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Resumen ¿Cuáles son los costos ambientales y sociales de las villas y barrios privados en el Gran
Buenos Aires?
La decimotercera área urbana más grande del mundo tiene algunos de los asentamientos más
desiguales de América Latina. Este trabajo tiene como objetivo analizar el impacto que tienen los
barrios cerrados y los barrios marginales respecto a sostenibilidad ambiental, social y económica.
Los barrios marginales de Buenos Aires se distinguen por la ausencia de una planificación formal
y su ubicación dentro de la ciudad, a menudo se caracterizan por una densidad muy alta y falta de
acceso a los servicios básicos.
Los barrios privados, por otro lado, son desarrollos privados generalmente con muy baja densidad y
zonificación de un solo uso en áreas de hasta 35km de la ciudad.
Los desafı́os del desarrollo urbano sostenible son complejos, pero los beneficios potenciales son
significativos. Al promover formas más sostenibles de desarrollo urbano, podemos crear ciudades
que sean mejores para el medio ambiente, la economı́a y la sociedad en su conjunto.

Palabras clave
Desarrollo Sostenible, Crecimiento Urbano, Urbanizaciones Privadas, Asentamientos Informales,
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Abstract What are the environmental and social costs of slums and gated communities in Buenos
Aires?
The third-teen largest city in the word has some of the most unequal settlements in Latin America.
This paper aims to analyze the impact gated communities and slums have on environmental, social
and economic sustainability.
Buenos Aires City Slums distinguish for an absence of formal planning and their location within
the city, are often characterized by very high density and lack of access to basic services. Gated
communities, on the other hand, are private developments usually with very low density and single-
use zoning on previously rural areas on up to 35 km from the city limits.
The challenges of sustainable urban development are complex, but the potential benefits are
significant. By promoting more sustainable forms of urban development, we can create cities that
are better for the environment, the economy, and society as a whole.

Keywords
Sustainable Development, Urban Sprawl, Gated Communities, Informal Settlements, Urban
Segregation, Livable Cities

✦

1 INTRODUCTION

DIFFERENT ways of inhabiting the city have different
impacts on the different aspects of sustainability,
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and this has clear political consequences. Cities
are growing at an unprecedented rate, bringing with them
an array of challenges that threaten the well-being of their
citizens and the sustainability of our planet. The United
Nations has recognized the need to protect populations in
urban areas and has set forth the Sustainable Development
Goals (SDGs) to guide us towards a more equitable and
sustainable future.

Gated Communities and Urban Slums are representations
of unsustainable development, city slums have a lower
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environmental footprint and a stronger sense of community
than gated communities.

In this paper, we explore the environmental and social
costs of two extreme -but related- types of settlements
in Greater Buenos Aires. By examining the causes and
consequences of these contrasting urban developments, we
shed light on the complex dynamics of urbanization and
the implications for sustainable development. Through
interviews with residents of both types of settlements, we
gain insights into their perspectives and experiences.

The goal is to identify the underlined lifestyles of both
clusters, their relation to the city, and their environmental
footprint, in order to promote more sustainable forms of
urban development and create cities that are better for the
environment, the economy, and society as a whole.

To achieve the objective of this paper, it is structured
as follows. Firstly, a brief overview of the literature
on sustainable development and the different ways of
inhabiting a city is provided. The methodology used to
collect data, including the questionnaire design and the
interview process, is then described. Next, the results
of the interviews with residents of city slums and gated
communities are presented, focusing on various aspects
of sustainable development, such as housing conditions,
energy consumption, transportation habits, and sense of
community. The implications of the findings for sustainable
urban development are then discussed, highlighting the
challenges and opportunities associated with different ways
of inhabiting a city. Finally, the paper concludes with some
reflections on the political implications of the research and
the need for more inclusive and sustainable forms of urban
development.

2 MOTIVATIONS

This research has been motivated by three key dimensions:
sustainable development, livable cities, and the well-being
of citizens. Each of these dimensions is explored in detail
below, as we seek to understand the complex dynamics
of urbanization and the implications for sustainable
development in Greater Buenos Aires.

2.1 Sustainable Development
This multifaceted concept requires a holistic approach
to urban planning and design, resource management,
demographics and the well-being of citizens. According
to the UN, sustainable development is ”development that
meets the needs of the present without compromising the
ability of future generations to meet their own needs.” This
means that when making decisions and taking activities
related to urban development, we must take into account
the economic, social, and environmental effects.

The Sustainable Development Goals (SDGs) and the
2030 Agenda for Sustainable Development [1] both reflect
the importance of sustainable development as a worldwide
priority, in addition to the references already noted. The 17
objectives and 169 targets of the SDGs are intended to end
poverty, safeguard the environment, and ensure prosperity
for all people.

The 2030 Agenda calls for an innovative and
comprehensive strategy for sustainable development that

acknowledges the connections between issues affecting
the economy, society, and environment. As a result, the
SDGs offer a framework for action and cooperation in
the direction of a future that is more sustainable and
equitable. All citizens may benefit from more fair, resilient,
and livable communities created using a sustainable
development strategy. This necessitates a change away
from conventional top-down planning methods toward
more inclusive, participatory processes that place a priority
on community empowerment and engagement. In the
words of Gehl (2010), ”Cities should be designed for
people, not for cars or buildings. [2]” This means that we
must give the needs and goals of all inhabitants top priority.

Strong Towns (2021) emphasizes the importance of
building strong and resilient communities that are capable
of adapting to changing circumstances and challenges [3].
By aligning our efforts with the SDGs and the 2030 Agenda,
we can work towards achieving sustainable development in
the Buenos Aires metropolitan area and beyond.

2.2 Livable Cities

As someone who has lived in different places with varying
approaches to city planning, I have come to appreciate
the importance of good urban design in creating better
cities. In my experience, cities that prioritize walkability,
public transport, bike infrastructure, mixed density, access
to quality services, and green spaces tend to be more
livable and enjoyable for their citizens. These elements can
promote social interaction, community engagement, and a
sense of belonging, which are essential for creating a better
quality of life for everyone.

Academic research supports this view. For example, in
her book ”The Death and Life of Great American Cities,”
Jane Jacobs argues that mixed-use neighbourhoods with a
mix of old and new buildings, short blocks, and a high
density of people and activities are essential for creating
vibrant and safe cities [4]. Similarly, in his book Happy
City, Charles Montgomery argues that cities that prioritize
walkability, public transit, and green spaces tend to be
happier and healthier for their citizens [5].

2.3 Happier Citizens

Charles Montgomery explores the connection between
urban design and human happiness. The book delves into
the ways in which cities can be designed and structured
to promote well-being and improve the quality of life for
their residents. Montgomery relies on the concepts of Jane
Jacobs, whose writings on the value of thriving, dense, and
diverse communities were highly influential. According to
Jacobs, communities that encourage social interaction and
participation flourish.

The importance of density in promoting social
interactions was one of Jane Jacobs’ most important
findings. She thought that dense populations when
organized well, could give cities a sense of life and
community. Montgomery reiterates this idea and
emphasizes how dense, mixed-use areas promote in-person
connections between neighbours. These conversations,
whether they take place on the streets, in neighbourhood
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stores, or in open areas, are vital to fortifying social ties
and creating unified communities.

Furthermore, research demonstrates a positive
correlation between density and social contacts [6].
Increased social support and a sense of belonging are
linked to higher residential densities, according to research
in the Journal of Urban Design and Mental Health.
According to the study, denser communities encourage
impromptu interactions and unofficial social ties, which
boost inhabitants’ happiness and well-being.

Happy City emphasizes the significance of building
communities that favour compact, mixed-use districts by
drawing on Jane Jacobs’ observations and adding studies
on density and social connections. This strategy increases
community involvement, fosters social cohesion, and raises
the general pleasure and well-being of city people.

3 STATE OF THE ART

This section provides a comprehensive overview of the
literature on sustainable development and the different ways
of inhabiting a city. The focus is on two contrasting urban
developments in Greater Buenos Aires: city slums and
gated communities. Despite having the same population
and experiencing similar population growth over the past
three decades, these clusters represent extreme forms of
urban habitat, with stark differences in housing sizes,
population density, access and use of basic services,
transportation, and social interactions. By reviewing the
existing research on sustainable urban development, the
aim is to identify the key challenges and opportunities
associated with these contrasting urban developments.

3.1 Global Context
The phenomenon of slums and gated communities has been
a topic of interest for scholars and policymakers worldwide.
The history of both types of settlements can be traced
back to the early days of urbanization. The first recorded
slums date back to the 18th century in London, where rapid
urbanization led to overcrowding and poor living conditions
[?]. Gated communities, on the other hand, have their
roots in the United States, where suburbanization and the
desire for exclusivity and security led to the development of
private residential enclaves [7].

Urban migration has been a driving force behind the
growth of this types of settlements. People moved to cities
in search of better opportunities, whether it be for work,
education, or lifestyle [8]. In many cases, this led to
suburbanization, where people move to the outskirts of the
city in search of more affordable housing and, presumably
better quality of life. However, this can also lead to the
development of slums, as people are often forced to live in
informal settlements due to a lack of affordable housing in
the city centre.

3.2 Latin America
Latin America is the most urbanized continent in the world,
with over 80% of the population living in urban areas [9].
From México to Argentina, Latam has some of the largest,
densest cities in the world; and it hosts 4 cities with a

population of over 10 Million, which can be considered
megacities (Sao Paolo 22m, Mexico City 20m, Buenos
Aires 14m, Rio de Janeiro 13m).

