Universitat Autonoma de Barcelona

eMMa 9

Projecte 5934-2

unB €) e

Per: Marc Casoliva Isern
Director: Ramon Grau Sala



ACQUISITION BEHAVIOUR COMMUNICATION




URL eMMa
Promocional

eMMa
Tracker

Clicks
Data

DB
Clicks

irects

i0S
AppStore

Google
Play Store

Windows
Phone Store

WebApp




Algoritme

Conversions
de match |:> a Instal-lacié

DB
Match

<>
DB
Installs



DB
Match

Generador de
postbacks

Notificacions

Proveidor A

Proveidor B

Proveidor C

000

Proveidor X




SDK
Android

:> eMMa
WebServices

SDK .
i0S ﬂ

SDK
Windows <>
Phone DB
Dades
Raw
SDK

WEB




DB
Dades
Raw

Algoritmes de

Tractament de
Dades

e

DB
Resums
Diaris
i -

i

DB
Dades
Indexades

s



Resums
Diaris

DB Filtratge

h Grafics
Dades Sel Igzccmna_tt i Taules
per I'Usuari Resum

Indexades




=< Activity

2.684

4 min. 57 sec.

I sessions

I users




! 5B Segmentation filter your users by segments ~

y -
{
J
\ ,'I e SR Custom Segment v
y
v
i Users with 05 v Android v
", Users with tag v CIUDAD v Cerdanyola Del valles v

TOTALBUYERS TOTAL REVENUE TOTALSALES FTB FTBREVENUE LOYALBUYERS LOYALSALES LOYALREVENUE SALES FROMPUSH SALES REVENUE FROM PUSH SALES AVERAGE BUYER AVERAGE TOPPRODUCT TO

53 6.013,95€ 57 32 3.065,05€ 21 25 2.948,90€ o o€ 719.32€ 756,58€ FELPUDOBLUE 4
STARS 70x40

o & & & ® -\*‘
# # 5 b o @
oF & g & oF &
K +* 7 ¥ ¥ A
M total buyers I total revenue I total sales M F1B I FTB revenue I loyal buyers I loyal sales I loyal revenue

I sales average Il buyer average Il sales from push Il sales revenue from push




100% [
Messages Calendar Camera

333>

§ y
Weather

Welcome to eMMal!

Try now our new App! n
Close Launch eM Ma .-

eMMa is the most powerful

solution to understand and

engage with your customers
through your App.

" Passbook Settings

PUSH START VIEW

eMMa is the most powerful solution to
understand and engage with your customers
through your App.

Get started

DYNAMIC TAB
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Model deNNEFpTH

REACH ENGAGEMENT

ACQUISITION + BEHAVIOR ACQUISITION + BEHAVIOR +

ACTIVE USERS COMMUNICATION

< 5,000 0€ for LIFE 0€ for LIFE

< 10,000 100€/mo 200€/mo PROFESSIONAL
= Full Support with humans
< 25,000 200€/mo A00€/mo (Skype+Phone+Email)
Integration support with new
< 50,000 350€/mo 700€/mo AdNetworks for Acqusition
Campaign Attribution
< 100,000 600€/mo 1,200€/mo Powertul Segmentation

Granular Analytics

Push & In-App Messaginj
1,100€/mo 2,200€/mo - e

ENTERPRISE
= Everything in Professional
* Dedicated Account Manager
Training & Integration
assistance
From 1,500€/mo From 3,000€/mo Priority Roadmap

High Volume Packages & Discounts High Volume Packages & Discounts Development

APIs for enterprise integration
Custom Reports

High Volume Packages &

Discounts



CX

CatalunyaCaixa

la

nevera
IPOJCl.com

privacia s

MY EM ESPANA

< ~

+ 95M
Notificacions
Push

+ 4,5M
Usuaris Actius

+4,7M
Clics Registrats

+ 1M
Instal-lacions
No Organiques

Yaa
moneg E

orange’

Cattely

v

RENAULT



Cornelis

Imprescindibles:
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Dificultats:
e Testeigi passar aproduccio
e MySQL Master-Slave

e MySQL injection
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Futur / refer des de O:
e TDD
e Sinergies amb altres departaments
e Git Hooks

e Estandards de desenvolupament
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