media. 

 

• You need to use the 
recommended bibliography style 

 
Source: Dasí, A., Elter, F., Gooderham, P. N. and Pedersen, T. (2017). New 
Business Models In-The-Making in Extant MNCs: Digital Transformation in a 
Telco. Advances in International Management, 30, 29-53. 
https://doi.org/10.1108/S1571-502720170000030001  

See the 

section on 

Citations, 

Bibliographic 

References 

and 

Bibliography 
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Annexes or appendices 

Annexes or appendices 10 

• Material that is complementary and not included in the 

dissertation, e.g. maps or photographs.  

 

• Added when the sources used are not easily accessible by 

the reader.  

 

• They reproduce the source verbatim without comment. You 
should provide the origin of the document.  

 

• One page for each annexe with a heading preceded by 

the word "Annexe", the corresponding numbering and a full 

stop.  

 

• They should appear in the table of contents, with 
consecutive pagination. 
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Written presentation 
Format 
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Formal presentation 

Pages: general layout 

Margins 

Numbering 

Tables and figures 

Text division: headings 

Paragraphs and line spacing 

Typography 

1 

2 

3 

4 

5 

6 

Have you followed your tutor's guidelines? 

7 
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Formal presentation 

Pages: general layout 1 

 
• Text aligned to the left margin.  

 

• The pages should have the same 

amount of text: 30-32 lines, 

depending on font size and line 

spacing.  

 

• The pages should be numbered at 

the bottom: in the centre or the 
right margin.  

 

• The pages can have headers or 

footers, with the title of the paper, 

for example.  

 

Source: Freepik 

 

RECOMMENDATIONS  
based on APA style (more styles)  

 

https://www.uab.cat/web/estudia-i-investiga/citacions-i-bibliografia-1345708785665.html#e4
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Formal presentation 

Margins 2 

• The page layout should be  narrow, with wide margins. 

 

• Margins between 2.5 and 3 cm. Standard APA style 

settings:  

✔ Top margin: 2.54 cm – Bottom margin: 2.54 cm 

✔ Left margin: 2.54 cm – Right margin: 2.54 cm 

✔ Header: 1.25 cm – Footer: 1.25 cm 

            Follow your tutor's instructions. 

 

RECOMMENDATIONS  
based on APA style (more styles)  

 

https://www.uab.cat/web/estudia-i-investiga/citacions-i-bibliografia-1345708785665.html#e4
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Formal presentation 

Numbering 3 

• Pages should be numbered to help 

in finding its chapters, sections and 

sub-sections.  

 

• Use Arabic numerals. 

 

• All pages are numbered, including 

the introductory ones, but the 

numbering is not shown until the 

contents page, and it continues up 

to the end of the paper.  

 

• The bibliography and annexes are 
numbered correspondingly.  

 
 

Presentation .................................. 5 

1. CHAPTER HEADING  .................. 7 

1. Section heading ................... 7 

1. Sub-section heading ........... 9 

1. Sub-section heading 

Bibliography ............................... 21 

Annexes ...................................... 23 

RECOMMENDED! 

Page number at 
bottom centre 
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Formal presentation  

Tables and figures 3 

• Tables: 

✔ Text with special layout for greater legibility.  

✔ If taken from another work, indicate the source of reference. 

✔ Insert between two paragraphs, with double line spacing and 
centred. 

✔ The numbering goes below, preceded by Table (e.g. Table 1).  

✔ The font size is usually smaller than in the main text.  

 
• Figures:  

✔ Drawings or graphics to illustrate the text. 

✔ Usually contain quantitative data. 

✔ Positioning and numbering as for tables, but with the indication 

Figure or Fig.(e.g. Fig. 1).  

Always follow the indications given by your tutor.  
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Formal presentation  

Text division: headings 5 

• Keep to a maximum of  five levels of 

heading (1., 1.1., 1.1.1.,...): 

 
✔ 1. Level 1  
The main headings. 

Capitalise them and centre them.  
✔ 1.1. Level 2 

Aligned with the left margin.  Only the first 
word is capitalised.  
✔ 1.1.1. Level 3 

Indented, bolded and only the first word 
capitalised.  

✔ 1.1.1.1. Level 4 

Indented, bolded, italicised and only the first 
word capitalised. 
✔ 1.1.1.1.1. Level 5 

Indented, italicised and only the first word 
capitalised.  

1. LEVEL ONE or CHAPTER HEADING 

Text  

 

1.1. Level 2 or Section heading 

Text 

 1.1.1. Level 3 or Sub-Section 
heading 

Text 

 1.1.1.1. Level 4 or Sub-Section heading 

Text 

 1.1.1.1.1. Level 5 or Sub-Section 
heading  

Text 

 
RECOMMENDATIONS  

based on APA style 
(more styles)  

 

https://www.uab.cat/web/estudia-i-investiga/citacions-i-bibliografia-1345708785665.html#e4
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Formal presentation  

Text division: headings 5 

• Using characters of different sizes and types also helps in 

visualising the structure of the paper. 

 

• A new page for each chapter!  If the paper is printed 
double‐sided, chapters should start on an odd-numbered page.  

 

 

RECOMMENDATIONS  
based on APA style (more styles)  

 

Source: Basics of APA Style 
Tutorial 

https://www.uab.cat/web/estudia-i-investiga/citacions-i-bibliografia-1345708785665.html#e4
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Formal presentation  

Paragraphs and line spacing 6 

• The text should be organised into paragraphs. 

 

• To make it easier to read, develop one idea per paragraph. 