The rapid growth of urban dwellers has led to the
development of numerous slums and informal settlements
throughout the region. In Brazil, for example, favelas
are often located on the outskirts of major cities, and are
characterized by overcrowding, poor living conditions, and
limited access to basic services such as water and sanitation.
One of the largest slums or ”colonia popular” in México
City is Nezahualcóyotl, which has an estimated population
of over 1 million people. ”Poblaciones” in Chile, ”Pueblos
Jóvenes” in Perú, ”Cantegriles” in Uruguay or ”Villas” in
Argentina, these types of urban settlements can be seen
across the continent [10]. According to the last UN-Habitat
report, it is estimated that over 100 million people in Latin
America live in slums, or which is the same, 1 in 4 South
American lives in this type of precarious settlements [1].

Gated communities have also become increasingly
popular in Latin America, particularly in the 1990s.
Many of these communities were modelled after American
suburbs, with large houses, manicured lawns, and private
security. Interlomas, Mexico City boasts the highest
concentration of gated communities globally, stretching
over 140 square kilometres [11].

According to a study by DeSoto and Blanco [?], the rise
of gated communities in Mexico City is influenced by issues
including worries about crime, a desire for privacy, and
socioeconomic division, which adds to the city’s distinctive
urban fabric.

Sao Paulo stands out as a hub of exclusive residential
communities with an astounding number of more than
1,200 gated communities dispersed throughout the city, its
extraordinary concentration and expansion draw attention
to the city’s entrenched socioeconomic inequalities and the
rising demand for privileged and extra-secure living places.

3.3 Argentina
While this study focuses only on Buenos Aires City Slums,
Argentinean slums, known as ”villas miseria”, ”villas”
or most recently ”barrios de emergencia” exist beyond
Buenos Aires, spreading across various provinces. These
communities can be found in every single province in the
country, suffering from large socioeconomic disparities,
constrained access to essential services, and inadequate
housing [12]. Slums in places like Rosario have
occasionally had to deal with the prevalence of drug
trafficking and associated problems, further aggravating the
difficult circumstances in these underprivileged areas.

Gated communities have a long history in Argentina,
dating back to the early 20th century when wealthy families
began building country clubs and weekend houses outside
of the city. However, it was not until the 1990s that
gated communities became a widespread phenomenon,
driven by the desire for security and exclusivity in the
wake of economic and political instability. This trend was
further fueled by the privatization of public services and
the rise of neoliberal policies that favoured market-driven
development. Today, gated communities can be found
throughout Argentina, from the suburbs of Buenos Aires to
the countryside of Cordoba and Mendoza [11].
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3.4 Buenos Aires

Argentina’s largest metropolitan area has a population of
13.985.794 as of 2022. The AMBA (Area Metropolitana
de Buenos Aires) includes the Autonomous city of Buenos
Aires (3.091.130) and 24 municipalities of the Buenos Aires
Province (10.894.664), also known as Greater Buenos Aires
[13]. They are divided by a 12-lane toll-free highway
on the north and west limits and the Riachuelo River
acts as a physical southern border. AMBA’s population
doubled within 70 years, from 6,7m in 1960 to almost 14
m nowadays (see Fig. 1). Since the total population of
Argentina is just over 46 million, this means that almost
a third of Argentineans live concentrated in an area that is
0,47% of the country’s landmass. The country’s economy
has been very centric since its foundation. Provinces
are mostly rural, where natural resources, raw materials,
and unprocessed foods are produced, and Buenos Aires
Metro Area, where industries and service businesses have
the greater share of GDP[14]. Internal migrants seeking
better employment possibilities have traditionally migrated
to the city, especially those from the provinces of Tucumán,
Misiones, and Santiago del Estero. Buenos Aires also
draws international immigrants from countries like Peru,
Colombia, and China as well as from nearby nations like
Paraguay and Bolivia [15].

Fig. 1: Population of Buenos Aires Metropolitan Area
1960-2022

Combined, the 25 districts cover an area of 13.285
km², thus having an average density of 1.052 people
per square km. It was officially established in 1973
and encompasses the city of Buenos Aires and several
surrounding municipalities, divided into two ”rings”. The
first ring includes 11 municipalities that spread no further
than 15 km from the city limits, and the latter one
aggregates 13 municipalities that are between 15 and 35
km from the city limits [16]. While dense-central-city
neighbourhoods like Recoleta or Balvenera host up to
35.000 people per square km, municipalities on the edge
of the metro area like Ezeiza have as little as 700 people per
square km.

As seen in Fig. 2, satellite images from 1992, 2002, and
2022 provides a clear view of the urban sprawl growth in
Buenos Aires over the last 30 years.

3.5 Defining the Clusters

3.5.1 City Slums

Marcos (2015) defines slums and settlements in Buenos
Aires based on a statistical method that identifies clusters of
households with similar characteristics, such as low-income
and inadequate housing [?]. However, the article argues that
this definition fails to capture the complexity and diversity
of the city’s informal settlements and does not take into
account the social and political factors that contribute to
their formation and persistence. The article suggests that
a more comprehensive and nuanced definition of slums and
settlements in Buenos Aires should consider factors such
as land tenure, access to basic services, and community
organization.

To have a consistent definition of the cluster when
working with external datasets such as the census, the
”official” definition from the City of Buenos Aires identifies
this cluster as ”Unplanned population settlement, with
an irregular layout, arising from the illegal occupation
of public land, whose houses originally made of waste
materials are improved over time by their inhabitants and
incorporate public services and community equipment by
the action of the State, and/or institutions of civil society.”
[17] is going to be used for this paper. To be able
to distinguish this type of settlement from those in the
outskirts of the city (in any of the 24 municipalities of
Greater Buenos Aires), they are going to be classified as
City Slums.

3.5.2 Gated Communities

There are several definitions for what a gated community
is, but one of the most broadly accepted nowadays establish
that Gated community is an exclusive neighborhood
with bold and physical boundaries [18]. However, the
extremely diverse shapes that gated communities take are
not completely enclosed by this concept.

Svampa (2001) establishes three ways of classifying
gated communities [?]. The first, which the author names as
”types”, is consistent with the approach of Ballent (1998),
that is, ”old countries”, ”recent countries” and ”private
neighbourhoods”. The second classification is related to
location and distinguishes two groups: on large corridors
and inserted in urban centres. The third classification takes
into account the size and shape of the developments and
distinguishes four groups: private neighbourhoods, country
houses, farms, and large enterprises.

Based on this classification, the case study is limited
exclusively to private neighbourhoods that are the primary
residence of its inhabitants, located on large corridors
between 10 and 35km from the city, and includes all sizes
and forms of development. Therefore, we can establish that
gated communities are large private developments -usually
walled or fenced- that have controlled access, where several
people have their primary residence, situated on a 35 km
range of the city limits.

3.5.3 Cluster’s Population Growth

Fig 3 Shows the total registered population of slums
within Buenos Aires City. The number of residents of
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Fig. 2: Urban Sprawl in Greater Buenos Aires 1992-2022

Fig. 3: Population in City Slums within Buenos Aires 1962-
2021

informal settlements was growing steadily until the 1976
dictatorship became, mainly because of the centralized
economy of Argentina. During this bloody period, the
military government had a specific plan to eradicate city
slums [19], reducing the number of residents from 214.000
to 37.000 in less than eight years. With the return of
democracy and thus the end of slum persecution, these
slowly started re-gaining population. By the beginning of
the last decade of the century, Buenos Aires Slums had
a population growth of 40 per cent, when compared to
1983. However, the biggest rate of population growth has
been during the 1990s and first years of the 2000s, when
this rate surpassed 100 per cent within a decade, growing
from 52.000 residents in 1991 to 130.000 in 2005 [20]. It
is worth mentioning that over the last 70 years, the total
population of the city has remained quite flat at about 3
million. Nowadays, city slums dwellers represent a 7,5%
of Buenos Aires City residents, from 1,77% in 1991.

As seen in Fig 4. Data from gated communities in
quite limited and inexistent before the 1980s, this is mostly
because it was not until 1977 that law 8912/1977, which
regulated gated communities, was passed. Certainly, there
were country and golf clubs before 1980, the oldest dating
back to 1930 [21]. However, until the 80s most of them

Fig. 4: Pupulation Growth in Gated Communities of
Greater Buenos Aires 1980-2022

were not permanent residences but rather weekend houses.
Some Argentineans like to call the 90s ”The time of

sweet money”, and it is precisely because of this that we
can appreciate more than a 4x increase in the number of
permanent residents in gated communities growing from
11.407 in 1991 to 47.230 in 2001. After the December 2001
Crisis, those who were beneficiated sought the opportunity
to buy and develop cheap land and leave behind the then
dangerous and dirty city[22]. This led to a 300 per cent
increase in gated community residents in just a decade.
Nowadays, 227.765 people have an address in a gated
community, representing 2,1% of the total Greater Buenos
Aires population.

As can be seen in Fig. 5, when the graphics overlap
similarities are evident. Both clusters experiment an
exponential, almost the same, growth from the 1990s, and
this only accelerates the following decade. Nowadays with
shy of 230.000 residents each, both clusters have about the
same population. This is, among other things, what makes
these clusters so interesting to analyze, understanding them
as extreme results of the several economic crises Argentina
has been through the last half-century that led to these
settlements gaining population rapidly.

Population growth in gated communities has strictly been
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Fig. 5: Pupulation Growth in Gated Communities in Greater
Buenos Aires and City Slums within the City of Buenos
Aires 1962-2021

horizontal very-low-density urban development, meaning
that the growth of population also means a growth in total
housing stock[23]. Meanwhile, the population growth in
slums does not necessarily mean the number of houses
has grown too. While they have certainly expanded
horizontally, most City Slums in Buenos Aires reached their
horizontal limits some decades ago; most likely, density is
added to the existing buildings, and development occurs in
vertical form mainly.

The total area of Gated Communities in the 24
municipalities of Greater Buenos Aires ascends to
134,2km2, this is 34 times more than the 3,94km2 that city
slums have within Buenos Aires. When considering both
clusters have about the same population, this also means
the density is as well over thirty times higher in city slums,
versus Gated Communities.

3.6 Defining the Time frame
The Washington Consensus, a set of neoliberal policies that
aimed to advance economic liberalization, privatization,
and deregulation, was implemented in Argentina during
the 1990s, defining the country’s economic model. The
Convertibility Plan, which was first implemented in 1991
and fixed the Argentine peso’s exchange rate to that of
the US dollar, served as the foundation of this system.
Although this approach originally promoted stability and
drew foreign investment, it ultimately hurt the economy
[24].

The consequences of the 1990 economic model became
apparent in December 2001 when Argentina experienced a
severe economic crisis. The fixed exchange rate, coupled
with high external debt and a deteriorating fiscal situation,
led to a currency devaluation, widespread bank runs,
and the government’s default on its debt. The crisis
resulted in a sharp increase in poverty rates, skyrocketing
unemployment, and social unrest.

After the crisis, the nation experienced a period of
political and economic unrest characterized by frequent
administration changes and contradictory policies. The
crisis had a significant impact on society as a whole, with
individuals with a history of upward social mobility losing
everything and struggling greatly in the years that followed
[25].

During this period, a notable phenomenon of
suburbanization accelerated where some individuals

who had benefited from the crisis sought opportunities to
purchase cheap undeveloped land in gated communities
located in the suburbs. This trend was driven by the
desire for an American movie lifestyle at South American
prices [26] Most of these gated communities had southern
Florida-like masterplans - many of them inspired by the
Boca Raton area - which offered a sense of security through
the use of walls, fences, permanent surveillance, restricted
access, amenities such as golf courts and man-made
lagoons, and exclusivity [27]. This further exacerbated
wealth inequality, as only a select few could afford such
lifestyles, while the majority of the population faced
economic hardships during the first years of the century.

The crisis has also led to a rapid increase in the
population of slums, particularly in Buenos Aires. Many
people fell into poverty as a result of the economic
downturn and a lack of social support systems, forcing them
to live in precarious conditions in these informal settlements
[28]. During the post-crisis period, the phenomenon of
internal migration to the slums highlights the complex
interactions between economic factors, inequality, and
urban development. It illustrates the difficulties faced by
those looking for better opportunities, many of whom due
to a lack of other options frequently end up in informal
settlements.

4 METHODOLOGY

Interviews were conducted to gain a deeper understanding
of the sustainability criteria which will be discussed
later in this section. The interviews allowed for direct
interaction with individuals living in city slums within
Buenos Aires and gated communities in several of the 24
municipalities of Greater Buenos Aires. This exploration
of their perspectives and experiences about several aspects
that are relevant to environmental, social, and economic
sustainability This paper presents the results of eight
interviews, four for each cluster, conducted to gain insights
into the lifestyle of the neighbourhoods under study. The
aim was to capture the heterogeneity of the communities
and avoid focusing solely on individual perspectives. The
complete questionnaire and responses can be found in the
Annex section of this paper.

Is noteworthy that the interviews conducted in city slums
were made possible due to the connections provided by
various non-governmental organizations and individuals
working in public administration. Half of the interviews
were conducted in person at the interviewees’ residences,
while the remaining interviews were conducted over the
phone to avoid unnecessary risks. Interviews with residents
of gated communities were facilitated by personal networks
of friends and family who knew individuals living in
such communities. Only one interview was conducted in
person, while the remaining three were conducted over the
phone due to a lack of available transportation. These
findings shed light on the importance of social networks
and connections in conducting research in urban areas with
limited resources

To maintain the anonymity of the participants, all
names, precise ages, and addresses were altered in this
study. Pseudonyms were assigned to each interviewee to
protect their identities. Additionally, specific demographic
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Fig. 6: Gated Communities and City Slums in Greater Buenos Aires,2022.

details that could potentially identify the participants have
been generalized or excluded from the findings to ensure
confidentiality.

The questionnaire was designed in five different blocks,
each of them targeting specific aspects of sustainable
development.

1. Housing Survey
The opening questions set a baseline to later better
understand the following blocks and be able to make
follow-up questions. This includes basic information
about the household such as the number of residents
(over and under age), total indoor and outdoor square
meters, and tenure regime. The last part of this block
is an open question about access; how, when, why in
that location, how was it paid, etc.

2. Energy Consumption
The second block of questions is designed to obtain the
most possible information regarding energy use within
the household. A set of both open and closed questions
that range from asking for energy or gas bills to which
appliances they own and often they use them. The last
question of this block is about what new appliance they
would like to get, and why. The aim here is to later
have an estimate of the GHG an average household

of each cluster produces, not taking into account the
GHG associated with construction.

3. Transportation

First, the interviewees are asked to answer how
many of each of the following vehicle categories they
own, in case they do; Bicycles, electric bicycles or
scooters, motorbikes, cars, SUVs or trucks, and others.
Later they are requested to describe their commute to
work; by which means of transportation, how long it
takes, how often they do it, etc. In case there are
kids in the household, it is also asked about their
commute to school. The same question structure is
repeated regarding grocery and fresh food shopping
and healthcare appointments.

4. Third Place: Social Interactions

According to Oldenburg, the first place is the home,
the second place is the workplace, and the third place
is a social gathering place where people can come
together to relax, socialize, and build community [29].
In this single-question block, interviewees are asked
to choose the physical space where they spend most
of their weekly time after their home and work or
school. The question provides several examples that
include indoor and outdoor activities, both in public
and private spaces. Later they are asked to describe by
which means and how often they get to these places.

5. Sense of Community/Belonging

First, the interviewees have to list the most positive and
negative aspects of their neighbourhood. In this block,
most of the follow-up questions from previous blocks
are made. Closing the questionnaire, participants
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were asked about their tendency to move out of their
communities and were prompted to provide the root
causes of such decisions.

6. Data Analysis

This paper primarily relies on data from the 2010
census due to the unavailability of final results for
the year 2022 at the time of writing. To supplement
the census data and ensure a comprehensive analysis,
additional information has been gathered from
reputable sources such as the Observatory of Buenos
Aires Metropolitan Area and the ReNaBap (National
Register of informal settlements) Furthermore, GIS
data from Argentina and Buenos Aires official
cartography databases and Google Earth have been
utilized to enhance the spatial analysis component of
the research.

5 RESULTS

Through a combination of quantitative and qualitative data
analysis - interviews, census, GIS data and literature -, the
aim is to shed light on the challenges and opportunities
associated with these settlements and provide insights into
the factors that contribute to the creation of livable and
sustainable cities.

1. Land Use

The land use analysis conducted for this thesis sheds
light on the stark differences in housing sizes and
population density between both clusters. The findings
indicate that houses in slums have an average size
of approximately 39 square meters, the vast majority
are attached, multi-family and up to three floors.
This compact living space reflects the challenging
conditions and limited resources available in these
areas. Additionally, according to the Buenos Aires
City Slum Survey, an average of 3.7 people reside
in each of these houses. In contrast, houses in
gated communities have a significantly larger average
size, estimated at approximately 320 square meters,
always detached and single-family. This spacious
living environment is a distinguishing feature of
gated communities, which often prioritize comfort and
luxury. Moreover, it is estimated that an average of
3.1 people live in each of these houses, indicating a
comparatively lower population density.

The difference in square meters per person between
these two types of settlements is striking. Slum
dwellers have access to an average of around 10.5
square meters per person, while residents of gated
communities enjoy an average of approximately 103.2
square meters per person. Residents of gated
communities not only have almost ten times the square
footage but they also have open spaces that range from
500 to 1200 meters. Meanwhile, none of the city slums
resident interviewed has mentioned direct access to
green space. One out of four has a shared 30 m2
backyard and one of them has a self-made balcony.
Fig. x

Image 7 exposes the extreme density breach these
clusters present, both satellite images cover the same
area (5 hectares).

Gated communities of the case study occupy a total
area of 134,21 km2, giving an average density of 1.697
h/km2.

On the other hand, city slums within Buenos Aires
occupy an area of 10,25km2, having a very dense
fabric of 58.376 h/km2, meaning that city slums are
more than 30 times denser than gated communities.
Villa 31 - one of the most iconic city slums due to
its location - for example, has about 40.000 residents
in 72 hectares, thus having a density of over 55.500
hab/km2. Villa 1-11-14 is even denser, with about
the same population concentrated in just 34 hectares.
Perhaps to realize its true dimension it is necessary
to specify that the population density of the City of
Buenos Aires on average is 15.100 hab/km2. Villa
31, in other words, the density in Villa 31 is 3.7 times
above the city average, and that of 11-1-14 jumps to
8.56 times the general average.

When it comes to land use, it is worth mentioning
that while slums have a rich mixed-use fabric, gated
communities are strictly zoned as single-family houses
with very few exceptions for dedicated commercial-
only areas.

2. Energy Consumption
When city slums interviewees were asked for their
energy bill, three out of four explained they were not
paying for electricity, which matches the RENABAP
(National Registry of Popular Neighborhoods) 72%
of households in City Slums without regular energy
grid connection. According to this data, only 16%
of households have a formal connection to the grid
with a home meter with bill, the remaining percentage
has some form of shared meter. As interviewees
described, most of them are connected to one of
several communitarian gasoline-powered generators
paid for by the city. Although, it was repeatedly
said that blackouts in cold winter evenings were
common and this energy source could not be trusted
for example, for electro-dependant patients.