 

• Avoid both overly long and one-sentence paragraphs.  

 

 

RECOMMENDATIONS  
based on APA style (more styles)  

 

https://www.uab.cat/web/estudia-i-investiga/citacions-i-bibliografia-1345708785665.html#e4
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Formal presentation 

Paragraphs and line spacing 6 

 

RECOMMENDATIONS  
based on APA style (more styles)  

 

• Double spacing in the whole 

manuscript.   

 

✔ Double spacing between the 

lines of the body text and the 

headings and citations.   

 

✔ Double spacing in the 

reference list and in figure 

headings.  

 

• Indent the first line of each 

paragraph half an inch (5 spaces or 

1.25 cm approximately).  

 

• Align the text with the left margin.  Source: Basics of APA Style Tutorial 

https://www.uab.cat/web/estudia-i-investiga/citacions-i-bibliografia-1345708785665.html#e4
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Formal presentation 

Typography 7 

List of abbreviations 
(optional) 

Author of the image: rawpixel / Source: Freepik 

 

• APA style recommends using a serif 

font like Times New Roman for the 

text of your paper. 

 

• And using a sans serif font like Arial for 

the figures. 

 

RECOMMENDATIONS  
based on APA style (more styles)  

 

Source: Basics of APA Style Tutorial 

https://www.uab.cat/web/estudia-i-investiga/citacions-i-bibliografia-1345708785665.html#e4
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Formal presentation 

Typography 7 

List of abbreviations 
(optional) 

Author of the image: rawpixel / Source: Freepik 

• The main text is usually 11-12 points 

in size.  

  

• The headings (chapters and 

sections), the main text and the 

reference text must be 

distinguishable from each other. So 

the size usually varies by two points. 

 
E.g. body size:  

• Headings: 14 points  
• General text: 11-12, 

general text (body) 
• Notes and footnotes: 8-9 

 

 • Avoid underlining and bolding 

 

RECOMMENDATIONS  
based on APA style (more styles)  

 

https://www.uab.cat/web/estudia-i-investiga/citacions-i-bibliografia-1345708785665.html#e4
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Written presentation 
Drafting 



2 

Image source: Freepik 

Drafting your academic paper 
• The drafting stage is the one that could 

give you the most trouble.  So before 

getting started you should give yourself 

a period of reflection in which you'll 
re‐read and revise everything you have 

collected and written up to that point.  

 

 

 

 

 

 
 
 

• The final document will be the result of a process 
of trial and error in which you'll have to:  

• You need to express yourself with  

 

✔ Clarity 
✔ Precision 

✔ Correctness 

 

Draft – revise – correct – re-write – correct... 
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Clarity 

• Use academic language in a style that is 

formal and appropriate to the discipline.  

 

• Avoid  adopting a literary tone. 

 

• The text should be readable: clear and direct. 

 

• Avoid using passive and negative forms. 

 

• Keep up a neutral, impersonal discourse, 

sticking to the same grammatical person all 

through the text.  

Image source: Freepik 



4 

Precision 

• The vocabulary should be precise and varied. 

 

• The language should also be concise, using 

the minimum number of words to express 

ideas.  

 

• One idea per paragraph, avoiding both overly 

long and one-sentence paragraphs.  

 

• The terminology should belong to the field of 

study. 

 
 

You can use terminology databases and 
glossaries:  

www.termcat.cat 

Image source: Freepik 

http://www.termcat.cat/
http://www.termcat.cat/
http://www.termcat.cat/
http://www.termcat.cat/
http://www.termcat.cat/
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Correctness 

Image source: Freepik 

The final revision will always cover the 
most formal aspects:  

 

• Spelling rules.  

• Punctuation: NEVER separate the 

subject and the verb with a comma.  

• Syntax: grammatical agreement 
between subject and verb.  

• Conventions: upper and lower case, 

italics, initials, symbols and 

abbreviations should be used 

correctly and consistently.  

• Avoid any sexist use of language 

(e.g. he vs he/she). 

• Use gerunds appropriately.  

Spelling correctors can be of help. 

 

 REFER TO 

www.uab.cat/web/recursos-i-ajuts-1345706971833.html 

Coromina, E., Casacuberta, X. and Quintana D. (2000). El treball de recerca: 
procés d'elaboració, memòria escrita, exposició oral i recursos.  

Vic: Eumo, cap. 4 

http://www.uab.cat/web/recursos-i-ajuts-1345706971833.html
http://www.uab.cat/web/recursos-i-ajuts-1345706971833.html
http://www.uab.cat/web/recursos-i-ajuts-1345706971833.html
http://www.uab.cat/web/recursos-i-ajuts-1345706971833.html
http://www.uab.cat/web/recursos-i-ajuts-1345706971833.html
http://www.uab.cat/web/recursos-i-ajuts-1345706971833.html
http://www.uab.cat/web/recursos-i-ajuts-1345706971833.html
http://www.uab.cat/web/recursos-i-ajuts-1345706971833.html
http://www.uab.cat/web/recursos-i-ajuts-1345706971833.html
http://www.uab.cat/web/recursos-i-ajuts-1345706971833.html
http://www.uab.cat/web/recursos-i-ajuts-1345706971833.html
http://www.uab.cat/web/recursos-i-ajuts-1345706971833.html
http://www.uab.cat/web/recursos-i-ajuts-1345706971833.html
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Examples 

Source: Coromina, E., Casacuberta, X. and Quintana D. (2000). El treball de recerca: procés d'elaboració, memòria escrita, exposició oral i recursos. 
Vic: Eumo, pp.81-82 
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