When it comes to gated communities, developers build
the services infrastructure so newcomers do not have
to worry about it. The energy grid is not private
and therefore they are connected to the local power
supply. This is not 100% reliable either, as some gated
community residents mentioned that is it common to
have at least one blackout in December. Blackouts
occur when the un-updated, operating at full capacity
grids at municipalities that experienced population
growth because of gated communities are overloaded
and can not cope with the high demand for - among
other things- cooling appliances. From the collected
electricity bills, a 260m2 household consumes on
average 438 kWh monthly. It is important to mention
that because of several subsidies - even for gated
communities - the price per kWh widely differs from
person to person, and the relation between income and
subsidy is nonexistent.
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Fig. 7: Urban Fabric: Gated Communities & City Slums in Greater Buenos Aires

Fig. 8: Home Appliance Ownership

Fig 8 shows the home appliance ownership of the
interviewed households in gated communities and
city slums of Greater Buenos Aires. On average,
gated communities households own 4x AC and 2.5x
computers than city slums household, plus - from the
case study - 100% of them owns a dishwasher while
this number is 0% for city slums. When it comes to
heating, electric-powered devices are the norm in city
slums, since gas-grid connection is nonexistent.

3. Transportation

In terms of vehicle ownership, the residents from
the gated communities primarily rely on cars and
SUVs/trucks for transportation. In contrast, the
interviewed residents from city slums do own
a motorbike, if any motor vehicle. Regarding
commuting to work, the residents from the gated
communities predominantly commute by car,
typically spending around 30 minutes on the
highway. Additionally, if there are children in
the household, they usually attend schools within
the gated communities and are driven there by their
parents in the mornings. In the afternoons, the
children may either walk back home or be picked up

by their parents if available.

Residents from city slums largely rely on walking
and public transportation for their daily commutes.
They mentioned taking buses, walking, or using a
handicapped transport service for their work and
school journeys. The commute to work for city
slum residents typically involves a short walk (since
many works within the neighbourhood) or a walk to
the nearest bus stop, with the entire journey taking
no more than 30 minutes. Similarly, the children
attending school within the city slum usually walk
to their respective schools, in case the school is not
within the neighbourhood most of the time at walking
distance of the neighbouring district.

The lack of mixed-use within gated communities
implies that when it comes to shopping for groceries,
fresh food, and healthcare, residents rely as well
on car transportation. They mentioned visiting a
large local supermarket located on stroads [?] outside
the community, anywhere from weekly to monthly
visits. Other items like fruits, vegetables, meats, and
pharmacy products are typically obtained from malls
or nearby shops, again relying on car transportation.
In some cases, residents from gated communities
may order take-out using authorized delivery apps,
however, half of them complied with the limited
selection of restaurants available.

In contrast, residents from the city slums employ
different strategies for their shopping needs. They
mentioned using a prepaid card called ”Ciudadania
Porteña” provided by the city government to purchase
basic groceries. This card is accepted at a
supermarket within the neighbourhood, which they
can conveniently access on foot. Additionally, they
rely on local mini-markets within the slum for day-
to-day necessities. For fresh produce, some prefer
to visit the Saturday markets due to its affordability
and quality. Overall, walking is the primary mode of
transportation for these shopping trips.
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These findings highlight the contrasting transportation
patterns and commuting behaviours between residents
living in gated communities and city slums within
Greater Buenos Aires. Gated community residents
heavily rely on private internal combustion vehicles for
commuting and shopping, whereas city slum residents
predominantly use walking and public transportation
for their daily activities.

4. Social Interactions Residents from gated
communities in Greater Buenos Aires commonly
have access to a variety of planned recreational spaces
within their communities. These spaces, such as
sports courts, parks, and lagoons, provide designated
areas for residents to gather and socialize. In these
settings, residents engage in activities such as sports,
social events, or simply spending leisure time with
friends and neighbours.

In contrast, city slums are characterized by vibrant
urban neighbourhoods that offer numerous public
spaces for social interactions. These spaces serve as
meeting points where people from the community can
come together. Residents of city slums often gather
in local parks, squares, or other communal areas to
engage in conversations, share experiences, and build
connections with their neighbours.

The lifestyle in gated communities revolves around the
planned amenities and facilities provided within the
community itself, fostering social interactions among
residents in these dedicated spaces. On the other
hand, city slums thrive on the organic development
of public spaces, which naturally facilitate social
encounters and create a sense of community within the
neighbourhood.

Overall, while gated communities offer a selection
of planned places for residents to socialize within
the community, such as sports courts, parks, and
lagoons, city slums are characterized by vibrant
urban neighbourhoods with several public spaces that
naturally encourage people to meet and interact.

5. Sense of Community

The interviews revealed significant differences in the
sense of community - or belonging - between residents
of gated communities and those living in city slums.
While residents of gated communities often rely on
planned amenities and facilities provided within the
community itself to foster social interactions among
residents, city slums residents thrive on the organic
development of public spaces that naturally facilitate
social encounters and create a sense of community
within the neighbourhood.

Residents of city slums often value the diversity of
people and cultural activities within their community,
which promotes community engagement and a sense
of belonging. They also appreciate the access
to green open spaces -often lacking so in their
house. Residents of gated communities value their
community’s exclusivity and safety, as well as the
planned amenities and facilities available within the
community.

Slum dwellers were more likely to express a desire
to stay in their community when asked about their
tendency to leave their communities, due to the strong
sense of community and social connections they have
developed. Residents of gated communities, on the
other hand, were more likely to express a desire to
leave due to a lack of connection to the larger city and
its social fabric.

The stronger sense of community in city slums can be
attributed to the organic development of public spaces
that naturally facilitate social encounters and create
a sense of community within the neighbourhood. In
contrast, the exclusivity and privatization of spaces
within gated communities result in limited interactions
between residents and the larger city population,
perpetuating a sense of exclusion and reinforcing
social disparities.

6 DISCUSSION

Based on the results, four topics have been chosen to
further discuss the environmental, social and economic
implications of the lifestyles these types of settlements have
from a metropolitan perspective.

6.1 Windshield Bias
The concept of windshield bias refers to a phenomenon
where residents of suburbs or suburban gated communities
primarily experience their surroundings and the broader
cityscape through the lens of a car windshield [3]. This
perspective limits their direct exposure to the urban
environment and can perpetuate a disconnection from the
larger city and its social fabric. In the context of Greater
Buenos Aires, gated community residents often rely heavily
on private vehicles for commuting, grocery shopping, and
other activities, effectively isolating themselves from the
vibrant and diverse urban dynamics that exist beyond the
confines of their communities.

The prevalence of windshield bias among gated
community residents in Greater Buenos Aires is concerning
for several reasons. Firstly, it reinforces social segregation
by creating physical and psychological barriers between
different segments of the population. By relying on
private vehicles as the primary mode of transportation,
residents are less likely to engage with public spaces,
public transportation, and shared amenities that foster social
cohesion and a sense of shared belonging. This segregation
can perpetuate social inequalities, hinder the understanding
of diverse perspectives, and limit opportunities for inclusive
urban development.

Moreover, the reliance on private vehicles in gated
communities contributes to traffic congestion, increased
carbon emissions, and unsustainable patterns of urban
mobility. As residents predominantly travel by car,
the resulting traffic congestion not only affects their
immediate surroundings but also impacts the broader urban
infrastructure, including public transportation networks.
This exacerbates issues related to air pollution, energy
consumption, and urban sprawl, further straining the
sustainability of the city.
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To address the detrimental effects of windshield bias in
gated communities, it is crucial to foster alternative modes
of transportation, such as walking, cycling, and the use of
public transportation, while improving their accessibility
and safety [30]. Promoting mixed-use development that
integrates residential, commercial, and recreational spaces
can reduce the need for extensive car-dependent travel.
Additionally, enhancing public spaces and promoting
inclusive community engagement initiatives can encourage
residents to interact with their surroundings beyond the
confines of their gated communities, fostering a sense of
civic responsibility and enhancing the social fabric of the
city.

6.2 Enclosed Communities and the City
Gated communities and city slums present distinct
challenges when it comes to their integration into the
broader urban fabric of Greater Buenos Aires. Both types
of settlements, despite their differences, contribute to the
fragmentation and segregation of the city, hindering the
achievement of sustainable development goals and fostering
a ”ghetto effect” within their respective contexts [31].

The exclusivity and privatization of spaces within
gated communities result in limited interactions between
residents and the larger city population. This lack
of social integration and cross-community connections
perpetuates a sense of exclusion and reinforces social
disparities. The creation of gated communities can
lead to the concentration of wealth and resources within
these enclaves, further exacerbating social inequalities and
impeding the achievement of sustainable and inclusive
urban development.

Similarly, city slums, with their dense and informal
settlements, face challenges related to integration and
access to basic services. The marginalization of the
city’s slums creates obstacles to the socio-economic
development of its inhabitants. Limited access to quality
education, health care and employment opportunities
further exacerbates social inequality and perpetuates a cycle
of poverty.

The presence of gated communities and city slums within
Greater Buenos Aires highlights the complex dynamics
of urban development. The dichotomy between these
enclosed communities and the rest of the city exacerbates
spatial inequalities, reinforces social divisions, and hampers
efforts towards inclusive and sustainable urbanization.
These challenges necessitate proactive measures to promote
integration, social cohesion, and equitable access to
resources and opportunities. By bridging the gaps between
these communities and the rest of the city, a more
integrated, equitable, and sustainable urban landscape can
be achieved.

6.3 NIMBYs
Greater Buenos Aires faces a pressing need to build more
quality, affordable housing to address the housing shortage
and promote social inclusion. However, this endeavour
encounters resistance from neighbours in city slums who
are reluctant to embrace change. One of the reasons
for their opposition is the potential financial burden that

comes with basic urbanization. Once their houses and
streets undergo the necessary improvements, they become
responsible for utility payments such as electricity, water,
and property taxes, which were previously costless. This
change can create financial strain for residents already
facing economic challenges, leading to resistance against
developments that might actually improve their current
quality of life. Among interviewees, there was a general
acceptance of the diverse urbanization processes, but they
were happy to see them happening outside their houses.

Conversely, some residents of gated communities who
moved to the suburbs seeking a quieter, nature-oriented
lifestyle now find themselves discontented with the
increasing population density in their communities. They
long for the small-town feeling they once cherished. This
shift in sentiment demonstrates the dynamic nature of
preferences and highlights the need for balanced urban
development. However, these residents, too, may exhibit
resistance to change, as they oppose further development
that could potentially alter the character of their exclusive
communities.

The phenomenon of NIMBYism reflects the complex
challenges faced in addressing housing issues and achieving
sustainable urban development. Both city slums and gated
communities have room for improvement, yet opposition
from NIMBY neighbours poses obstacles to progress.
Overcoming this resistance requires engaging communities
in dialogue, addressing concerns, and highlighting the
benefits of inclusive and sustainable urban development.
It is crucial to emphasize the importance of affordable
housing, social inclusion, and the long-term benefits of
diverse and vibrant neighbourhoods.

6.4 The current Plan
In recent years, the City of Buenos Aires has implemented
a plan to improve the living conditions of residents in city
slums. The plan, called ”Plan Integral de Urbanización
de Villas” (Comprehensive Plan for the Urbanization of
Slums), aims to provide basic services such as water,
sanitation, and electricity to informal settlements, as
well as to regularize land tenure and improve housing
conditions. The plan also includes measures to promote
community participation and empowerment, recognizing
the importance of involving residents in the decision-
making process.

On the other hand, the province of Buenos Aires has
a law that allows for the creation of gated communities,
known as ”countries” in Argentina. This law, passed in
1995, grants tax incentives and other benefits to developers
who build gated communities on previously rural land.
While these communities offer a high standard of living
to their residents, they also contribute to the fragmentation
of the urban landscape and the exacerbation of social
inequalities.

While one type of urbanism has a clear urban and legal
framework, in the other everything is much more diffuse.
The City of Buenos Aires has implemented a plan to
improve the living conditions of residents in city slums,
and there is no equivalent plan for gated communities on a
public level. The lack of clear regulations and guidelines
for the development of gated communities has led to a
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situation where their impact on the environment, society,
and economy is not fully understood or addressed.

7 CONCLUSION

This paper aimed to explore the lifestyles and perspectives
of residents living in gated communities and city slums
in Greater Buenos Aires, with a focus on sustainable
development. Through interviews and surveys, we gained
insights into their housing conditions, energy consumption,
transportation habits, sense of community, and other aspects
of their daily lives.

Highlighting the complex interactions between economic
factors, inequality, and urban development which have
led to the rapid growth of informal settlements and gated
communities in Greater Buenos Aires, we have explored
the perspectives and experiences of residents of both
clusters, shedding light on the stark differences in housing
sizes, population density, access and use of basic services,
transportation and social interactions. The findings indicate
that these developments have significant implications for
the overall sustainable development of the city, the well-
being of its citizens, and the economic future of the
metropolitan area.

Promoting mixed-use development that combines
residential, commercial, and recreational areas can help
to reduce the need for extensive car-dependent travel.
Furthermore, improving public spaces and encouraging
inclusive community engagement initiatives can encourage
residents to interact with their surroundings outside of their
gated communities, fostering a sense of community and
belonging.

The emphasis in city slums should be on providing
basic services such as electricity, water, and sanitation, as
well as promoting affordable housing and social inclusion.
The study highlights the importance of understanding
the perspectives and experiences of residents living in
these settlements, whose voices are frequently silenced in
urban planning and development processes. Cities can
become more sustainable, livable, and inclusive for all by
promoting equitable access to basic services, encouraging
community engagement, and promoting alternative modes
of transportation.
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ANNEX

Interviews in Gated Communities

Dario, 44. Resident of Los Olmos Gated Community
since 2022

How many people live in the House?
-Three.
How many sq meters does it have?
-Not sure, somewhere between 250 and 270.
Do you have any open space? (back/front yard, balcony,

terrace,etc.) Can you roughly estimate the area?
-The lot has about 1000m2.
What is the tenure regime?
We are owners.
Please describe how, when and why you access this

house.
-I bought the lot in cash on 2017, when the neighborhood

was just starting. At the time I wasn’t sure if I was buying it
as an investment or a place to live. I liked it because it has
a huge lagoon and is only half an hour away from the city,
without traffic. We started building in 2020 and because of
the pandemic construction took about 3 years, so we moved
in by the end of 2022. Until then we lived in a 120m2 flat
in the city.

Do you have gas? What type of connection?
-Yes, we use gas.
Which of the following home appliances do you own?
Fridge: 1
Independent freezer: None
Washing machine: 1
Dryer: None
Dishwashing: 1
A/C: 5
Heating appliances: Heated Flooring
Computers: 2
Is there any other appliance that you wish to own? -No.

Well, actually a robot vacuum cleaner.
How often is clothes washed? How? -We use the

washing machine, daily.
How’s waste & recycling managed? -They tell you how

you could separate your trash, but each house has a single
bin and there’s only one truck that picks up trash daily.

Which of the following vehicles do you own?
Bicycle: 3
Electric Bicycle or Scooter: None
Motorbike: None, I sold it

Car: None
SUV or Truck: 2
Other: None
Describe your commute to work. In case there are kids

on the household describe as well they commute to study.
-I go by car, it’s about half an hour on the highway. I

do not got there everyday though, only three times a week.
My wife goes one or two. My kids go to school here within
the community, we drive them there every morning and the
walk back home on the afternoon of is my wife is free she
might pick them up.

Describe how you usually get groceries, fresh food and
healthcare.

-I would normally go to an Hipermarket on Canning
once a month and then buy whatever else i need in local
supermarkets by the highway. I like to get my meat from a
butcher in the city, so i normally bring some on may way
back here. I have to say i miss delivery apps, there are not
many options around here.

If you had to choose only one, which do you consider to
be the place outside of work, studies and home where you
spend the most time?

-Does the car count? (No) Then soccer field. I go both to
one inside the neighbourhood and another outside. Work
does not count either right? I go there by car, can take
anywhere from 30 min to an hour.

What are the aspects of the environment where you live
that you value most? Which are the least?

-What i value the most is the greenery and the lagoon.
What i dislike is the absence of good restaurants close by. I
have to say i feel safer living here.

Do you consider moving out? Why? -No.

Marina, 51. Resident of Barrio Santa Teresa Villanueva
since 2005

How many people live there?
-We are three.
How many sq meters does it have?
-Just over 200. We have two floors or about a 100 each.
Do you have any open space? (back/front yard, balcony,

terrace,etc.) Can you roughly estimate the area?
-The lot has about 800sqm
What is the tenure regime?
-Owners.
Please describe how, when and why you access this

house.
-We bought the lot back in 2002 all in cash. Construction

was on 2005, and it took just about a year. We got our
deed in 2013, it wasn’t possible to get it earlier because the
neighborhood wasn’t ready yet, till then the address on my
ID was the one from the neighborhood’s gate. The most
attractive aspect however, was how many more sqm I could
get here compared to the city. When we moved here, we
where house number 60, now there are over 700. So we
witnessed the evolution of the community, from dirt roads
to pavement, from empty lots to hundreds of houses, from
one single gate to three. . . with all this growth you can
easily start loosing that neighborhood-ness.

Do you have gas? What type of connection?
-Yes
Which of the following home appliances do you own?



REFERENCES 15

Fridge: 2
Independent freezer: None
Washing machine: 1
Dryer: None
Dishwashing: 1
A/C: 5
Heating appliances: Underfloor heating, gas powered.
Computers: 5
Is there any other appliance that you wish to own?
-Dryer maybe. But I can live with out it.
How often is clothes washed? How?.
-Every two days, with washing machine. We dry it on the

sun, on summer it takes less than an hour.
How’s waste & recycling managed?.
-There’s one special container for reciclables at the

neighborhood’s main gate. The organic trash is picked up
daily from our doors.

Which of the following vehicles do you own?.
Bicycle: 2
Electric Bicycle or Scooter: None
Motorbike: 1
Car: 2
SUV or Truck: 1
Other: None
Describe your commute to work. In case there are kids

on the household describe as well they commute to study.
-By car. I work here in Tigre, so it takes about 20/30

min door to door. I go there every weekday. My kids go to
university by car or car to the train station, +Train + Bus. It
takes them about 1,5h to get there. There are a few buses
that stop close to the neighborhood’s gate but we don’t use
them.

Describe how you usually get groceries, fresh food and
healthcare.

-Now I’m buying in a big local supermarket, close but
outside the neighborhood. There are no options with in the
community. I go there about once a week, because I have
the ‘Tigre’ card, so I can get discounts when buying with in
the county. This applies both for small shops and big brand
groceries, such as Carrefour. Everything else, like veggies,
meats, pharmacy I got it from malls or shops in the area.
Always by car. Every now and then we order some take out
with delivery apps, they have to be authorized by security
guards and then they’ll bring it to your door.

If you had to choose only one, which do you consider to
be the place outside of work, studies and home where you
spend the most time?

-The club. Not within the hood, but close by. I go there
twice weekly by car. My daughter also goes there but 4
times a week, because she plays hockey there. Most of our
friends live either in this same community or in close ones.
However we still go to the city quite often, because I need
to take care of my mom.

We used to play tennis here, but not anymore.
What are the aspects of the environment where you live

that you value most? Which are the least?
-What I value the most is the security this place has. I’d

normally leave my front door unlocked. Is it quite common
to leave houses and cars unlocked here, everybody does it.
And of course the quiet life we have here, because of all
the greenery. We chose to give our children a childhood
full of green and space to play. We couldn’t get this in the

city. I also really like the neighborhood-vibe there’s is here,
I know most of my neighbors personally. I think that’s kind
of missing in the city, where you barely know the people
around you.

About the least. . . definitely distances. We need to take
the car to go everywhere every time. This has also an effect
of kids independence, they are free to move just when they
become 17 (minimum age for driver’s license). It was hard.
Not like in the city where they could have learned to take
a bus, here we just got it a few years ago, once the area
was populated enough to make sense to have regular buses.
There are extremely dependent on us, and at least one parent
should have enough spare time to drive the kids everywhere
till they are over age.

Do you consider moving out? Why?
-Yes! I’m actually trying to move out, and I would love

that to happen this year not the next one. I want to go back
to the beginning. My kids grew up, we are all outside most
of the time, the primary advantages that were going to the
park, riding bikes and those things, nobody is using any of
that, and keeping up a big house with garden like this is
very costly. Also, my kids are more often going places in
the city so we are actually evaluating, or I am evaluating
that because of the cost of maintaining a big house - which
i can’t - and because I believe is a time where it could we
great to have an easier access to mobility.

I am thinking about a flat in the city. Economic also
makes sense, is different for me because I am divorced so I
have to split everything. Its not like you make a difference
because nice apartments in the city are costly, but If i sell
this house i can get enough money to buy a good apartment,
smaller of course.

Isabela, 48. Resident of ”Los Castores, Nordelta” since
2006

How many people live there?
-We’re five. My husband, my two kids and my husband’s

daughter.
How many sq meters does it have?
-I believe somewhere in the three hundreds.
Do you have any open space? (back/front yard, balcony,

terrace,etc.) Can you roughly estimate the area?
-It must be somewhere like five hundred.
What is the tenure regime?
-Yes we are owners.
Please describe how, when and why you access this

house.
-We got married on March 2004 and I got pregnant later

that year. My husband had previously lived in Nordelta and
the mother of step daughter keep the house on the divorce.
We where living in Palermo (neighbourhood) and I wanted
my future born to be raised closed to nature and in a safer
environment, so we started house hunting when i was 4
months pregnant. I would have rather liked to get a ready
to move in place, but we couldn’t find anything that made
us fall in love with, so my husband convinced me to buy a
lot here and build ourselves. Construction took about eight
months, so you can tell it was a chaotic time back then. I
had to be feeding my child while choosing kitchen tiles and
calling the plumber. We knew that we still wanted to grow
the family and we love to have guests over so we built five
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bedrooms, plus the service room and my nowadays office.
We moved in on spring 2005 and my second child was born
on 2007.

Do you have gas? What type of connection?
-Yes we have gas for heating and cooking. We have an

industrial stove-oven that’s gas powered.
Which of the following home appliances do you own?
Fridge: 2
Independent freezer: None
Washing machine: 1
Dryer: 1
Dishwashing: 1
A/C: 8
Heating appliances: Radiators
Computers: 4
Is there any other appliance that you wish to own? -We

were thinking on getting one of those little wood fired pizza
ovens for father’s day, my husband has been lately obsessed
with Neapolitan pizza.

How often is clothes washed? How?
-Daily, and maybe 3 times per week black and white-

only washes. Always washing machine, but we don’t use
the dryer for everything, its mostly for bed sheets, towels
and kitchen textiles.

How’s waste & recycling managed?
-There is a trashcan for general waste at each house that

is picked up daily. The recyclables are pick up two times a
week on a special truck. They ask us the separate plastic,
cardboard & paper and metal & glass.

Which of the following vehicles do you own?
Bicycle: 5
Electric Bicycle or Scooter: 1
Motorbike: None
Car: 2
SUV or Truck: 1
Other: Boat
Describe your commute to work. In case there are kids

on the household describe as well they commute to study.
-I do not have a fix schedule, but when I have to go to

they city, it’s a quick 40 min ride with out traffic. I try to
schedule my trips outside peak time, because with traffic it
can easily take an extra 30 or so.

We got my oldest child a car for his seveteenth birthday
last year, so he drives himself and his brother to school
everyday. Until then I use to drive them most of the time,
and when I couldn’t they would go with a friend. The older
is graduating this year, and next year the younger is going
to be 16 so he won’t be able to drive yet and we’ll have to
back to me driving him probably.

Describe how you usually get groceries, fresh food and
healthcare. -I order most things online, groceries come
every two weeks or so and I have a weekly subscription
for an organic fruit and veggie box. In case I need anything
else I would stop by at the small market in the community.
I have to say we order take out maybe three times a week,
we get a call from security once the delivery is at the gate to
clear his entrance and we get it right at our door. There are
now several options with delivery on the area, but on busy
nights wait times can be up to two hours sometimes.

If you had to choose only one, which do you consider to
be the place outside of work, studies and home where you
spend the most time?

-Probably at my sister’s in law. They live in the
community next door, so its only a 10 min ride or so. The
entire family spends lots of time between houses; our child
are about the same age and they are always together, so
there’s always someone to be picked up from either her
place or mine.

If I had to talk about my children’s third place, that would
probably the soccer team and the gym, they both play and
train together with friends from the community, daily. I
believe my oldest son spends more time doing sports that
at my place. They normally go there by bike, but now
that he’s got a car sometimes he goes they go by car. My
husband plays tennis a few days a week with his friends, at
the community tennis court.

What are the aspects of the environment where you live
that you value most? Which are the least?

-What I like the most is the community; people is great
here, mostly friendly. I know many of my neighbours, and
that’s not something you get everywhere. The access to
green open spaces is also beautiful. We have a little jungle
in our backyard and we really use the space, we really like to
host. My kids have friends and girlfriends over all the time,
we like to make big ”asados” for the family and celebrate
every time we have the chance to.

-Right now I cannot come up with anything negative. I
really like it here and I wouldn’t be living here if I wasn’t
convinced this is the best place for my kids.

Do you consider moving out? Why? -No at the moment.
I think our life is great here, we have it all.

Elisa, 62. Resident of ”Lagos de Canning” since 2023

How many people live there? -My husband and I.
How many sq meters does it have?
-I believe is 250, but I should ask my husband.
Do you have any open space? (back/front yard, balcony,

terrace,etc.) Can you roughly estimate the area?
-Somewhere in the six hundreds.
What is the tenure regime?
-We own it! We just finished construction.
Please describe how, when and why you access this

house.
-All our children now live abroad, and when the

lockdown happened we were alone in our house in la Boca.
Don’t take me wrong, we had a lot of space for ourselves so
we weren’t as bad as other people, but we started thinking
on the possibility on moving further away from the city
where we both lived our entire lives to a more quiet place,
full of nature and open spaces. When lockdown restrictions
eased, we started lot hunting in gated communities in the
south. My husband regularly travels for work so being close
to the airport was a plus. We got the lot on December 2021
and started building right away. My brother in law was
our architect, and he had the plans ready in time. Gross
building work was completed I think about a year ago, so
March 2022 or so, but we had lots of problems with the
electric connection and sewage. It was ready to move in
last December, but we had no rush on moving in. I wanted
to have the house fully furnished before moving in, and
custom furniture takes a while specially during summer
holidays. We moved in last march, when my younger child
came for a visit. He helped us a lot moving stuff. Now
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I wake up in pure quietness every morning, and I can’t be
more in love.

Do you have gas? What type of connection?
-Yes we have regular gas.
Which of the following home appliances do you own?
Fridge: 1
Independent freezer: 1
Washing machine: Yes, Washer/Dryer.
Dryer: 1
Dishwashing: 1
A/C: 3
Heating appliances: Radiators
Computers: 2
Is there any other appliance that you wish to own?
No
How often is clothes washed? How?
-Every two or three days, plus I wash bed sheets and

towels on Saturday.
How’s waste & recycling managed?
-As far as I know there’s not recycling infrastructure in

place. A truck picks up our trash every morning.
Which of the following vehicles do you own?.
Bicycle: 2
Electric Bicycle or Scooter: None
Motorbike: None
Car: 1
SUV or Truck: 1
Other: None
Describe your commute to work. In case there are kids

on the household describe as well they commute to study.
-I am now retired, I used to work on an art foundation but

i retired two years ago. My husband has to travel round the
country and the province, so he spends lots of time on the
road and planes. He has an office next to the central market,
but I’m sure how often he’s going nowadays.

Describe how you usually get groceries, fresh food and
healthcare.

-I go to the chain supermarket, its just about 10 min.
Normally once a week or so. My husband brings produce
and meat when go goes to work at the central market,
normally once every couple weeks or so. He gets great
quality and prices so buys enough for a couple ”asados”
en we keep it in the freezer. We get our medicines from
pharmacies next to our doctor’s office, but there are many
close by in case we need something.

If you had to choose only one, which do you consider to
be the place outside of work, studies and home where you
spend the most time?.

What are the aspects of the environment where you live
that you value most? Which are the least?

-It’s amazing how quiet is here. We are actually not
that far away from the highway or the airport, but you can
only hear landing planes once in a very while. I usually
wake up early to singing birds. I also really like how
clean everything is, not only clean but perfectly maintained;
there are lots of types of trees and plants and they all look
stunning.

The only thing that I can dislike is the fact of being a
longer trip to visit my father at the seniors residence.

Do you consider moving out? Why?
-Why would I?

Interviews in City Slums

Rosa, 55. Resident of ”Villa Fraga” since 1981

How many people live there? -In my house we are three,
and next to my house is my ex-husband’s house.

How many sq meters does it have? -I have about four
meters by seven and a half, plus the kitchen. Maybe 10 by
4 in total. On the upper floor we have two rooms, one for
me and one for my kids (18 and 30)

Do you have any open space? (back/front yard, balcony,
terrace,etc.) Can you roughly estimate the area?

-Yes, we have both big front and back yards. The front
one is shared with my ex and the one is the back is just for
ourselves.

What is the tenure regime?
-Owners.
Please describe how, when and why you access this

house.
-Its now over 30 years we have been here. We used to

called this ”Lacroze” - because of the street the slum is
located at - now its widely known as ”Chacarita rail yard”
because it used to be that. Rail workers from provinces used
to come here to sleep when their trips ended on Buenos
Aires, he would normally stayed here 3 nights a week, the
rest he was in Resistencia (city in Chaco province) where
we had a house, because my family is from there. When in
the 1990s the long distance rail was dismantled this place-
that used to be rail workers place to sleep when they where
on the city - they keep it for them and improve the building
to have separate houses for each family. There use to be
three warehouses here, one worked with plastics, the other
was a sugar distributor and the last was a rice deposit, they
all worked with the rail and were shut down when trains
stop coming and everything got privatized. I worked at the
rice warehouse for a while, and many of the wives of rail
men worked at this warehouses.

Do you have gas? What type of connection?
-I use cylinders. They last about month because I only

use it for cooking. Its about 5C, but you never know how
much you are paying.

Which of the following home appliances do you own?
Fridge: 1
Independent freezer: 1
Washing machine: 1
Dryer: Spin Dryer
Dishwashing: None
A/C: 1
Heating appliances: Electric Radiators.
Computers: 2
Is there any other appliance that you wish to own?
-What I like is the one to make pasta. The one that rolls

dough very thin.
How often is clothes washed? How?
-I do not like lots of dirty clothes, so maybe I wash every

two or three days max.
How’s waste & recycling managed?
-There used to be a container for recyclables a few block

away (outside the community) but not any more. Trash is
pick up daily from the black containers on the main streets.

Which of the following vehicles do you own?
Bicycle: 1, broken
Electric Bicycle or Scooter: None
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Motorbike: None
Car: None
SUV or Truck: None
Other: None
Describe your commute to work. In case there are kids

on the household describe as well they commute to study.
-Mostly bus, because subway doesn’t take directly me

there and bus does. It takes me about 45 min to get to my
workplace in Flores. Its two blocks to the bus stop, and it
normally comes quite often.

My older son takes the subway and then a bus go to work,
roughly half an hour.

Describe how you usually get groceries, fresh food and
healthcare.

-I am a price hunter, so I go to several supermarkets and
take advantage of the promotions and disccounts. Since
there are a few next to my bus stop, on my back back I
pick up things every couple days or so. I am not a person of
big grocery shopping, I’d rather buy what I need and can on
a daily basis. Fresh produce and meat I get from local shops
(not within community, but neighboring neighbourhood).

If you had to choose only one, which do you consider to
be the place outside of work, studies and home where you
spend the most time?

-I am not much a person on leaving my house. I love my
house, and people is always coming here. My neighbours
always text me and if I am free they come over for some
mates. I always around people.

My younger son goes to football practice a couple times
a week with his friends, he normally walks there. He told
me there is a shiny new soccer field within the community,
and he and his friends can’t wait to try it.

What are the aspects of the environment where you live
that you value most? Which are the least?

-The most positive is that because of the urbanization
process there are lots of new spaces for community
gathering and is now easier and safer to walk everywhere.
There are probably lots of negative things that I could
mention, but they occur in every slum. Insecurity is real.

Do you consider moving out? Why?
-No at all. We founded this place. I am the very first

person who moved in here. I’ve met every single member
of the community, the majority of my friends are from here.

Luisa, 38. Resident of ”Villa 31 BIS, Barrio Ferroviario”
since 2009

How many people live there?
-Four.
How many sq meters does it have?
You killed me there. -We have two rooms, the living

room and a bathroom.
Do you have any open space? (back/front yard, balcony,

terrace,etc.) Can you roughly estimate the area?
-Nothing.
What is the tenure regime?
-We are owners.
Please describe how, when and why you access this

house.
-I came here because of one of my husband’s friends, he

first rented us a room then he build himself and extra floor
upstairs so we keep the entire ground floor for ourselves.

Then we were in several rentals. That was from 2012.
We had to move out because the owner brought some
family from Paraguay and he needed for them. At that
time it wasn’t hard to find something else, because I
have a handicapped child so it was great for the owners
because my kid won’t run or be noisy. Every time we
were renting was a single room only, I could only find
that, thru friends or people from work. I have to say
they weren’t good places, there was humidity or ventilation
problems. I always prioritized having a separate bathroom
for ourselves, because my daughter gets dirty all the time
and therefore she has to take several baths a day. In 2014,
we bought this house and moved in. It was easier because
we lived here for a long time before. The owner was leaving
to Paraguay so he sold us the ground floor. We payed him
some cash and a lot with a half-built house in Paraguay and
a car. We had that lot because we bought it very cheap
before coming here with the idea of someday moving back
there and build our home, but plans changed and we were
sure we wanted to stay here, so It wasn’t hard giving it
away. We decided to stay here because we really liked
this neighbourhood, we had already lived here for along
time and had lots of friends. The Paraguayan population
is very important here, so we really like the community.
Also because we knew the building well enough, It didn’t
had much ventilation to be honest since is on ground floor,
but because I was about to give birth to my second baby
we thought It was better to settle than keep renting, because
when you are renting owners can ask you to live or increase
the rent as they please and I cannot afford to be homeless
with my kids. Some years later I got a grant from the city
government because of my daughter’s handicap so we were
able to make a bigger bathroom and improve the access to
the house, so it’s easier getting in with the wheelchair.

Do you know how much electricity on average the house
uses per month?

-Here we don’t pay electricity. There’s a big community
generator that is brought by the electrical company
and powers the whole neighbourhood. We have direct
connections to the generator. Connection is not great
however. Now is getting better, but a few winters ago we
were having blackouts a couple times a week. We also don’t
pay for water.

Do you have gas? What type of connection?
-No, we don’t have gas connection. We use gas cylinders,

two per month. That is about C8 month!
Which of the following home appliances do you own?
Fridge: 1
Independent freezer: None
Washing machine: 1
Dryer: Little one (spin dryer)
Dishwashing: None
A/C: 1
Heating appliances: A/C only.
Computers: 2
Is there any other appliance that you wish to own?
-I would like to have a kitchen extractor, because

ventilation is terrible here, so when i cook the whole house
stinks.

Also, I would really appreciate having a dryer, because
the one I have does not fully dry, and since ventilation in
bad in here takes ages on winter to fully dry. I don’t like
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having the tender open because it takes space and makes
my daughter’s space more limited.

How often is clothes washed? How? -I have to wash
daily because of my daughter’s, she wets the bed sheets and
her clothes and she uses diapers, so I have to wash clothes
every day, sometimes more than once a day.

How’s waste & recycling managed?.
-We used to have separate containers for recycling but

not any more. When they made the ”colors” (referring to an
urbanization process close by) they took them. We have to
take the trash up to the street, because I live on a hallway
and trucks can’t enter here, so I walk 200 meters or so.

Which of the following vehicles do you own?.
Bicycle: None
Electric Bicycle or Scooter: None
Motorbike: None
Car: None
SUV or Truck: None
Other: None
Describe your commute to work. In case there are kids

on the household describe as well they commute to study.
-I work here in the community’s canteen where we serve

”merienda” for kids in the neighbourhood every afternoon,
its just across the street so I walk there. My son goes
walking to the school, it’s on the neighbourhood. My
daughter however goes to a special school and she gets
picked up every morning by a handicapped transport, takes
about 15 min an she goes there every week day.

Describe how you usually get groceries, fresh food and
healthcare.

-Maybe once or twice a month, because I have
”Ciudadania Porteña”, which is a pre-paid card distributed
by the city government to get groceries for my daughter.
I can only get food and hygiene products with that one,
and I use it on the chain Supermarket that’s here in the
neighbourhood. I walk there with my kids so I can use
the wheelchair to carry what I buy. I also go to local mini
markets to get things that I might need because I run out of,
and I get my fruit and vegetables from the Saturday market,
because they have great prices and quality.

If you had to choose only one, which do you consider to
be the place outside of work, studies and home where you
spend the most time?

-That would be ”Chapadmalal” (a town 450 km away).
It’s because there’s a group of handicapped kids that go
every January there for summer holidays, and all the moms
get to travel for free with them.

What are the aspects of the environment where you live
that you value most? Which are the least?

-The positive thing I like it’s that we are going through
an urbanization process. The negative thing is that we
are going through an urbanization process but is not as
participatory as it should be. And the most negative is that
my child is electrodependent so she has to be assisted when
blackouts occur, but since we live in a slum she cannot
get that assistance. This is a right every electrodependent
patient in Buenos Aires has, but they do not consider
this part of the city until the urbanization process in fully
completed. When there’s a blackout I have to run to
neighbours to charge the batteries for the feeding machine,
they only last about 6 hours. Normally is not a full

neighbourhood blackout, so someone close by always has
power when I don’t.

Do you consider moving out? Why? -No. Because
I do not have and won’t have the money to buy a house
somewhere else and I don’t want to go back to renting.
Also, I wouldn’t move outside the city because of the grants
I get for my daughter. I do not qualify to get one of the
new houses they are building in the neighbourhood, because
my house is on an area that’s not considered dangerous for
living as those of the people moving there.

Mario, 27. Resident of ”Villa 1-11-14” since 1995

How many people live there?
-We are four, but if we count us all we are nine.
How many sq meters does it have?
-It’s just one room for us.
Do you have any open space? (back/front yard, balcony,

terrace, etc.) Can you roughly estimate the area?
-No.
What is the tenure regime?
-Tenants.
Please describe how, when and why you access this

house.
-I was born and lived in my parents’ house hose

(downstairs). When my wife got pregnant with our first
baby my dad, my brother and I started to build our house
as a new floor o my parents.

Do you have gas? What type of connection?
-We use maybe two cylinders a month, at most.
Which of the following home appliances do you own?
Fridge: 1
Independent freezer: None
Washing machine: None
Dryer: None
Dishwashing: None
A/C: 1
Heating appliances: AC
Computers: 1
Is there any other appliance that you wish to own?
-I think a vacuum could be very handy for us. Kids are

always main a mess and a vacuum would make the cleanup
easier.

How often is clothes washed? How?
-We share the washing machine with my family, so there

are multiple washes per day, I believe at least a couple per
day for all nine of us.

How’s waste & recycling managed?
-We leave our trash in the black containers that are

next to our house and It gets picked up every night. We
separate plastic and cardboard because it is picked up by
the recycling organizations within the slum.

Which of the following vehicles do you own?
Bicycle: None
Electric Bicycle or Scooter: None
Motorbike: 1
Car: None
SUV or Truck: None
Other: None
Describe your commute to work. In case there are kids

in the household describe as well they commute to study.
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- I work in Retiro (city centre), and I take the subway to
get there, it takes about 30 min. My wife takes my kids to
school and my mother or my mother-in-law picks them up
in the afternoons.

Describe how you usually get groceries, fresh food and
healthcare.

-We usually go to the chain supermarket once a month,
when our Ciudadnia Porteña gets topped up, and then for
day-to-day things we use the local mini markets. We also
get our produce from shops within the community.

If you had to choose only one, which do you consider to
be the place outside of work, studies and home where you
spend the most time?

-The soccer field, is just 3 blocks away from here. My
friends and I meet there every Wednesday night for practice
and we normally play some matches on Sunday mornings.

What are the aspects of the environment where you live
that you value most? Which are the least?

-The fact that I have my family, friends and entire
livelihood here. What I don’t like is the abundance of drug
use this place has. I’ve lost close friends and family because
of it and I don’t want an environment like that for my kids.

Do you consider moving out? Why? -I don’t think so.
We are all set here. It would have to be only for a better
place, safer and larger.

Juana, 52. Resident of ”Sector Güemes, Villa 31” since
1987

How many people live there? -Now, in total, we are four.
How many sq meters does it have? -Yes. 7mt by 3,5mt

and it has another floor, and then the toilet and the kitchen.
So it’s a single room where we have 3 beds squeezed in.

Do you have any open space? (back/front yard, balcony,
terrace,etc.) Can you roughly estimate the area?

-Yes, we have a shared backyard. It’s maybe about 5 by
4.

What is the tenure regime?
-Owner.
Please describe how, when and why you access this

house.
-I am a migrant. I came from Bolivia over 35 years

ago and been on the neighbourhood ever since. At first, I
was living at my aunt’s place on the YPF Sector, once I
got married, we move in here with my husband. He was
already living here, because is part of the 32 families that
resisted the dictatorship’s plan to eradicate the community.
After 1983, those who remained here started building better
houses (previously they where tent-like homes). In 2001
they passed a law that recognises that these 32 families
have the right - guaranteed by the state - to have a house.
How ever, we do not legally own this until the urbanization
process is completed. Is what we call the grey side of
urbanization. The address on my ID is here, i get the bills
here but I do not pay property taxes. Its depending of which
sector you live at, this one still quite behind the urbanization
process. Last month, they brought the energy meters for
each home, therefore electric bills are coming soon. This is
both great because the electricity we have at the moment
is very unreliable because is generator powered, and we
assume the grid service show be an improvement. How ever
we are worried about how big the bills are going to be. We

had neighbours who faced 15C-25C bills. We cannot afford
that extra cost, plus property taxes.

Water is also precarious, in summer time you only get
enough pressure from maybe 6 or 8 hours a day, so we must
shower and wash clothes during that time frame. Because
this house is one of the oldest, there is a single tap connected
to some kind of old pluming that pretty much always has
water. When the neighbours run out of water, this is a
common place for them to come and pick up water. I do not
drink it though, not sure where is coming from. A few years
ago we built community water thanks, that we charge when
water’s running and in low demand, like 1 am on summer
night.

Do you have gas? What type of connection?
-Yes, packaged. We use it for cooking only. A cylinder

a month will do it, because I do not always cook with the
stove, I have an electric steamer that I use a lot because it’s
healthier and easier to clean.

Which of the following home appliances do you own?
Fridge: 2
Independent freezer: None
Washing machine: 1
Dryer: Spin Dryer
Dishwashing: None
A/C: 1
Heating appliances: AC + 2 Electric Radiator
Computers: 1
Is there any other appliance that you wish to own?
-An air fryer, one of those where you can cook with out

oil.
How often is clothes washed? How?
-90% of the times I use the washing machine. Maybe

some delicate things by hand, but very occasionally. How
often its a thing because we don’t wash too often, my my
daughter that lives upstairs comes here every day to use the
machine. I tell my other kids to hand wash their underwear,
so I only have to do a wash on Saturdays, but she uses it a
lot.

How’s waste & recycling managed?
-There’s no recycling infrastructure here. Its a shame,

because there a lots of cooperatives here that pick up the
recyclables on a green trashcan and I saw they then mix
everything up to - we had to pay for this - so now I bring the
recycling directly to the classification plant, which is four
blocks away.

We have 3 hangers outside our house, where we can leave
general trash that gets pickup two times per day by the
cooperative team, or I can the it to the big container which
is about four blocks away, next to the recycling plant.

Which of the following vehicles do you own?.
Bicycle: None
Electric Bicycle or Scooter: None
Motorbike: None
Car: Used to.
SUV or Truck: None
Other: None.
Describe your commute to work. In case there are kids

on the household describe as well they commute to study.
-I walk. Takes about 15 min, I’m close by. My kid walks

to school - it is outside the slum but close by. The older (24)
takes a bus to work, takes no more than 25 min for him to
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get there. My husband also walks to his work (with in the
community).

Describe how you usually get groceries, fresh food and
healthcare.

-For daily things I go to small markets in the
neighbourhood, its great because most of them accept QR
payments these days and they are open till late. For big
purchases maybe a once a month we go to the Hypermarket
next to the bus terminal. We walk there all together and
carry the bags back home.

I do not have it, but i know many people that gets
”Ciudadania Porteña”, a pre-payed card that they get to buy
groceries but its very limited of what you can buy and there
can take it out if you do not follow the rules and conditions.
I have a neighbour that once got cat food with the card
and she got kicked out of the plan because of that, because
is only supposed to be used for human food, you can’t
buy hygiene products or alcohol either. Is better to go on
days different from when people get their cards reloaded,
because supermarkets will most likely be out of stock of
cheaper brands and products.

If you had to choose only one, which do you consider to
be the place outside of work, studies and home where you
spend the most time?

-Community center probably, I am always helping
somewhere. Right now - for example - I’m teaching french
to kids in schools ad-honorem. I feel very full-filled giving
back to the community, so I try to involve as much as
possible in community activities.

What are the aspects of the environment where you live
that you value most? Which are the least?

-Positive I could say that the diversity of people. You
can walk a few minutes an get amazing food from Bolivia,
Peru, Venezuela, Argentina, Paraguay, Brazil... Within the
community there are several cultural activities that everyone
can enjoy. Now the ”Chipa Festival” is about to happen.
Everyone here is open and community-engaged. We are
unified through the culture. When we need to fight for our
community we stand out together. I should also say that the
neighbourhood is looking and feeling very lately. We now
have lots of brand new plazas and parks just like the rest of
the city. There are new soccer fields for kids, streets have
more light and are more vibrant than ever, they are building
an amphitheater and a dog park... Streets have names and
numbers, not as before we would just say ”i live five houses
next to Juanito’s store”.

What I dislike about here is the deficiencies we still have,
the poor quality of water and sewage, things that are not
changed. Some neighbours that do not respect the others
and dedicate to take things from people, as in any other
neighbourhood. And then there’s the narcotraffic, that still
very present in this community.

I would like to add to the positive things, that there’s
lots of people here with hope of moving forward, some
kids that have lived their entire lives here are now doctors,
accountants, nurses and teachers and they choose to work
within the community because they believe in the future of
the neighbourhood.

Do you consider moving out? Why?
The only reason why I would move out is because to

give my children more space. As they grew up they need
more personal space and privacy and I cannot give them

that in this house because my daughter already built up.
I have could find a larger place within the community
I would move there, but I would not move outside the
neighbourhood, I lived here more than half of my life. Is
part of me.


